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I am pleased to welcome you to the 6th edition of the Centre for Responsible Business’ (CRB) annual flagship 
conference - India and Sustainability Standards: International Dialogues and Conference 2019 (ISS 2019). My 
team at CRB and I are ever excited to have you with us at the conference this year again to continue the 
reflections, deliberations, and actions for addressing the challenges and complexities associated with business 
responsibility and sustainability.  
 
I am using this opportunity to congratulate you on the one hand and nudge you, on the other. Congratulations 
are in order for your leadership and for all the good work you do to promote the agenda of business 
responsibility and sustainability within your organisation and more widely in India and globally. My nudge is 
about challenging you to challenge yourself, your organisation, and your peers and communities of practice 
further, to think beyond the business as usual vis-à-vis sustainability strategies and practices in your 
organisation and the sector. 
 
I am indeed conscious about much of your hard work on business responsibility and sustainability issues, but I 
am also conscious that the challenges posed by climate change, environmental pollution, growing inequalities, 
and other global megatrends pose far more complex challenges, and need to be addressed appropriately. 
Business as usual and incremental development and movement vis-à-vis sustainability strategies and practices 
are not enough. Let me share an example here. Smog in Northern region of India, and Delhi in particular, has 
turned into an emergency. While we are aware that every year, post-Diwali in November, smog in this region is 
a regular occurrence and affects our work and daily lives. However, despite all the resources, institutions and 
best minds involved in solving this issue, we as a society and country have failed in containing it. Observing that 
Delhi’s pollution levels require much more “substantive” measures than the “half-baked” odd-even scheme of 
the Government of Delhi, a bench of judges at the Supreme Court of India on 16th November 2019 nudging 
both the Delhi and Central government in India stated that car usage should be rationalised in Delhi, and 
“Maybe we should have a car planning like family planning” – a ceiling on how many cars a family can own. A 
cautious observation of the Supreme Court bench for a bold and imminently necessary measure, with a word 
“maybe”, suggests that the highest level of the judiciary is unsure if the governments and society in India will 
accept such a suggestion. The Chinese government has implemented the policy of rationalising the private car 
ownership in some cities. Also, to reclaim lives and city spaces, the car-free cities movement is gaining 
momentum in some cities of the world. 
 
However, we do not seem to be serious and bold enough in India to take substantive measures that the issues 
of climate change, environmental pollution, biodiversity degradation, growing inequalities and other business 
responsibility and sustainability-related mega trends urgently require. We need businesses and associated 
activities as engines of social and economic growth, generation of livelihoods and ensuring prosperity for all, not 
just a few; for preserving the environment, not degrading it; for saving climate and biodiversity, not destroying 



 
 

it. The theme of CRB’s ISS 2019, “Market Dynamics & Social Dilemmas of Promoting Sustainable Business”, 
therefore, is aimed to address these dilemmas and trade-offs. Business responsibility and sustainability in India 
need serious, sincere, bold and voluntary commitments and actions by stakeholders in India, and our 
international peer institutions.  
 
CRB’s India and Sustainability Standards: International Dialogues and Conference has in the last five years served 
as a useful platform and mobilised and convened the Indian and international stakeholders to generate 
voluntary commitments, and neutral, safe and independent space for deliberations and actions. We urgently 
need to set voluntary standards in India, customised to Indian context and realities, and in collaboration with 
international voluntary standards setters. Let’s make the best use of the ISS platform to voluntarily galvanise 
commitments, strategies and communities across industries and themes in India.  
 
I look forward to engaging with you closely during the conference and receiving your valuable suggestions to 
improve the quality and effectiveness of the ISS Platform.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 



 
 

Market Dynamics & Social Dilemmas of Promoting Sustainable Business 

 
“We must learn to live together as brothers or perish as fools.” 

 
Although meant in a different context and time, the above quote by Martin Luther King encapsulates the growth 
model that needs to be adopted today. Grafting sustainability considerations onto the global and local value 
chains is no longer a simpleton’s errand. Pursuing sustainability is central to all discourses on achieving equitable 
and inclusive growth. While the writing on the wall is for all to read, there is a need for a shift in mindsets on 
what is perceived as growth and development; away from the financial bottom-line to long-term shared value 
creation for all, and respecting the planetary boundaries. Since the adoption in 2015 of the 2030 Agenda for 
Sustainable Development and its seventeen Sustainable Development Goals (SDGs), the expectations and action 
toward meeting the agenda’s goals have gained momentum. Many segments of the private sector, supported by 
NGOs, NPOs, and various national and international organisations such as the United Nations Global Compact, 
provide frameworks and guidance on how to integrate sustainable policies and business practices to achieve 
long-term prosperity for businesses and societies, while carefully managing or restoring environmental 
resources.  
 
The Market Dynamics: Supply Push & Demand Pull 

Multigenerational business success and national prosperity are achievable only by a careful balancing of 
economic, social, and environmental responsibilities. An estimated increase in global market size from US$ 12 to 
20 trillion per annum1 by 2030 in the form of new business opportunities and markets, with almost 90% of the 
jobs attributable to the private sector2,  is dependent on sustainable businesses. Pursuing sustainability as a 
business strategy will thus not just deliver trillions in new market value, but also help achieve global 
developmental goals. 
 
However, sustainable business, like any other business, depends on an enabling ecosystem or market; the 
demand and supply forces govern it. The market for sustainability shows positive signs, buoyed with the right 
market impulses and policy initiatives. On the demand side, we find that there is a growing awareness among 
stakeholders, particularly the consumers - millennial being the frontrunners. A report by AC Nielson3 indicates 

that 81% of global citizens feel it is important for a business to commit to the SDGs. About 78% of consumers 
are more likely to buy the goods and services of companies that had signed up to the SDGs. Sustainability is no 
longer “good to pursue”, but rather a call-to-action that consumers expect all businesses to adhere to.  
 
On the supply side, the productive capacity is driven in part by governments, businesses, and technology. 
According to a 2018 report by KPMG, an estimated 71% of businesses state that they are already planning to 
engage with the SDGs. 4  About 41% of businesses say they will incorporate SDGs into core strategy and 

functioning, within five years. Governments across the globe have made commitments to the principles of the 
United Nations (UN) and are working towards sustainability-oriented policies and legislations to steer the 
market towards responsible production and consumption. Further, technology and sustainable businesses are 
increasingly being seen as mutually reinforcing with sustainability creating the playground for innovative 
business models, products, and services.  

 
1Herman Mulder: The Financial Sector as Stewards for the Sustainable Development Goals: 

http://www.scholink.org/ojs/index.php/jepf/article/view/1955 
2 IFC Private Sector Matters for Job Creation: 

https://www.ifc.org/wps/wcm/connect/784f4c804b945120b170f3bbd578891b/English.pdf?MOD=AJPERES 
3https://www.nielsen.com/content/corporate/us/en/insights/reports/2018/the-education-of-the-sustainable-mindset.html#forces-of-change 
4Make it your business: Engaging with the SDGs: https://www.pwc.com/gx/en/sustainability/SDG/SDG%20Research_FINAL.pdf 

http://www.scholink.org/ojs/index.php/jepf/article/view/1955
https://www.ifc.org/wps/wcm/connect/784f4c804b945120b170f3bbd578891b/English.pdf?MOD=AJPERES
https://www.nielsen.com/content/corporate/us/en/insights/reports/2018/the-education-of-the-sustainable-mindset.html#forces-of-change
https://www.pwc.com/gx/en/sustainability/SDG/SDG%20Research_FINAL.pdf


 
 

Sustainable business is becoming ever more ubiquitous and expected. It is estimated that an investment of US$ 
7.5 trillion per annum is needed to meet the targets set under SDGs. Of this, private financial sector contribution 
is pegged at $2.5 trillion per annum. However, this can only be realised by way of “shared responsibility”, where 
all stakeholders take active participation in the responsible growth and are not just passive partakers in society. 
The realised investment may fall short of the estimates if the bottlenecks to getting closer to the SDGs are not 
cleared. Given the magnitude of investment required, the financial sector has a pivotal role to play.  
 
Financial Sector: The Linchpin in the Sustainable Growth Story 

The financial sector acts as a barometer for the economic health of a country. However, unfortunately, the 
financial sector over the last decade has acquired disrepute, particularly in the wake of financial crises, 
economic busts, and copious scams. Growing trust deficit and perpetuating inequities have only dented the 
sector’s credibility vis-à-vis sustainability. Sustainability orientation offers a way to mitigate the pessimism and 
create a win-win, not only for the sector but also for the economy and society. Sustainable finance models, 
market-based mechanisms, and risk and impact measurement tools can help revive the trust in the sector.    
 
The Balancing Act: Dealing with Social Dilemmas 

If we apply ceteris paribus, achieving sustainability may appear deceptively easy by placing thrust on key actors - 
consumers, government, businesses, and the financial sector. However, several variables come into force such 
as poverty, inequality, unemployment, and environment and technological advancements (which tend to 
supplant human labour with machines). In emerging economies, like India, all these factors must be considered 
in their total iterative sense-making as it is exceedingly difficult to balance conflicting variables. A delicate 
balance must be maintained, which speaks to the needs of the local context, economic growth, and the SDGs.  
 
India and Sustainability Standards: International Dialogues and Conference 

At the Centre for Responsible Business (CRB), we facilitate shared value creation in a sustainable ecosystem. We 
are working with a wide array of actors through dialogues, knowledge exchange, peer learning, capacity 
building, and multi-stakeholder initiative implementations. We convene a diverse set of stakeholders to 
understand different perspectives of the sustainability debate to identify workable, equitable, and acceptable 
solutions and buy-in toward long-term benefits for businesses, society, and the environment. Our annual 
flagship conference, India and Sustainability Standards: International Dialogues and Conference, contributes to 
these goals and the 2019 chapter aims to strengthen our partnerships and contribution. 
 

Nandini Sharma , Associate Director 

Centre for Responsible Business 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Inaugural Session 
 

Time Agenda  

08:30-09:30 Conference Registration 

09:30-0935 LIGHTING OF LAMP BY GUEST OF HONOUR & INAUGURAL SPEAKERS 

09:35- 09:40 WELCOME REMARKS  
  

RIJIT SENGUPTA 

Chief Executive Officer, CRB 

09:40-10:00 REMARKS BY GUEST OF HONOUR 
 

SHRI SURESH PRABHU 

India's G20 & G7 Sherpa & Former Minister Of Commerce & Industry and Civil 

Aviation, Government of India 

10:00-10:20 KEYNOTE ADDRESS 
 

PROF. JEFFREY SACHS 

University Professor & Director, Centre for Sustainable Development, Columbia 
University 

10:20-10:35 INAUGURAL REMARKS 
 

SHOKO NODA 

Resident Representative, United Nations Development Programme (UNDP) 
India 

10:35-10:50 INAUGURAL REMARKS 
 

DATUK DARREL WEBBER 

Chief Executive Officer, Roundtable On Sustainable Palm Oil (RSPO) 

10:50-11:05 INAUGURAL REMARKS 
 

SHRI ARUNACHALAM MURUGANANTHAM (PADMAN) 

Founder, Jayaashree Industries, India 

11:05-11:15 INAUGURAL REMARKS 
 

SHRI RAJIVE KUMAR 

Chairperson, U.P. Real Estate Regulatory Authority & Former Chief Secretary, 
Government of Uttar Pradesh 

11:15- 11:25 INAUGURAL REMARKS 
 

DR. BIMAL ARORA 

Assistant Professor, Aston Business School, U.K. & Honorary Chairperson, CRB 

11:25-11:30 VOTE OF THANKS 
 

SHRI MANJIT SINGH 

Member of Governing Body, CRB 

11:30-12:00 NETWORKING TEA BREAK 



 
 

High-level Panel 1 

 
Creating a Market for Sustainable Enterprises and Products 

 
This high-level panel would discuss the following points/questions:  
 

• Is the Indian market ready for sustainably sourced or produced goods?  

• What are businesses doing/could do to engage consumers better on sustainability? 

• Based on global experiences, what conditions are needed to evolve a market for sustainable goods in 
India?  

• What are/could be some of the challenges and how to address them? 

• How can government policy/support help in this regard? 
 
 

 

Time Agenda 

12:00- 13:30 Moderator: Prof. Caroline Elliott, Deputy Dean, Aston Business School, U.K. 
 
Keynote: 

Dr Amit Mitra, Hon’ble Minister, Department of Finance, Industry, Commerce & 
Enterprises, MSME and Textiles, & IT and Electronics, Government of West Bengal, 
India 
 
Panellists: 

Amb. Marten van den Berg, Dutch Ambassador to India 
Vicky Sins, Lead Climate & Energy Benchmark, World Benchmarking Alliance 
Edward Millard, Director, Landscapes & Communities, Rainforest Alliance 
Sumita Ghose, Founder & Managing Director, Rangsutra 

13:30-14:30 Networking Lunch 



 
 

High-level Panel 2 

 
Bringing Paradigm Shift in Financial Sector to promote Sustainability 

 
This high-level panel would discuss the following points/questions:  
 

• What is the current scenario for sustainable financing in India? What are the gaps, such as, information 
gap and lack of innovative financial products on sustainability for informed decision making.  

• What are some of the new/innovative business models from global experience that can help bridge the 
funding gap for the achievement of SDGs in India? 

• How can private funding/investments be unlocked for supporting the achievement of Sustainability 
(SDGs) in India? What metrics could be used to assess ESG impacts of such funding/investments?  

• Where and how can the government help/support? 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Time Agenda 

14:30-16:00 Moderator:  Dr. A Didar Singh, Senior Fellow, Delhi Policy Group 

 
Panellists: 

Chandru Badrinarayan, Managing Partner, ECube Investment Advisors 
Paul Schuilwerve, Chief Executive Officer & Country Head,  Rabobank, India 
Norma Tregurtha, Lead Strategic Partnerships, ISEAL Alliance 
Ashley Menezes, Partner & COO, ChrysCapital 
Reema Nanavaty, Executive Director, SEWA 

16:00-16:30 Networking Tea Break 



 
 

High-level Panel 3 

 
Business Solutions to Developmental Challenges in Emerging Economies 

 
This high-level panel would discuss the following points/questions:  
 

• Businesses in emerging economies have been looked at as being part of the problem. What are 
emerging economy businesses doing to change this perception and how? 

• What are some of the emerging business models? Please explain with some illustrations about how they 
have helped. What have been the key supporting factors? 

 

 

Time Agenda  

16:30-18:00 Moderator:  Anubha Prasad, National Coordinator, Partnership for Action in Green 
Economy (PAGE) 
 
Panellists: 

P S Narayan, Global Head, Sustainability & Social Initiatives, Wipro Ltd. & Managing 
Trustee and Head, Wipro Foundation 
Joe Arvai, Director, Erb Institute, University of Michigan 
Ram Kumar Mishra, Director, Institute of Public Enterprises 
Markus Loening, Former German Human Rights Commissioner 
Bishow Parajuli, Representative & Country Director (India), United Nations World Food 
Programme  



 
 

Interaction between Authors & Delegates 

 
Business Responsibility and Sustainability in India: Sectoral Analysis of Voluntary Governance Initiatives 
 

 
 
 

Time Agenda Items 

18:00 - 
19:00  

Welcome & Introduction  

Dr. Bimal Arora,  Assistant Professor, Aston Business School & Honorary Chairperson, 
CRB 
 
Speakers (invited) 
T R Manoharan,  Former FSC India Senior Advisor 
Saji M Kadavil, Programme Manager, Sustainable Agriculture, Rainforest Alliance, India 
Bhavna Prasad, Director, Sustainable Business, WWF India 
Amol Mishra, Global Commercial Development Director, Cotton Connect South Asia 
Pvt. Ltd 
Ranjit Suseelan, India Consultant, Marine Stewardship Council (tbc) 
Prof. Sukhpal Singh, Chairperson, Centre for Management in Agriculture, IIM 
Ahmedabad (tbc) 
 
Q&A with Delegates 



 
 

Launch of AICAR - CRB initiative 

Impact Conclave 

Digital Multi-stakeholder Dialogues on Sustainability 
 
Aston India Centre for Applied Research, Aston University, U.K. and Centre for Responsible Business are proud 
to be sharing with our friends and partners a digital portal which aims to ensure that multi-stakeholder 

dialogues on sustainability is continuous, inclusive and effective. 
 
CRB has developed this portal with support from AICAR to address the concern of not being able to integrate as 
many diverse voices on sustainability issues about key sectors and thematic areas in India. This user-friendly 
portal aims to support CRB’s ambition to make sustainability everybody’s business. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Time Agenda Items 

19:00-19:30 Welcome & Introduction 

Dr. Bimal Arora,  Assistant Professor, Aston Business School & Honorary Chairperson, 
CRB 
 
Opening Remarks 

Prof. Caroline Elliott, Deputy Dean, Aston Business School, U.K. 
 

About Impact Conclave 

Vivek Singh, Programme Manager, CRB 

 

Q&A with Delegates 

 

19:30 

onwards 
Reception & Networking Dinner 



 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Day 2  

November 21, 2019 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

SUSTAINABLE PALM OIL DIALOGUE 
Market Transformation towards Sustainable Palm Oil in India 

21st November, 2019 
 0930hrs to 1100hrs 

 

Led by: RSPO                                                                    Co-hosted: by Rabobank 
 

 

 
 

 

 

Background 
The world watched with awe and a heavy heart the moving visuals of the burning Amazon in July/August earlier 
this year. It was held that the magnitude of the fires in 2019 was 85% more than the earlier year. The fires razed 
through the ‘lung of the world’ destroying invaluable biological resources. These fires were caused due to 
indiscriminate burning (resulting from loosening regulatory oversight) to expand plantations and ranches to 
meet the growing demand for certain commodities.5 The situation was much the same on the other side of the 
globe in Indonesia, wherein in 2019 the scale of forest fires (2.12 million acres) was much greater than that of 
some of the earlier years. This was linked to the practice of slash and burn followed in Indonesia to clear forests 
for palm plantation.6  
 
There is little argument that expansion of plantations of soya, palm, rubber, etc. to meet growing consumer 
demand has had considerable negative implications on forests resources, especially in the tropics. The pressure 
on the Amazon and the tropical rainforests in South-East Asia (and other parts of the world) would continue to 
rise given the demand. So, innovative and new methods would have to be adopted to ensure that the forests 
are protected and the pressure of deforestation minimised.  
 
Palm oil is one such crop that has been at the heart of this discussion for a long time. This led to the birth of the 
Roundtable on Sustainable Palm Oil (RSPO) in the year 2004 to promote sustainable sourcing of palm oil. Palm 
oil is used for a variety of consumer goods, both edible and non-edible. It is present in roughly half of all 
consumer goods we use in our daily lives (toothpaste, shampoo, cream, biscuits, cake, ice cream, cooking oil, 
etc.).  
 
India is the biggest consumer of palm oil globally (over 9 million MT in 2018). However, the use of sustainably 
sourced palm oil is minuscule. This has been attributed to various issues by actors in the palm oil supply chain 
(FMCG, refiners, traders) and other observers. A single stakeholder wouldn’t be able to address these issues in 
its entirety, and collaboration is key to enable market transformation towards sustainable palm oil.  
 
This session brings together industry leaders to discuss this issue and distil key action areas where the industry 
can bring – and the supporting/enabling factors needed.  
 

 
5 https://phys.org/news/2019-10-amazon-rainforest.html 
6 https://www.reuters.com/article/us-southeast-asia-haze/area-burned-in-2019-forest-fires-in-indonesia-exceeds-

2018-official-idUSKBN1X00VU  

https://phys.org/news/2019-10-amazon-rainforest.html
https://www.reuters.com/article/us-southeast-asia-haze/area-burned-in-2019-forest-fires-in-indonesia-exceeds-2018-official-idUSKBN1X00VU
https://www.reuters.com/article/us-southeast-asia-haze/area-burned-in-2019-forest-fires-in-indonesia-exceeds-2018-official-idUSKBN1X00VU


 
 

Objectives  

• Understand the perspectives of industry leaders about possible opportunities for and benefits from 
greater uptake of sustainable palm oil in India 

• Identify specific policy pointers to engage with the government 

• Build broader awareness about the subject of sustainable palm oil and the role consumers can play 

• Highlighting the role India can play in addressing the problem of deforestation in the palm oil supply 
chain in South East Asian countries 

 
The session aims for the following output: 
 

• Specific ‘action areas’ to pursue discussions with industry leaders 

• Specific ‘policy issues’ to be considered and brought to the notice of the government 
 
Structure  
The session has been planned as the first plenary on the second day of the Conference. It would be conducted 
as a conversation with the industry leaders representing processors, traders, brands and financial institutions, 
moderated by RSPO. There would be a brief opportunity for the audience to interact with the panellists during 
the Q&A session. 
 

Time Agenda 

09:30 – 09:40 Welcome and Introduction  
Kamal Prakash Seth, RSPO 

09:40 -10:40 Panel Discussion on ‘Market Transformation towards Sustainable Palm Oil in 

India’ 
 
Moderator:  
Kamal P Seth, Country Head (India), RSPO 
 
Panellists: 
Darrel Webber, CEO, RSPO 
Dr A K Tyagi, Executive Director, Haldirams 
Paul Schuilwerve, CEO and Head, Rabobank India 
Prakash Chawla, Chairperson, AAK Kamani 
Sandeep Bhan, COO, Sime Darby Oils 
 
Q&A 

10:40 – 10:50 
 
105:0 -11:00 

Closing Remarks & Way Forward 
Teenal Sethi, Chief Risk Officer, Rabobank India 
 
Closing Remarks & Way Forward 
Kamal Prakash Seth, RSPO 
 

 



 
 

Promoting SDGs for Women Workers in India Whilst Increasing 

Competitiveness 
November 21, 2019 

12:00 – 13:30 
 

Co-hosts: 
 

 

 
 
 
 

 

 
 

 
Over the last two years, the informal CSO working group on Women in Value Chains has emerged as a forum 
bringing focus to the voice of women workers/producers directly in various deliberations on sustainability in the 
Indian context. What emerged organically as a small group of CSOs coming together once in a while to discuss 
common themes and challenges facing their programmes, is now a working group with more than 12 like-
minded CSOs meeting regularly and deliberating ways to facilitate equitable space for participation of women 
workers/ producers in the supply chain and bring their voices to multi-stakeholder forums on supply chain 
sustainability. 
 
As an ILO study has shown, women’s labour force participation in India has shown a declining trend since the 
beginning of this millennium, and wide gender differences in participation rates also persist. In the last decade, 
there has also been a drive towards a high degree of informalization of the workforce (more temporary/ 
contractual workers) in key sectors like apparel which leads to greater stress and exploitative work situations for 
women in supply chains. But often the voice of women workers in forums discussing sustainable supply chains is 
missing in the Indian context. The CSO working group focuses on filling this gap by creating a platform where 
women workers’ concerns are at the centre; and where issues around informality of work, the challenges of not 
accounting for women’s role in a number of supply chains and the critical contribution that women workers 
make towards sustainable supply chains and SDGs are brought to the fore.  As an ILO study has shown, women’s 
labour force participation in India has shown a declining trend since the beginning of this millennium, and wide 
gender differences in participation rates also persist. In the last decade, there has also been a drive towards a 
high degree of informalization of the workforce (more temporary/ contractual workers) in key sectors like 
apparel which leads to greater stress and exploitative work situations for women in supply chains. But often the 
voice of women workers in forums discussing sustainable supply chains is missing in the Indian context. The CSO 
working group focuses on filling this gap by creating a platform where women workers’ concerns are at the 
centre; and where issues around informality of work, the challenges of not accounting for women’s role in a 
number of supply chains and the critical contribution that women workers make towards sustainable supply 
chains and SDGs are brought to the fore.  As an ILO study has shown, women’s labour force participation in India 



 
 

has shown a declining trend since the beginning of this millennium, and wide gender differences in participation 
rates also persist. In the last decade, there has also been a drive towards a high degree of informalization of the 
workforce (more temporary/ contractual workers) in key sectors like apparel which leads to greater stress and 
exploitative work situations for women in supply chains. But often the voice of women workers in forums 
discussing sustainable supply chains is missing in the Indian context. The CSO working group focuses on filling 
this gap by creating a platform where women workers’ concerns are at the centre; and where issues around 
informality of work, the challenges of not accounting for women’s role in a number of supply chains and the 
critical contribution that women workers make towards sustainable supply chains and SDGs are brought to the 
fore.  As an ILO study has shown, women’s labour force participation in India has shown a declining trend since 
the beginning of this millennium, and wide gender differences in participation rates also persist. In the last 
decade, there has also been a drive towards a high degree of informalization of the workforce (more temporary/ 
contractual workers) in key sectors like apparel which leads to greater stress and exploitative work situations for 
women in supply chains. But often the voice of women workers in forums discussing sustainable supply chains is 
missing in the Indian context. The CSO working group focuses on filling this gap by creating a platform where 
women workers’ concerns are at the centre; and where issues around informality of work, the challenges of not 
accounting for women’s role in a number of supply chains and the critical contribution that women workers 
make towards sustainable supply chains and SDGs are brought to the fore.   
 

Session focus  
In this context the CSO working group on Women in Value Chains will facilitate a session that seeks to address a 
core dilemma that Indian industries, not least export-intensive industries such as the apparel sector, face today: 
how to contribute to SDGs while maintaining competitiveness vis-a-vis other emerging markets, whilst ensuring 
that women workers’ dignity and rights are respected in the workplace?  
 
The session will address some of the complexities of the situation that Indian stakeholders find themselves in as 
they seek to establish a model of business that is commercially sustainable as well as enabling sustainable 
development. In this, our focus will be on women workers. This group requires critical attention for several 
reasons. Women are often the first to be excluded from the workplace when the going gets tough, which makes 
their work even more precarious. Women are also often underemployed concerning their male counterparts. 
Women also face and are at risk of facing specific kinds of degrading and discriminatory treatment - from unfair 
pay to gender-based violence - in the workplace, in both formal and informal spaces. 
 
The consultation will be attended by industry experts, manufacturers, trade unions, women’s organisations, 
other civil society representatives and researchers.   
 
Objectives 

• Participants better understand good practices that businesses can take to support the realisation of 
SDGs 

• Participants better understand workers’ perspectives on approaches that can be taken to achieve SDGs 

• Participants come to a common understanding of some key actions that can be undertaken to promote 
the achievement of SDGs, specifically concerning women workers 
 
 
 
 
 
 

Structure 



 
 

 

Time Agenda 

12:00 – 12:05 Introduction and scene-setting 

12:05 – 12:25 
 
 
 
 

12:25 – 12:30 
 

12:30 – 12:55 
 
 
 
 
 
 
 
 
 
 
 
 

12:55 – 13:20 

Opening Session: 
Multi-stakeholder engagement for enabling decent work for women in 
value chains  
The criticality of women’s role in informal workspaces  
Q&A 
Panel 1: Role of business and social enterprises in supporting the 
realization of SDGs 
This panel will provide perspectives from the industry as well as from 
various social enterprise models actively engaged in work with women in 
value chains. What can be learnt from successful models and what is 
needed to replicate these approaches more widely in the industry? This 
session will feature different approaches and models that support SDGs in 
which the private sector has a particularly crucial role such as SDG 5 
(Gender Equality), SDG 8 (Decent Work and Economic Growth), SDG 10 
(Reduced Inequalities) and SDG 12 (Responsible Consumption and 
Production) 
 
Panel 2: Workers’ perspectives – The role of CSOs & Workers’ rights 
groups in achieving SDGs 
Industries - and the workers they employ - are undergoing numerous 
challenges from global and national market forces as well as other socio-
political factors. This brings difficulties but also opportunities for workers 
to collectively organise, come together and creatively counter the 
downward market spiral through innovative approaches - including the use 
of technology. This session will explore these challenges and possibilities, 
putting women workers’ perspectives at the centre. 

13:20 – 13:30 Summary & Action Points 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

Sustainable Palm Oil Dialogue: I-SPOC Meeting 
November 21, 2019 

12:00- 13:30 
 

               Co-hosts:       Co founder(s): 

      I-SPOC       RSPO, Rainforest Alliance, WWF India, CRB 
 

 

 
 

 

Background 
Palm oil accounts for 32% of the global supply of vegetable oils. Its texture, versatility, and preservative value 
make it a critical ingredient in most consumer products: from soaps and shampoo to margarine and chocolate, 
cosmetics and even biofuels. However, the unrestrained and unsustainable cultivation of palm oil crop has 
resulted in a loss of critical rainforest cover and biodiversity, even then the companies continue to clear forests 
for palm oil cultivation to service consumer markets.7 
 
The complexity in the palm oil sustainability issue or the palm oil paradox as it is often referred to - is the fact 
that while it has led to environmental degradation and social costs, it is still the most viable option when it 
comes to oils and fats. Rising human population and expanding food demands have led to an increase in the 
global demand for palm oil in the last two decades. Furthermore, palm oil continues to remain the highest oil 
yielding crop with its productivity per unit area being at least four times better than any other oil yielding crop, 
also making it the least expensive to produce. It is also the most widely consumed vegetable oil in the world and 
one of the most productive oilseeds.  
 
India is the world’s largest consumer/importer of palm oil. Yet, the progress made in palm oil sustainability in 
the present decade has not been driven by companies with a view specific to the Indian market. As the largest 
demand-side market for palm oil, India now has the opportunity to work towards making responsible choices in 
terms of where its palm oil comes from and to ensure that its expanding trade on the commodity does not harm 
the forested areas. India, therefore, needs to look at eliminating sources from its supply chains that are linked to 
rainforest and peatland destruction, and in turn climate change. Companies in India are making some progress, 
but the commitments need to be stronger and must extend across the entire palm oil value chain in India. The 
Round Table for Sustainable Palm Oil (RSPO) currently certifies 11.86 million tons of palm oil (19% of global 
production), and Rainforest Alliance certifies a further 1.14 million tons globally. The involvement of Indian 
companies in these volumes is very limited.8 
 

To achieve the goal of Sustainable Consumption and Trade of Palm Oil (and its derivatives) along the supply 
chain, four organizations; Centre for Responsible Business (CRB), World Wide Fund for Nature India (WWF-
India), Roundtable for Sustainable Palm Oil (RSPO), and Rainforest Alliance (RA) launched the India Sustainable 
Palm Oil Coalition (I-SPOC) in September 2018. I-SPOC (http://indiaspoc.org/) is a business-led multi-stakeholder 
initiative created to promote sustainable consumption, import, and trade of palm oil and its derivatives in India. 

 
7Improving Uptake of Sustainable Palm Oil in India : A Research Report - http://c4rb.org/images/06.pdf 

8Transformation towards Sustainable Palm Oil in India- http://c4rb.org/images/CRB%20Reports/08.pdf 

http://indiaspoc.org/
http://c4rb.org/images/06.pdf
http://c4rb.org/images/CRB%20Reports/08.pdf


 
 

The coalition through industry collaboration aims to create broader awareness on sustainability issues within 
industry and consumers, facilitate multi-sector industrial dialogue on sustainable palm oil, build and grow 
sustainable trade partnerships through links with similar platforms, and encourage dialogue for a supportive 
policy environment and regulation.   
 
Objectives  

• Orient the newly joined members of I-SPOC  

• Review and finalise the working group ToRs  

• Draw up action plan highlighting ideas, objectives and activities to be undertaken from 2019-20 

• Expand Coalition network to include potential members   
 

The session aims for the following output: 

• New members identified and next steps determined  

• The annual Action plan developed and presented by the working groups 
 
Structure  
Given that the session will serve as a) orientation building of the new I-SPOC members, b) developing action 
plans on the Coalition priority areas c) Expand the I-SPOC to network with potential members. It will include the 
following logic and structure in a cluster setting:  
 

Time Agenda 

12:00 - 12:05 Welcome and Context Setting  

12:05 -12:25 Opening Remarks by the Steering Committee Members  
Roundtable on Sustainable Palm  
Rainforest Alliance 
World Wildlife Fund 
IDH The Sustainable Trade Initiative 
Hindustan Unilever 
AAK Kamani 

12:25 - 13:10 Working Group Activity: Action Plan on Promoting Sustainable Palm Oil 
 Working Groups: Government Policy, Supply Chain and End User 

13:10 - 13:25 Working Group Presentation on the Actions & Q&A 

13:25 - 13:30 Next Steps and Closing Remarks  

 
 

 

 

 

 

 

 

 



 
 

Workshop on the Complexity of Mental Maps of Sustainability 
November 21, 2019 

12:00-13:30  
 

Co-hosts: 

Aston Business School, IDRC, KEDGE Business School 
 

 

 

             
 

 

 

Background 
Sustainability is an inherently complex subject and requires decision-makers at different levels - in public and 
private business firms, in civil society organisations, and in government agencies - to simultaneously deal with a 
wide range of and paradoxical aspects of social, environmental, and economic issues. Scholarly research 
suggests that when faced with such ambiguities, humans tend to apply mental frames to filter out those pieces 
of information that are likely to be relevant to the decision at hand, and that therefore should be admitted into 
the organisational strategy-making process. All other pieces of information can then be backgrounded and/or 
dismissed. Differences in individuals’ mental frames of sustainability are thus likely to lead to different 
evaluations of tensions in sustainability, not least in terms of whether sustainability issues are evaluated from an 
economic perspective only, or from a wider one that keeps social and environmental issues in view. Different 
evaluations of sustainability issues, in turn, will result in vastly different decisions and consequences for 
businesses in particular and for society in general. Hence, it is important to develop an understanding of how 
mental frames on sustainability issues operate and how executives across different organisations in society 
address dilemmas in sustainability. This workshop is focused on developing perspectives on and understanding 
how individual-level decision-making, as applied to sustainability, plays out.  
 
This workshop is part of a broader research project funded by the Canadian International Development 
Research Centre (IDRC) and led by Aston Business School, U.K., entitled ‘Promoting Responsible Value Chains in 
India for an Effective Contribution of the Private Sector to the SDGs’ (PROGRESS project) 
https://www.idrc.ca/en/project/promoting-responsible-value-chains-india-effective-contribution-private-
sector-sdgs. The workshop aims to generate insights on how professionals frame sustainability issues within 
their domains, of industry, civil society, and public policymaking. The workshop will present different framings 
that lead decision-makers to follow different approaches, and therefore, likely different decisions and actions 
with regard to sustainability, and is linked closely to the theme of ISS 2019 on market dynamics and social 
dilemmas faced by professionals in engaging with sustainable business challenges and opportunities.  
 
Objectives  

• To deliberate on various sustainability issues faced by professionals and engage in conversations on how 
they manage sustainability dilemmas. 

• To generate insights into how professionals cognitively approach sustainability within their domain of 
industry, civil society and public policy making. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.idrc.ca%2Fen%2Fproject%2Fpromoting-responsible-value-chains-india-effective-contribution-private-sector-sdgs&data=02%7C01%7Cb.arora1%40aston.ac.uk%7C55af0d601f4a4bcfa03608d7086e2b28%7Ca085950c4c2544d5945ab852fa44a221%7C0%7C0%7C636987141579716190&sdata=4V0yWVyBwCTTfn%2BHwZ%2FFTdNUbL8WpPH8Pg904jgwLX0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.idrc.ca%2Fen%2Fproject%2Fpromoting-responsible-value-chains-india-effective-contribution-private-sector-sdgs&data=02%7C01%7Cb.arora1%40aston.ac.uk%7C55af0d601f4a4bcfa03608d7086e2b28%7Ca085950c4c2544d5945ab852fa44a221%7C0%7C0%7C636987141579716190&sdata=4V0yWVyBwCTTfn%2BHwZ%2FFTdNUbL8WpPH8Pg904jgwLX0%3D&reserved=0


 
 

• To examine differences between professionals in different domains, and to determine the drivers of 
these differences.  

• To offer professionals an opportunity to comment on early research findings. 
 
The workshop aims for the following output: 

• Help participants understand the multi-faceted nature of decision-making on sustainability issues by 
drawing mental maps. 

• The data collected at the workshop, and findings thereof, would contribute to the development and 
determination of factors that can support stakeholders in advancing sustainability within and beyond 
their organisations. 
 

Structure  
The workshop will start with the context setting by Prof. Lutz Preuss and by Dr. Bimal Arora, followed by an 
activity seeking participants to draw mental maps. Thereafter, there will be a joint analysis of mental maps, with 
time to discuss some of the insights generated. 
 

Time Agenda 

12:00-12:15  Context Setting: by Prof. Lutz Preuss and Dr. Bimal Arora 

12:15-12:45 Activity: Participants to draw mental maps 

12:45-13:10 Joint Analysis of Mental Maps by Facilitators and Participants 

13:10-13.30  Discussion and Conclusion 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Role of Municipalities in Promoting Sustainable Cities: 

Innovative collaborations to promote SDGs 
21 November 2019 

12:00 – 13:30 
Host: CRB 

 
 
 

Background 

Around the world, urban areas have been recognised as an engine of inclusive economic growth, which 
promises a better lifestyle, growth and livelihood. Therefore, in search of better livelihood and lifestyle, every 
minute 25-30 people are migrating to Indian cities from rural areas. Despite this increasing urbanisation, India is 
one of the least urban nations of this world. Currently, Indian cities are facing the worst climate change crisis it 
has ever happened, as highlighted by NITI Aayog in a new study on water management. Several Indian cities like 
Bangalore, Shimla, and Chennai are facing time without a secure water system. Water shortage is not the only 
environmental situation facing Indian cities; pollution has reached a stratospheric degree in some cities, which 
has been impacting the everyday lives of millions of people. Besides climate change issues, Indian cities are 
facing various other challenges such as institutional challenges, infrastructural challenges, urban crime, poverty, 
and lack of employment. 
 
It becomes necessary to ensure that cities are safe, green, and as livable as possible without destroying and 
harming the ecosystem. The Indian Government is already investing in different initiatives such as smart cities 
for the future, but the modern city still has a long way to go. Municipalities have the responsibility to make a city 
sustainable, that can facilitate economic production and consumption while reducing the impact on the natural 
world. For all of us to survive and prosper, we need new, collaborative urban planning and initiative that creates 
safe, affordable and resilient cities with green and culturally inspiring living conditions. Municipalities must 
explore and nurture collaborations to address the daunting challenges faced by cities today. 
 
To meet the SDGs target and make cities sustainable, private sector, and municipalities, collaboration becomes 
imperative. Globally this trend of multi-stakeholder cooperation is on the rise. Typically, the private sector has 
supported Municipalities through CSR funding or services to deliver on the municipalities agenda. However, a 
business can no longer afford to ignore the social and environmental sustainability if they want to stay relevant 
in the marketplace. Therefore, there is a need to deepen these collaborations and explore new and innovative 
ways of partnerships to make cities sustainable and meet the SDGs objectives. Further, Municipalities can also 
forge partnerships with civil society to effectively address sustainability challenges. 
 

Objectives  

The session will seek to achieve the following objectives: 

• Advancing the SDG agenda – especially for SDG 11, 12, and 17 through best public-private partnership 
initiatives and practices to encourage replication. 

• Recognise new ways of collaboration between municipalities and the private sector to strengthen 
business and city sustainability initiatives. 

• Identify municipalities and private sector priorities to achieve sustainability and meet sustainable 
development goals. 

 



 
 

The session aims for the following output: 

• A white-paper on Municipalities- Private Sector Collaboration to promote SDGs, covering best 
cooperation practices and case studies  

• A shared understanding of actions needed to further advance the implementation of the sustainable 
city agenda and business sustainability or SDGs. 

 
Structure  

The session would be structured as a panel discussion with representatives from Municipalities, Industry, 
standards and international organisations to showcase various innovative partnerships for the SDG agenda and 
to deliberate on how such partnerships can work better 
 

Panel Composition 

 

Moderator – Rene Van Berkel – UNIDO Representative, India 
 

Panellists  

• Prabhat Pani – Head, Social Sector Interventions & Projects SPJIMR; Senior Adviser, Tata Trusts 

• Diya Nag – Associate Director, Programs, Asia Foundation 

• Alok Singh – Director Horticulture – SDMC 

• Sandeep Kota – Associate Director, PwC 

• Mahesh Harhare – Chief Resilience Officer (Pune)  

• Jaipur Municipal Corporation Representative  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Sustainable Public Procurement as a Lever for Promoting Sustainability 
November 21, 2019 

14:30-16:00 
 

Co-host:  

Partners In Change 
 

 
 

 

Background 
With general government spending in India estimated to be upwards of 20-30% of GDP, it is widely accepted 
that the government is a large-scale consumer. Given the magnitude (volume) of goods procured, public 
procurement can serve as a powerful tool to encourage sustainable production and consumption. The public 
sector has the power to incentivise market players to focus more on sustainability and to support sustainable 
products. However, despite the prevalence of this understanding, India lags in leveraging this potential.   
 
Currently, in India, there is no public procurement law at the national level, nor a law on sustainable public 
procurement. However, Tamil Nadu and Karnataka have framed legislations, which demonstrate the scope for 
state-level action on this issue. In the last two years, there has been a progress on the introduction of social 
responsibility criteria into public procurement, with preferential provisions for 20% public procurement to come 
from micro and small enterprises, including 4% from SC/ST entrepreneurs and attention also brought to 
employment of disabled people, and investment in backward regions of the country. 
 
India has seen initiatives concerning green public procurement, with the Indian Railways having made notable 
efforts in this direction. Businesses under Global Compact Network India have also identified eight core areas 
related to procurement where they have made recommendations arrived at through research and consultation, 
and shared with relevant stakeholders in the Government. However, much is still left to be desired. 
 
The session is an attempt to further the ongoing dialogue on sustainable public procurement as an important 
element to give the much-needed fillip to sustainability. The panel discussion aims to offer a holistic 
understanding of public procurement and to unravel its potential as a driver for business sustainability.   The 
topic bears close linkage to the theme of ISS2019 - ‘Market Dynamics and Social Dilemmas in promoting 
Sustainable Business’) owing to the potential it carries in creating the right market impulses for promoting 
sustainable businesses.  
 
Objectives  

• Derive a common, shared and holistic understanding of sustainable public procurement  

• Highlight how the government’s role can evolve and be leveraged to achieve the goals of sustainability 
within public procurement  

• Identify how other stakeholders (civil society and businesses) can evolve their policy frameworks to 
contribute to a sustainable procurement approach 

 
Structure  
The session is envisaged as a panel discussion followed by an open discussion.    
 



 
 

Time Agenda 

14:30 - 14:40 Introduction & Context Setting 

Roundtable 
Discussion with 
Experts 
14:40 - 15:50 

Sanjay Aggarwal, Director, Department of Expenditure, Ministry of Finance, Govt. of 
India   
Upmith Singh, Programme Management Head, Government e-Marketplace 
Anil Bharadwaj, Secretary-General, Federation of Indian Micro and Small & Medium 
Enterprises FISME  
Sanjay Kumar, General Manager, DFCCIL, Ministry of Railways, Govt. of India 
Pranjal Jyoti Goswami, Sustainability Practitioner and Industrial Hygienist  
 
Moderator: Viraf Mehta, Partners in Change 
 

15:50 - 16:00 Close: Viraf Mehta, Partners in Change 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Garment Exports: Overcoming the Low-level Trap 

Finding New Sources of Growth 
November 21, 2019 

14:30 to 18:00  
 

Co-host: 

GPNS 
 

 
 
 

 

Background 

The Indian garment export industry is clearly in a crisis. Exports have fallen from US$17 billion in 2015 to 
US$15.6 billion in 2018. In the same period, garment exports from both Bangladesh and Vietnam have been 
growing rapidly. With rising wages in China, many brands have been looking to source from other countries; but 
India is not the option which they are looking at. Indian garment exports seem stuck in a low-level trap, i.e. 
where there is low productivity, which gets reinforced by the adoption of short-term approaches of more 
contract labour and higher over time, approaches that do not build the technological capabilities of the industry.  
All this is occurring in the backdrop of falling margins and shorter lead times, which have made it even more 
challenging for the industry. Despite this, within the generally gloomy picture of an industry in crisis, there are 
examples of units that have done better and been able to meet current challenges.  
 
Objectives 

The objective of the session is to explore the factors behind this low-level trap, and how can the Indian garment 
export industry get out of it? While the low-level trap must be seen in the context of the global garment 
industry, dominated by the major brands and large retailers, our focus is on what can be done by Indian actors 
in overcoming this low-level trap. The consultation will explore, among other things, the role of technology, 
management, and labour. It will be attended by industry experts, manufacturers, trade unions, women’s 
organisations, other civil society representatives and researchers.   
 
Structure 

The session is organized as consultation and interactive session.  
 

Time Agenda 

14:30  - 16:00  Discuss the industry and firm-level strategies to 
overcome the low-level trap 

16:30 - 18:00 Discuss the impact of the low-level trap on 
labour, both women and men; and also, the 
interaction of labour practices with firm 
strategies 

 
 
 
 
 



 
 

Nutrition Security for India 

Evolving Effective and Demonstrable Models involving Public and Private 

Sector 
November 21, 2019 

14:30 -16:00 
 

Co-host: 
UN World Food Programme, Cargill 

 

 

 

 

 

 

Background 
The Sustainable Development Goals (SDGs) are a set of 17 global goals looking at improving the lives of all 
people around the world, by 2030. The second goal, SDG 2 – Zero Hunger – agrees to end hunger, achieve food 
security, improve nutrition and promote sustainable agriculture. An important component of this goal is to 
improve access to food for all, end all forms of malnutrition, including agreed targets on childhood stunting and 
wasting and improve agricultural income and sustainability.9 

 
Several reforms have been undertaken by the government to better deliver on nutrition and food security 
targets. Schemes such as the National Food Security Act (NFSA), the National Nutrition Strategy (NNS) and the 
National Nutrition Mission (NNM) that promote convergent approaches taking cognizance of the multi-
dimensional nature of food and nutrition security and addressing inequalities related to gender, age, disability, 
income, caste and region have been launched. With a positive policy environment, support to the Government’s 
efforts to address malnutrition and food insecurity has the potential to accelerate the pace of progress towards 
achievement of SDG 2.  
 
Despite strong constitutional provisions, legislative policy, plan and programme commitments, India still suffers 
from a high burden of undernutrition and micronutrient deficiency diseases such as anaemia which afflicts more 
than half the children under six years of age. While there have been some improvements in child stunting rates, 
India still has a relatively high stunting rate of 38.4 per cent, a sign of chronic malnutrition. Furthermore, 
statistics on nutritional status indicate that India has been a laggard on the issue, among fast-growing 
economies and also in the region. In 2019, Global Hunger Index, India ranks 102nd out of the 117 qualifying 
countries; furthermore, India’s GHI score is 30.3 indicating a serious level of hunger.10 

 
Along with government initiatives, the private sector has also been engaged in initiatives that are aimed at 
preventing and treating malnutrition along with producing products to treat severely malnourished children and 
manufacturing nutrient-rich and fortified foods. However, currently, the public-private engagement remains 
difficult due to differing goals, objectives and methodology. It thus becomes imperative to follow a multi-
sectoral approach in which the public and the private sector can work together to achieve Zero Hunger under 
SDG 2. 

 
9Food and Nutrition Security Analysis, India 2019  
10Global Hunger Index 2019  



 
 

 
CRB focuses on helping businesses integrate sustainability into their core functions. One of the ways in which 
CRB engages with business is through organising multi-stakeholder dialogues across myriad themes based on 
the SDGs. These dialogues serve as platforms for ideating and collaborating on topics that assume high 
development priority and are fundamental to achieving sustainable growth. 
 
As part of a multi-stakeholder project developed in partnership with WFP and Cargill India on Nutrition Security 
(SDG 2), CRB will analyse models for private sector engagement on nutrition security. One of the focus areas for 
the project is to improve understanding of private sector engagement with national and state governments on 
this issue, especially given the complexities in achieving SDG-2 (Zero Hunger). 
 
Objectives  

• Discuss the prevailing engagement models/mechanisms on achieving SDG 2 existing across landscapes  

• Deliberate on the work undertaken through schemes, policies and programmes on Nutrition Security in 
India  

• Identify a platform for public and private players to discuss the opportunities and challenges and design 
a way forward 

 
The session aims for the following output: 

• Raising awareness of nutrition security  

• Facilitate and support multi-stakeholder platforms through cooperation and coordination between the 
public and the private sector   

• Recognise opportunities as demonstrated by stakeholders through models for the local private sector 
(particularly SMEs, social enterprises, start-ups) interested in engaging on food and nutrition issues 

 
Structure  
The session will discuss two broad  themes  

1. The first theme will deliberate on the existing schemes, policies and programmes that are focused on 
nutrition and SDG 2.Furthermore, it will put light on the efforts underway in terms of plans/provisions 
and programmes (models) on nutrition security across various landscapes in India, that are focused on 
nutrition and SDG 2. The panel will consist of speakers from government, state representatives and 
businesses 

 
2. The second theme will highlight the existing state of the public-private dialogue among various 

stakeholders on nutrition security, along with highlighting how the dialogue can be strengthened and 
taken forward towards actualisation with the stakeholders.  

 

Time Agenda 

Addressing Nutrition Security through Public-Private Lens - Challenges and Opportunities 

14:30-14: 40  Welcome and Context Setting  

14:40 -15:00 Introductions and a brief description of the work done under Nutrition  

15:00-15: 45 Discuss existing schemes, policies and programmes with a specific focus on 



 
 

Integrated Child Development Services (ICDS), Poshan Abhiyan, National Nutrition 
Mission, Take Home Ration (THR), Public Distribution Scheme (PDS) highlighting the 
gaps and challenges and achieving a way forward.  
Also, look at the role public and private sector can play to support India’s efforts to 
address malnutrition and the opportunities for partnerships across sectors that will 
help improve nutrition 
Moderator: Dr. Shruti Sharma, Government Partnerships Officer,  United Nations 
World Food Programme  
 
Speakers  

Dr. Shariqua Yunus, Head of Unit and Programme Officer (Health and Nutrition), 
United Nations World Food Programme  
Dipanwita Chakraborty, Regional Director, Corporate Responsibility and Sustainable 
Development, Asia Pacific Cargill  
 Vivek Arora, Senior Advisor, Tata Trusts 

15:45-16:00 Closing Remark  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Sustainability Standards and Farmer Livelihoods: Global Lessons, Local 

Relevance 
November 21, 2019 

14:30 – 16:00 
 

Co-host: 

ISEAL Alliance 
 
 
 

 

Background 
For over two decades now, sustainability standards have been working globally to improve the lives of 
smallholder farmers in many agriculture commodity sectors. Standards have a strong footprint in India and work 
with farmers in sectors such as cotton, coffee, spices and even forestry. In this session organised by ISEAL 
Alliance, the global membership organisation for sustainability standards, we will reflect on some of the key 
questions linked to standards’ potential to improve farmer livelihoods such as - What have we learned about the 
role of standards in supporting smallholder livelihoods? How can standards drive pro-poor outcomes? What 
innovations and collaborations are needed to increase the reach and impact of standards? The session will share 
key insights emerging from a range of global research projects that ISEAL and its members have been involved in 
and provide useful lessons for continued work in India. 
 
Smallholders play a key role in global agricultural commodity production. In a country such as India where 
subsistence farming plays a vital role in supporting rural economies, the opportunities for sustainability 
standards to positively impact farmers is strong. Standards have been operational in agriculture for more than 
two decades now, and we are in a good position today to reflect on what research is telling us about their 
impacts and limitations. The theme for ISS 2019 is Market Dynamics and Social Dilemmas, and this reflects some 
of the insights coming through from research in this field. We hope that this evidence-based session helps share 
insights and learnings for the future work on standards and other similar sustainability approaches seeking to 
impact farmer lives in India positively.  
 
Objectives 

• Share insights from research done by ISEAL and others on the reach, scope, and impacts of sustainability 
standards in the agriculture sector on smallholder farmer livelihoods  

• Gain insight from practitioner experience to supplement research knowledge on what works to support 
smallholder livelihoods in India  

• Deliberate on the specific strengths and limitations of working with the standards model in the Indian 
context and discuss what innovations could help deepen the impact  

• The session aims for the following output:  

• Gain a more nuanced understanding of the strengths and limitations of standards in supporting farmer 
livelihoods in sectors such as coffee and cotton in India  

 

Structure  
The session will be run as a panel discussion moderated by ISEAL.  
 



 
 

Time Agenda 

14:30 – 14:40 Welcome and session purpose 
Vidya Rangan, Senior Manager, Impacts & Evidence, ISEAL Alliance 

14:40 – 14:50 Key insights from ISEAL’s research on standards’ impacts on smallholders 
Vidya Rangan, Senior Manager, Impacts & Evidence, ISEAL Alliance 

14:50 – 15:05 What works to boost farmer incomes and support livelihoods in India? An overview 
of learnings from the wider evidence base 
Emmanuel Jimenez, Executive Director, International Institute for Impact Evaluation 

15:05 – 15:20 Learning from practice: implementing the standards model on the ground and the 
case for innovation 
Rajeev Baruah, Head of Smallholder Programme, Better Cotton Initiative  

15:20 – 15:35 Learning from practice: what can standards learn from other field-level 
interventions working to support smallholder livelihoods?  
Murli Dhar, Director of Agriculture, WWF-India  

15:35– 15:55 Perspectives and comments from the floor  

17:55 – 18:00 Summary and close by the moderator  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Sourcing policies/practices of MNCs and Implications on Food Waste 

Management 
November 21, 2019 

16:30-18:00 
 

Co-host (s): 

IDRC, Aston Business School 
 
 
 
 
 
 
Background 

The agro-processing sector is associated with many Sustainable Development Goals, namely, SDG 12: 
Sustainable Production and Consumption, as well as SDG 13: Climate Change, respectively. With regards to SDG 
12, there is a target to halve per capita global food waste by 2030 at the retail and consumer levels and reduce 
food losses along production and supply chains, particularly in the form of post-harvest losses. With regards to 
SDG 13, it is imperative to consider food waste as climate change also occurs as a result of ineffective 
decomposition of food waste, which is sometimes thrown away with packaging into landfills, which leads to the 
production of methane, a greenhouse gas, and therefore a carbon footprint.  
 
Focusing on post-harvest losses highlights the commitments of many MNCs that align with the 2030 Sustainable 
Development Agenda, for example, sustainable sourcing and reductions in carbon emissions. Accordingly, there 
is a need to explore how MNCs and their suppliers along the value chain benefit from certain drivers to ensure 
effective contributions to the SDGs such as policy and regulation, both at the national and international levels; 
upholding business competitiveness and innovation such as storage solutions and logistics amongst others. 
Many Global Value Chains are becoming increasingly sustainable due to meeting requirements, such as a 
Supplier code or a sourcing policy, which is addressing potential direct causes and indirect drivers of food loss 
and waste that promotes good practices to reduce food waste. 
 
By considering the market dynamics and social dilemmas aspect of the theme of this year’s conference, it is 
imperative to understand the context of a growing population as well as a wealthier population and the 
associated implications on resource efficiency, including food spanning from farm to fork. Most importantly, 
against the backdrop of 2030 Sustainable Development Agenda,  such a session on post-harvest food waste 
informs multiple Sustainable Development Goals (SDGs): SDG 1: No Poverty, SDG 2: Zero Hunger, SDG 12: 
Responsible Production and Consumption and SDG 13: Climate Change and the areas of economy, jobs, food 
security, nutrition, ethics and environment.  Finally, conducting a session at the India and Sustainability 
Standards Conference on post-harvest food waste will benefit from the participation of a multi-stakeholder 
forum that will provide useful takeaways and learnings on how MNCs and their respective suppliers.  
 
Objectives  

• Understand the sustainable initiatives that are applied along the value chain by value chain actors to 
address post-harvest waste 

• To better understand the motivations and drivers behind practices of MNCs concerning addressing food 
waste in the value chain 



 
 

• To get an understanding of the challenges that are faced within the ecosystem to address food waste 

• To better understand the challenges faced by MNCs and their respective suppliers to ensure 
contribution to SDGs and the policy and regulatory support required 

 
The session aims for the following output: 

• Informing the PROGRESS project 

• Development of a Briefing Paper/Policy Brief  

• To better understand the challenges and drivers that address food waste in the sector 

• To better understand the role of innovation in addressing food waste 

• To better understand the role of multi-stakeholder engagement to address food waste 
 
Structure  

It is proposed that the session will take the format of a Panel Discussion beginning with an introduction to set 
the scene, including a Brief Overview of PROGRESS. It is hoped that all learnings from the session will provide 
inputs to the PROGRESS project, which works on understanding the contributions towards the SDGs in the value 
chains of the four sectors, including the agro-processing sector. 
 

Time Agenda 

16:30 -16:35 Welcome 

16:35 - 16:45 Opening Remarks 

16:45 -16:55 Brief Overview of PROGRESS 

16:55 - 17:55 Discussion on “MNCS: Sourcing policies/practices of MNCs and Implications 
in Food Waste Management” 
 
Panellists:  
Atin Kumar Tyagi, Project Lead - Corporate Sustainability, Climate Change 
and Water Management Systems, Jain Irrigation Systems Limited 
Minakshi Dey, India - Lead Corporate Responsibility, Sodexo  
Dr. Sudhanshu, Secretary, APEDA (Tentative) 
Pawan Kumar Agarwal, CEO, FSSAI (Tentative) 
Aruna Rangachar Pohl, Chairperson, Advisory Committee at India 
Foundation for Humanistic Development  
 
Moderator: Dr. Arpita Mukherjee, Professor, Indian Council for Research 
on International Relations (ICRIER) 

17:55 - 18:00 Closing Remarks 
Summary – Nitya Chhiber, Programme Officer, CRB 

 
 
 
 
 
 
 
 
 
 
 



 
 

Integrating Sustainability into Bamboo Value Chain –  

Scope & Role of Standards 
November 21, 2019 

16:30-18:00 
Co-host:  

Foundation for MSME Clusters, SIDBI, CEMA, CBS, Switch Asia, EU 
 
 
 
 
 
Background 

Bamboo is one of the most important nature’s substitutes for the endangered forest hardwoods and partially 
energy-intensive steel, plastic and other construction materials and lifestyle products. It is a quick-growing 
(maturity cycle of 3-5 years), versatile, non-timber forest product that grows annually at 10-30% compared to 2-
5% for trees that can take 50 years to mature. Moreover, bamboo has a zero-waste potential as all the parts can 
be utilised efficiently to make a diverse range of products. Bamboo, due to fast growth, absorbs more CO2 (62 
MT/year/ha) and releases 35% more oxygen than an equivalent strand of hardwood tree. Bamboo can replace 
timber in many applications such as furniture, doors & windows, cabinets, flooring and other lifestyle products. 
Bamboo processing and production consume less energy (30 MJ/m3 per N/mm2) compared to concrete (240), 
steel (500) and timber (80). So greater usage of bamboo leads to increased production of diversified, sustainable 
products thus mitigating climate change.  
 
Currently, there are about 3 million persons engaged in producing bamboo products, mostly from among the 
SC/ST communities, half of them being women. The range of products produced by them is largely traditional 
such as range of basketry products, tree guards, ladders, incense sticks, construction poles, brooms etc. The 
markets served by them are also mainly local through traditional rural bazaars and traders. India’s share almost 
nil in the international markets and India is a net importer of bamboo products despite being the second biggest 
producer of bamboo after China. There is also significant scope for public procurement for bamboo products, 
thanks to the pro-active support from the Government of India that has recently launched an ambitious second 
phase of National Bamboo Mission, being implemented through 18 State Bamboo Missions. However, to 
harness this potential opportunity, environmentally friendly practices, sustainability standards and compliances 
need to be understood and diffused in the Indian context for the propagation of multiple product applications 
by creating a value chain and ensure full resource efficiency. There is currently no documented repository of the 
sustainability standards that could be further categorised into (i) sourcing standards as most of the bamboo is 
sourced from forests and very little is produced through commercial plantation, (ii) product standards and (iii) 
voluntary compliance standards for the markets.  
 
Issues about livelihoods and common property are deeply embedded with bamboo plantations in many parts of 
India. There is a growing demand now for bamboo, and therefore the development of the value chain supply 
chain of bamboo must be done without compromising the interest of the community and people. Bamboo value 
chain development strategies should explore how people, communities, and the ecosystem could be at its 
heart. Some of the key considerations would, therefore be:   
 
 
Local value addition opportunities and decent work (SDG 8) for poor, marginalised and women (SDG-5)  



 
 

Resource-efficient products and their usage (SDG 12);  
 
10YFP: (i) sustainable buildings (reduced resource consumption of less sustainable materials & access to green 
finance for MSMEs) and mainstream green products for (ii) public procurement by promoting and (iii) consumer 
information on product standards  
 
Objective 

The objective of the round table is to understand the existing national and global standards and compliances for 
bamboo-based diverse products’ value chains; identify specific social, economic and environmental 
sustainability elements; understand the problems and challenges faced by the stakeholders; and articulate the 
need and scope of creating and/or customising sustainability standards relevant for the Indian context. The 
deliberations will specifically focus on Bamboo for a) Housing & Construction; b) Lifestyle sector.  
 
The session aims for the following output: 
 

The roundtable will help get answers on the above four key questions 
 
A White paper and future course of action for developing standards for the Bamboo sector in the Indian context 
FMC along with its partner agencies SIDBI, CEMCA & CBS, is implementing a project titled as:“Promote Bamboo 
MSME Clusters for Sustainable Development” in 9 states in India (Viz: Assam, Arunachal Pradesh, Meghalaya, 
Mizoram, Tripura, Odisha, Chhattisgarh, Jharkhand & Madhya Pradesh), supported by the European Union 
under its SWITCH ASIA initiative with the overall objective of promoting bamboo as sustainable resource and 
generate green jobs. The project is designed to help the local community and other stakeholders collaborate for 
the promotion of green economy, sustainable growth, economic prosperity in India along with mitigation of 
climate change. This round table is organized under this initiative of the EU supported project. The output of the 
roundtable and suggestions will be further taken up by the project for potentially creating/ adapting 
sustainability standards for Bamboo enterprise development in India.  
 
Structure 

 

TIME AGENDA 

Session Moderator- Dr. Alka Bhargava 

16:30 - 16:40 Introduction and Setting the tone- Dr. Alka Bhargava, Additional Secretary at 
Department of Agriculture Cooperation and Farmers Welfare; and former 
Director, National Bamboo Mission 

16:40 - 16:50 Four key questions for deliberation- Mukesh Gulati, Senior Advisor, FMC 

16:40 - 17:45 Roundtable Discussions by Expert Stakeholders  
  

17:45 - 18:00 Consolidation and Way forward: Dr. Alka Bhargava  

 

 

 

 

 

 



 
 

Why Credibility Matters and What it Means to You? 
November 21, 2019 

16:30 – 18:00 
 

Co-host: 

ISEAL Alliance 
 

 

 

 
Background 
ISEAL’s Credibility Principles were developed in 2013 as the foundation for credible practices of sustainability 
standards. They have served as both a reference point for interpreting the Codes and framing the desired 
outcomes of Code requirements and as a means of more simply communicating the core values that lie behind 
credible standards. It continues to be ISEAL’s assertion that sustainability standards that actively seek to 
integrate these Credibility Principles are more likely to be effective tools for delivering positive sustainability 
outcomes. The Principles provide a guide for any standard that assesses sustainability. Companies, 
governments, and NGOs can also use them as a reference point for benchmarking or internal audits. 
 
In the six years since the Principles were first released, the landscape of sustainability standards and related 
tools has evolved significantly, as have how companies and governments are seeking to pursue or promote 
sustainability in supply chains. In light of this, ISEAL is currently revising the Credibility principles to respond to 
new advances in the field and changing perceptions of credibility. Through the revision process, we aim to 
respond to the above issues by adapting the Credibility Principles to reflect the broader range of initiatives and 
strategies being implemented by sustainability standards, and to create a reference point against which to 
evaluate and support the broader range of sustainability tools that are driving improved sustainability 
outcomes. We also aim to structure the consultation process in a way that builds the legitimacy of the Principles 
beyond sustainability standards. The upcoming India and Sustainability Standards Conference organised by CRB 
provides a timely opportunity to engage with stakeholders in India on questions around credibility. 
 
Credibility is critical to holding sustainability standards and other tools to account for their processes, 
effectiveness and impacts. These values show guide exactly how tools such as standards navigate market 
dilemmas and social dynamics to be truly participatory and impactful. This focus on credibility is also gaining 
significance given the multitude of sustainability approaches and tools available today and as such we hope 
these principles serve as guiding values for how stakeholders can make their choices on which tools to use and 
how to hold them to account. 
  
Objectives  

• Raise awareness of ISEAL’s Credibility Principles and share what ISEAL has learnt through the recent 
review about their continued relevance and local application 

• Exchange views about how credibility for sustainability initiatives is viewed in India and South Asia  

• Invite views from participants on the key values and principles that make a sustainable tool or approach 
credible 

 

 



 
 

The session aims for the following output: 

• Gain perspectives from ISS participants and sustainability practitioners in India on questions of 
credibility to inform the ongoing consultation on the ISEAL Credibility Principles 

• To use the form of ISS 2019 to debate this aspect of our work on standards and raise awareness about 
the need for standards systems and other tool owners and propagators to be aware and conscious of 
matters of credibility  

 
Structure  
The session will be run as a panel discussion moderated by ISEAL.  
 

Time Agenda 

16:30 – 16:35 Welcome and session purpose 
Norma Tregurtha, Director of Projects and Partnerships, ISEAL Alliance  

16:35 – 16:45 Setting the scene: ISEAL’s Credibility Principles  
Vidya Rangan, Senior Manager, Impacts & Evidence, ISEAL Alliance  

16:45 – 16:55 Why should credibility matter for us in the standards world?  
Darrel Weber, CEO, RSPO 

16:55 – 17:10 Sustainable Supply Chain Initiative: an alternate framework  
Thomas van Haaren, Senior Manager, Consumer Goods Forum 

17:10 – 17:20 What do stakeholders in India consider as a credible scheme? Views from GOTS 
Sumit Gupta, Deputy Director Standards Development & Quality Assurance, Global 

Organic Textile Standard (GOTS)  

17:20 – 17:30 What principles matter the most for voluntary sustainability standards working in 
India? 
Manish Pande, Director & Head, Project Analysis and Documentation Division, 

Quality Council of India  

17: 30 – 17:55 Perspectives and comments from the floor  

17:55 – 18:00 Summary and close by moderator  

 

 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DAY 3 

November 22, 2019



 
 

Plenary Session: Circular Apparel and Textile 
22 November 2019 

9:30 – 11:00  
 

Co-host(s): 
C&A Foundation, Intellecap, Fashion For Good 

 
 

 
 

 

 

Background 
High demand for textile fibres fueled by increasing incomes and cultural changes shifting towards fast-fashion, 
has put considerable stress on water and soil health around the world. It has also led to pollution due to the 
dumping of obsolete textile and garments. Manufacturing of apparel and textiles involves usage of the 
considerable volume of water, deploying conventional energy sources and indiscriminate usage of chemical and 
dyes. It has been reported that after fossil fuels, the textile and apparel sector is the most polluting industry, 
globally. Circular economy in the apparel and textile industry can be a possible solution. 
Circular economy functions by closing or slowing down material and energy loops, thus ensuring that value is 
retained in the value chain for as long as possible, and the by-products/waste generated is released in the 
environment is amounts and pace that is viable for the ecosystems surrounding us. As with all transformative 
changes, the circular economy will face many opportunities and challenges, during its implementation in the 
textile and apparel sector. 
 
Fast fashion has been promoted in recent decades to sustain the mass production and mass consumption 
model. Currently, companies earn their profits by selling a high volume of goods; this is counterintuitive to the 
principles of the circular economy, which suggest that products should be manufactured for long-life, and 
repair/refurbishment should be adopted rather than disposal. This implies that systemic changes are required in 
how businesses function—entire value chains must be re-imagined. New business models must be created that 
promote social inclusivity as well as material efficiency. 
New incentives must be created that will encourage businesses to adopt circularity. Stakeholders who may lose 
out in a circular economy have to be hand-held during the transition and re-skilled/re-engaged in other aspects 
of business in a new economic regime. Some of these challenges and opportunities will be discussed in this 
session. 
 
Objectives 

• Impart an understanding of the circular economy and its application in the apparel and textiles sector 
(including its potential, and challenges) 

• Understand elements of circular apparel relevant for the Indian textile and apparel sector, e.g. business 
model, the flow of finances, skill development, alignment with SDGs (SDG12), etc. 

• Highlight policies and enabling business environment elements required to foster circularity in the apparel 
and textiles sector (energy, water, waste, chemicals/dyes and materials) 

 
The session aims for the following output:  

• Get the conversation started on the circular economy in the textile industry. Industry representatives will 
take up the concept and discuss with managers/strategists in respective companies. 



 
 

• Engagement of stakeholders as part of the multi-stakeholder forum. They will help in creating policy inputs 
to sectoral strategies. 

 
Structure 
This is a plenary session and will include a welcome address, keynote address, and panel discussion 
 

Time Agenda 

09:30 – 09:35 Welcome Address: Devyani Hari, Director (Programmes), CRB 

09:35 – 09:45 
Special Remarks 
A representative from the Government of India 

09:45 – 10:50 

Panel moderator: Anita Chester, Head, Sustainable Raw Materials, C&A 

Foundation 
Panellists 

• Prof Dr. Vandana Narang 
Director, NIFT Delhi 

• Anant Ahuja 
Head, Organizational Development, Shahi Exports 

• Shikha Shah 
CEO and Co-founder, Fibre Labs 

• Dogru Cagdas 
Environment Project Leader, H&M 

• Naresh Tyagi 
Aditya Birla Fashion and Retail Limited 

 
Q&A (10mins) 

10:50 – 11:00 
Summary and Way Forward 

- Siddharth Lulla, Intellecap 
- Priyanka Khanna, Fashion For Good 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Roundtable on the National Action Plan on Business & Human Rights 
22 November 2019 

12:00-13:30 
 

Co-host:  

Friedrich Naumann Foundation for Freedom (FNF) South Asia 

 

 
 

 

 

 

Background 
In November 2018, at the Business and Human Rights Forum in Geneva, India committed to developing a 
National Action Plan (NAP) on business and human rights. In keeping with the commitment in February 2019 the 
Ministry of Corporate Affairs, Government of India published the Zero Draft on Business and Human Rights, 
which was backed by a consultative process.   
 
The Draft upholds the Human Rights principles as enshrined in the UNGP, while also keeping in mind the existing 
Indian legal and policy framework on Business and Human Right. Built on three pillars namely, State’s role in 
protecting human rights, the role of the corporate in adopting and enforcing human rights and access to 
remedy, the NAP is intended to guide businesses to operate above and beyond the regulatory compliances. 
The draft NAP renews India’s longstanding commitment to the Business and Human Rights Agenda. India has 
been a frontrunner country in developing and adopting a slew of policy measures directed towards promoting 
responsible business conduct of which respecting Human Rights is a critical part. Some of these initiatives 
include:           

- The National Voluntary Guidelines on Social Economic and Environmental Responsibilities of Business 
(NVGs), and the subsequent mandatory Business Responsibility Reporting by top 500 businesses (by 
market share)   

- The National Guidelines on Responsible Business Conduct, 2018 which align the NVGs, UNGPs and SDGs  
 

At its current stage of development, the NAP will go through dialogues and engagement with different 
Ministries and Departments of Government of India, State Governments and businesses and other relevant 
stakeholders. The ISS2019 offers a platform to initiate a multi-stakeholder discussion that is crucial to the next 
steps in evolving a robust NAP.     
 

Human Rights speak to most of the 17 SDGs and hence are at the heart of Sustainability/Sustainable 
Development. As the engines of growth, businesses have a key role to play in moving the needle on the 
sustainable development agenda, particularly concerning the impact they wield on the people and ecology 
through their operation & activities. Over the last few years, there is a heightened focus on pushing Business 
and Human Rights, with efforts being stepped to assist businesses to understand and respect human rights as a 
part of their core strategy and functioning. This is evident from the measures being taken by the UN to 
encourage member countries to draw up National Plans to some countries bringing in legislation on abolishing 
bonded labour throughout the supply chains.  
       



 
 

Operating at the intersection of business and sustainability, CRB is keenly pursuing and working on the agenda 
of promoting business and human rights through collective action. This is reflected in the ISS Conference 2019. 
There is a strong line-up of sessions structured around the Business and human rights theme. To list a few:  

- Business and Human Rights 
- Human Trafficking in Supply Chain:  
- Due Diligence in Supply Chains:  

 

Objectives  
The broad objective of the session is to facilitate a deeper understanding of the business and human rights 
agenda from the NAP formulation and consultation perspective and to inform the ongoing consultation and 
consensus-building process for the Zero Draft NAP.   
 
This session will focus on: 

·       Understand the global context and international experiences on Business and human rights 
·       Gain a perspective from the Government on their vision for the next round of NAP process 
·       Deliberate on how National Human Rights Institutions can play a key role in shaping the agenda 
·       Understand how SME’s can become central to the business and human rights agenda 

 
The session aims for the following output: 

• A short audio module that will serve as an information capsule to equip businesses with basic 
knowledge on the National Action Plan on Business and Human Rights 

 

Structure  
 

Time Agenda 

12:00 -12:10 Introduce Panellists & Context Setting – Vasanthi Srinivasan, Professor of 

Organisational Behaviour & HRM, IIMB and Member of Governing Body, CRB 

12:10 – 12:30 Keynote: Shri. G N Singh, Joint Secretary, Ministry of Corporate Affairs, Govt. of India   

12:30 – 13:15 Panel Discussion  

● Markus Loening, Founder & CEO, Loening- Human Rights & Responsible 

Business   

● Suruchi Agarwal, Programme Manager, United Nations Development 

Programme   

● Sumedha Dwevedi IPS, Senior Superintendent of Police, National Human 

Rights Commission  

● Rajiv Chawla, Chairman, IamSMEofIndia    

 

Moderator: Vasanthi Srinivasan 

13:15 – 13:25 Q&A  

13:25 – 13:30 Concluding Remarks: Vasanthi Srinivasan 

 
 

 



 
 

Applying Circular Economy in Plastics Management 
22 November 2019 

12:00- 13:30 
 

Co-host: 

UNDP 
 
 

 

 

 

 

 

Background 
Plastic has many virtuous properties for packaging uses, which some of them become disadvantageous when it 
turns into waste: resistance to water, heat-insulating properties, low weight and transparency. The impact of 
irresponsible disposal of plastics waste on the world environment and its presence and effects in sea waters is 
well documented.  
 
Plastic pollution can unfavourably affect lands, waterways, oceans, and human beings.  It is reported that in the 
world 14% of plastic packaging is collected for recycling; however, only 2% is recycled to produce material for 
the same use, while 8% is recycled for less demanding uses (lower grade materials) and 4% is burned (WEF, 
2016). Given the pervasiveness of the issue, robust but practical policies and actions are required at various 
levels of governance, private sector, and consumer choice. 
 
The Indian government has taken concrete steps by enacting Solid Waste Management Rules 2018 & Plastic 
waste Management rules 2016 & 2018 to emphasise the importance of managing waste to ensure the 
achievement of sustainable development. Despite these frameworks, Plastic waste value chains in India have 
been inefficient as the value in plastic waste through recycling has not been internalised and realised at the 
municipal, community, and institutional level. Despite this, the informal recycling ecosystem has driven the 
waste value chain where a multitude of stakeholders have found livelihoods, i.e. waste pickers, aggregators 
(kabadiwalas), small scale industries, etc.  
 
Hindustan Coca-Cola Beverages Private Limited (HCCBPL) has partnered with United Nations Development 
Programme India to implement Plastic Waste Recycling Management project: Prithvi in 50 cities, and the 
project’s main objective is to establish a more sustainable community-led approach for integrated plastic waste 
management and efficient recycling.  
 
HCCB-UNDP’s project approach on Plastic waste management was thus designed to ensure sustainable decent 
livelihoods for Safaii Sathis, setting up community-managed material recovery centres (SwachhtaKendras) which 
will increase the efficiency of material recovery and also minimises the risks to the environment and human 
health. This consists of a socio-technical model (segregation/collection/processing/ recycling) to ensure 
compliance with regulations, to improve the use of resources and is in line with the Swachh Bharat Mission in 
India. 
 
UNDP in association with CRB is planning this session at a time that presents an opportunity for multiple 
stakeholders (government departments/agencies, city administrators, private sector, CSOs, academia, industry 



 
 

association, etc.) to come together and highlight priorities for the management of plastic pollution and 
management in India. Panellists from these above stakeholders’ groups will explore the role of circular economy 
principles and business models in plastic waste prevention/reduction in India, such as UNDP’s Swachhta Kendra 
model.  
 
The theme for the ISS Conference this year is fitting to the topic of Plastic waste management. Any intervention 
that aims to address this seemingly intractable challenge requires a systemic and market-oriented solution that 
is based on a multi-stakeholder dialogue.  
 
Plastic pollution happens partly due to flawed design elements, wrong consumer choice and lack of alternative 
materials (which are less environmentally harmful). While the design elements like production processes, raw 
material selection, marketing, logistics, etc. can be corrected through policies that impact market dynamics 
(regulations and internal corporate policies), consumer behaviour change needs different approaches – 
combining awareness, incentives and strict enforcement.  
 
Currently, plastic waste management (recycling) is handled largely by ragpickers (unorganised sector). While 
they play an important role, it is necessary to formalise the sector to deal with unethical working conditions and 
wages. Such social dilemmas require collaboration between different stakeholders.  
 
This session aims to highlight all such issues and find ways forward through collaboration. 
 
Objectives  

• Raise awareness on best practices (aligned with the circular economy) followed by large brands that have 
managed to reduce plastic in their value chain (e.g. take-back programs/reverse logistics, reduce plastic 
usage) 

• Explore how businesses and government (especially city administration or municipalities in Indian cities) 
can work together in handling plastic waste (e.g. Municipalities in Pune, Indore) 

• Highlight various government policies and incentives that will nudge producers and consumers towards 
holistic plastic waste management and design out plastics from new products and services 

 
The session aims for the following output: 

• Heightened awareness about opportunities and benefits from preventing plastic waste by applying circular 
economy approaches/methods 

• A list of policy decisions and incentives that can help tackle plastic waste 
 
Structure  
The session will feature a panel discussion on plastic waste prevention. Speakers from FMCG/packaging 
companies, municipalities, and other civil society organisations/startups can share their experiences and 
perspectives to strengthen collaborative initiatives to address the problem of plastic pollution in India. 
 
 
 
 
 
 
 

Time Agenda 



 
 

 

12:00 – 12:20 - Welcome by CRB 
- Setting the Problem Statement and Context:  Dr Judi Lowe, Community 

Conservation Tourism 
- Special remarks by Umesh Malik, Vice President HCCB 

12:20 – 13:15 Panel Discussion and Q&A 
 
Chairman:  Alok Kumar, Member Secretary, Bihar State Pollution Control Board 

• Bhavna Prasad, Director, Sustainable Business, WWF India 

• Dnyaneshwar Molak, Joint Municipal Commissioner, Pune Municipal 
Corporation 

• Umesh Malik, Vice President, HCCB 

• Rahul Poddar, Owner, Shakti Plastics Industries 

• Asrar Mohammed Munshi, Esree Foundation 

• Prabhjot Sodhi, Head of Circular Economy, UNDP India 

13:15 – 13:30 Emerging ‘priorities’ and Way Forward by Alok Kumar, Member Secretary, Bihar 
State Pollution Control Board 

 



 
 

Sustainability in Cafés as a Business Case: 

Why Indian Consumers Demand, and Value Sustainable Products 
22 November, 2019 

12:00-13:30 
 

Co-host: Rainforest Alliance  
 

 

 
 

 

Consumers and Market in Transition 

The session on ‘Sustainability in Cafés as a Business Case: Why Indian Consumers Demand, and Value 
Sustainable Products’ is designed to explore the shift taking place in the tea and coffee beverages sector and the 
demand patterns/preferences of consumers from different walks of life. There is a high and potential growth 
reported for commodities produced sustainably compared to traditional commodities. (Harvard Business 
Review, 2019; Forbes, 2019; Nielsen, 2018; Retail and Sustainability Survey, 2019). Café business is highly 
competitive, and cafes are reaching out to consumers directly with the sustainability message, orchestrating 
beverage drinking habits and choices.  This interlinks with innovation, the brand building of companies, social 
media interaction, taste and preference of consumers.   
 
India is recognised as the fastest-growing market in this segment, and market researcher Euromonitor 
International has reported that India is the 10th fastest growing market in the world for speciality coffee and tea 
retails chains valued at Rs. 2570 crores ($ 25.7 billion) in 2018. The Café culture is not restricted to the big cities 
of India, rather it spans all urban and semi-urban areas like small towns across India. The traditional evening chit 
chats over cups of tea/coffee in public places are refashioning into the new café culture. Various surveys show 
that many consumers in this segment are alert and concerned about sustainability issues and willing to respond 
positively to sustainable practices.   
 
The concept of sustainable business needs deeper involvement of businesses, governments, and consumers to 
address environmental, social and economic issues around production, trading, and consumption of 
commodities including tea, coffee, cocoa, herbs, and spices.  Companies would always compete on brand value 
and connect to consumers directly through the quality of their goods.  Now, the challenge is how to integrate 
the quality competitiveness and profitability with ethical sourcing and consumer demand for a sustainable 
business agenda.  
 
The Rainforest Alliance recognises the need for mainstreaming sustainable business and promotes sustainable 
production, sources, and business by connecting consumers and retailers, brand and café business in India.  In 
the last ten years, we have certified many million metric tons of tea, coffee, and spices, through the RA 
sustainable agriculture standard, thereby ensuring farm practices that are beneficial for the farmers, 
environment, and the consumers.  
 
In the context of emerging Cafes in India, this session would explore how business can integrate with wider 
consumers in promoting a sustainable pattern of production, sourcing, and consumption that would address 
social, economic and environmental sustainability in beverages ̶ tea, coffee, cocoa and herbs and spices ̶̶ sectors 
in India. The challenge is, can this sector act as a springboard for FMCG companies to demonstrate their 
sustainable performance, for example, on sustainable consumption and production (SDG12)?  
 



 
 

India and Sustainability Standards: International Dialogues and Conference (ISS) has completed five years, since 
the first conference in 2014, bringing together key Indian and international stakeholders to dialogue on 
sustainability/sustainable business/SDGs issues in India in particular, and globally in general. The relationship 
between Rainforest Alliance and the Centre for Responsible Business has its roots in collaboration over two 
projects, namely, Walking Together with Voluntary Sustainability Standards (VSS) in India and Sustainable Palm 
Oil Coalition for India (I-SPOC). The former is a multi-stakeholder platform developed for ‘promoting sustainable 
consumption, import and trade of palm oil and its derivatives in India, whereas the latter is a special initiative to 
initiate dialogue for better understanding among existing VSS organisations and collaborate on areas of 
common interest and challenges.  
 

Objective  

Explores how consumers have emerged as a critical stakeholder of sustainable business in India. 

● Initiating a dialogue with various stakeholders for creative engagements in sustainable enterprises in 
India; 

● Understanding how Cafes and enterprises can respond to the growing trend among consumers with a 
sustainability agenda of the industry–sustainable production, sourcing, climate change, a better 
environment, and consumer behavior 
 

The session aims for the following output:  

● Options to warming up the domestic market (India) towards mainstreaming consumption of sustainably 
sourced and produced goods/products; 

● Launch a series of conversations with consumers and other stakeholders (producers, traders, retailers, 
government and policymakers, and CSOs) for partnership and to influence business transition towards 
sustainability. 

 

Structure  

The session has been envisaged as being interactive and will involve representatives from the cafe sector, youth 
organisations, new media, producers, retailers, to name a few. Efforts would also be made to engage industry 
associations and relevant government agencies/experts.  
 

Time Agenda 

12:00 – 12:10 Welcome and Introduction 
● Rosy Chowdhury, Director, South Asia 
Rainforest Alliance 

12:10- 13:00 Panel Discussion 

● Abhishek Mazumdar, Co-Founder, The Logical Indian 
● Amuleek Singh Bijral, CEO, Chai Point 
● Dr. Anurag Priyadarshi, Global Sustainability Manager, Tata Global 

Beverages Ltd. 
● Edward Millard, Director, Landscapes & Communities, Rainforest 

Alliance 
● Mohan Varghese, - Vice President: Tea Manufacture Operations, 

Kanan Devan Hills Plantations Company Private Limited (KDHP) 
● Vimlendu Jha, Co-Founder, Swechha 

13:00-13:20 Q and A session  

13:20-13:30 Way Forward & Closure 



 
 

Global Value Chains and Women Empowerment 
22 November 2019 

12:00 – 13:30 
 

Co-host:  

IDRC, Aston Business School 
 
 
 
 

 

Background 
Economic empowerment of women is imperative to drive sustainable and inclusive growth. On the one hand, it 
is essential to realise the goal of gender equal ity and move towards achieving the SDG 2030 agenda; while on 
the other hand it directly boosts the performance of companies and enhances economic diversification, and 
supports positive development outcomes11. Despite this, women, especially in emerging economies, continue to 
face challenges on account of lack of access to finance, networks, capacity building and employment of choice. 
There is sufficient evidence to indicate that women participate less in labour markets, are more likely to be 
unemployed, earn lower wages than men, are fewer in number at leadership positions and face much more 
violence and harassment in the workplace.  
 
At present, the Government of India has various schemes and initiatives aspiring towards gender equality and 
economic empowerment of women. However, an assessment of various Indian states for progress towards SDG 
achievement uniformly shows a dismal performance on issues related to gender12.  Further, as per NITI Aayog, 
India has only about 27% of women in the workforce, much lower than the global average of 48%13. In such a 
scenario, there is a need for the private sector (amongst the key stakeholders) to support the government’s 
agenda on women’s economic empowerment. Further, Global Value Chains and particularly lead firms can play 
a crucial role in strengthening the agenda of women empowerment through gender equality and the provision 
of decent work for all. Lead firms with their global commitments and access to resources can define inclusive 
production and sourcing policies.  
 
Increasingly, businesses are taking the lead on promoting women empowerment either through their 
employment policies or through engagement in their value chains. There is a need to explore how the private 
and public sector can collaborate on inclusive growth and to understand the role of regulatory reforms to 
support private sector initiatives on women empowerment. 
 
 
 

 
11 https://www.unwomen.org/en/what-we-do/economic-empowerment/facts-and-

figures#targetText=Women's%20economic%20empowerment%20includes%20women's,the%20household%20to%20intern

ational%20institutions. 

12 https://www.telegraphindia.com/india/indian-women-and-the-aspiration-of-equality-a-niti-aayog-report/cid/1681191 

13 https://m.economictimes.com/news/economy/policy/india-needs-to-increase-women-workforce-to-global-average-of-

48-in-10-next-years-abh-kant/articleshow/70609617.cms 

https://www.unwomen.org/en/what-we-do/economic-empowerment/facts-and-figures#targetText=Women's%20economic%20empowerment%20includes%20women's,the%20household%20to%20international%20institutions.
https://www.unwomen.org/en/what-we-do/economic-empowerment/facts-and-figures#targetText=Women's%20economic%20empowerment%20includes%20women's,the%20household%20to%20international%20institutions.
https://www.unwomen.org/en/what-we-do/economic-empowerment/facts-and-figures#targetText=Women's%20economic%20empowerment%20includes%20women's,the%20household%20to%20international%20institutions.
https://www.telegraphindia.com/india/indian-women-and-the-aspiration-of-equality-a-niti-aayog-report/cid/1681191
https://m.economictimes.com/news/economy/policy/india-needs-to-increase-women-workforce-to-global-average-of-48-in-10-next-years-amitabh-kant/articleshow/70609617.cms
https://m.economictimes.com/news/economy/policy/india-needs-to-increase-women-workforce-to-global-average-of-48-in-10-next-years-amitabh-kant/articleshow/70609617.cms


 
 

Objectives  

• Highlight the various innovative ways in which national and international brands are encouraging 
women empowerment 

• Highlight challenges for ongoing initiatives – highlight the need for regulatory reforms 

• Highlight the business advantage of engaging more with women 
 

The session aims for the following output: 

• Business Case of engaging more women in value chains 

• Policy inputs to support women's economic empowerment 
 
Structure  
Panel discussion to understand some of the innovative practices of lead firms/ large firms to enable better 
participation of women in value chains.  
 

Time Agenda 

12:00 – 12:05 Welcome Address: Devyani Hari, Director (Programmes), CRB 

12:05 - 12:15 Special Remarks – Anna Roy, Sr. Advisor, NITI Aayog (Invited) 

12:15 – 13:05 
 
 
 
 
 
 
 
 
 
 
 
 
 

Panel Discussion 

Panel moderator – Prof Sangeeta Khorana (Confirmed) 
 
Panellists: 

• Dr. Naresh Tyagi – Chief Sustainability Officer, Aditya Birla Fashion 

• Soma Roy, Compliance and HR Expert, Gems & Jewellery sector  

• Alok Kumbhat, General Manager – Internal Audit & Compliance, Jewelex 
India Pvt. Ltd. 

• Krithika Ram, India Director, WEConnect International 

• Anand Vijay Jha, VP & Head Corporate Affairs, Public Policy, Communications 
& Sustainability, Walmart 

• Vasundhara Dash, UNDP 

13:05 - 13:25  Q&A (20 mins) 

13:25 – 13:30 Vote of Thanks 
Devyani Hari, CRB 

 

 
 

 

 

 

 



 
 

Supply Chain Due Diligence - A Business Opportunity 
22 November 2019 

14:30 – 16:00 
Co-host:  

Global March Against Child Labour 
 

 

Background 

With the introduction of California's Supply Chain Act in 2010, The UK Modern Slavery Act in 2015, and now 
adoption of child labour due diligence bill in The Netherlands, a new wave of mandatory due diligence 
legislation has started in EU and non-EU countries. France, Netherlands, Australia, UK, EU, and the USA have 
already adopted partial14 and comprehensive15 legislations. Following this path, Germany, Switzerland, Canada, 
and other EU and non-EU countries too are considering the introduction of similar mandatory supply chain due 
to diligence laws in the near future. 
Countries considering introducing mandatory due diligence law – Switzerland, Canada, Austria, Denmark, 
Germany, Italy, Finland, Norway, Belgium, U.K, Luxembourg, Sweden. 
 

 
 
The new legislations are based on the UN guiding principles for Business and Human Rights, OECD guidelines for 
multinational enterprise and ILO principles on multinational enterprises and social policy. Understanding how to 
use these guiding principles is vital for business growth and key for creating new business models. It is 
increasingly becoming a critical starting point for the business community to not only implement their 
responsibility for respecting human rights but also create a new competitive advantage to stay relevant in the 
marketplace. As more and more western global players want to work with countries and their businesses that 
are ready to work towards a transparent supply chain, these legislations can be seen as an opportunity for 
economic growth for the business community instead of mandatory practices to be followed blindly. The time 
has come when only companies who have integrated sustainability in their core-strategy and have ethical and 
sustainable principles in place will be in a favourable position.  

 
14vary in their operation, objectives and industries 
15covering all the industries 



 
 

Knowledge, understanding, and implementation of mandatory due diligence legislation is crucial for businesses 
to grow and create new sustainable business models. Hence, initiating a dialogue on how companies, 
governments, and CSOs can collaborate to ensure effective implementation of the legislation on the ground 
become imperative to address the market and social dilemmas for promoting sustainable businesses. 
 

Objectives  

• Engage with Indian companies from diverse industries and sectors to explore mandatory due diligence 
legislation developments in the EU and non-EU countries, and their implications on businesses 

• Discuss Supply Chain Due Diligence related issues and challenges in bilateral trade and investment 
between India and its bilateral partners with relevant stakeholders 

• Discover and define the role of CSOs in implementing the guiding principles and how to collaborate with 
them. 

 
The session aims for the following output:  

 
• Working paper on the positive and negative impacts of due diligence, experiences, and challenges 
• Ideas and solutions to collaborate towards sustainable business models 

 

Structure 

The session is divided into four parts. Through interactive formats, panellist would share knowledge, experience, 
good practices, and overall perspective to identify how CSOs, businesses and other stakeholders can collaborate 
and contribute in ensuring effective implementation of legislation on the ground.  
 

Time Agenda 

14:30 – 14:40 Welcome and Introduction 
Marcus Dubbelt - Global March Against Child Labour  

14:40 – 14:50 Special Keynote: Richard Barlow, British High Commission, Delhi 

14:50 – 15:20 Panel Discussion on ‘Supply Chain Due Diligence – Challenges and Good 
Practices’ 
• Vidya Tikoo - Aditya Birla Group, India 

• Ranjeeb Sarma - Marks & Spencer, India 

• Kelvin Sergeant - International Labour Organization (ILO) 

• Thangaperumal Ponpandi - Terre des Hommes Nederland (TdH), India 

• Geetanjali Master -  United Nations International Children's Emergency 
Fund (UNICEF) 

• Namit Agarwal – Oxfam India 

15:20 – 15:30 
Global March Perspective on Supply chain Due Diligence, A Business 
Opportunity by Marcus Dubbelt 

15:30 – 15:55 Q&A - 25 min 

15:55 – 16:00 Closing remark and conclusion -Marcus Dubbelt 

  



 
 

Masterclass on Product Lifetime Extension 

Longer Lifetime for Products: A Compelling Case towards Circularity 
22 November 2019 

14:30 – 16:00 
 

Co-hosts:  

United Nations Environment, One Planet Network 
 

 

 

 

 

Background 
Short use and fast replacement of products increasingly dictate consumption patterns in many regions. With the 
expected doubling of the global middle class in the coming years, the way we consume will have an ever-
growing influence on the planet and its ability to support us. A transition to a more circular economy and 
sustainable consumption and production practices is urgent to alleviate this situation.  
 
A circular economy takes place when the value of products is maintained for as long as possible, and the 
postponement or reversal of the obsolescence of a product through deliberate intervention is part of the scope. 
The extension of products’ lifetime makes a compelling case towards circularity as it enables a radical decrease 
in the use of natural resources and waste generation while preserving the economic value embedded in the 
products. 
 
A growing educated and upwardly middle class raises demands in the market that enterprises try to fulfil. Over 
time, there has been an enhanced willingness among consumers, especially millennials, to pay for quality and 
sustainable products.16 This offers an opportunity for enterprises to focus on long term durable quality products 

as opposed to products that are cheap and have a short life. This would ensure that virgin material consumption 
is reduced, and consumers pay for value-added services like repair, refurbishment, etc. Business models have to 
be re-designed around product life extension, as opposed to higher sales of new products. Successful business 
models have to be studied and adapted, along with consumer education through civil society organisations. 
Policy stimulation may also be necessary to make sure that market dynamics support the adaption of such 
business models. 
 
Objectives  
The broad objective of the session is to strengthen the technical capacity of policymakers, businesses, and NGOs 
in support of the implementation of product lifetime extension strategies and initiatives. 

• Learn about product lifetime extension in the overall promotion of circular economy 

• Learn about optimal replacement moments for products 

• Understand how & why collaboration between industry, governments, consumers, and NGOs is 
important  

• Understand the role each actor plays in operationalising product lifetime extension strategies 

• Learn how companies in the Indian business sector have dealt with prolonging products’ lifetimes 

 
16https://www.inc.com/melanie-curtin/73-percent-of-millennials-are-willing-to-spend-more-money-on-this-1-type-of-

product.html accessed on 9 September 2019 

https://www.inc.com/melanie-curtin/73-percent-of-millennials-are-willing-to-spend-more-money-on-this-1-type-of-product.html
https://www.inc.com/melanie-curtin/73-percent-of-millennials-are-willing-to-spend-more-money-on-this-1-type-of-product.html


 
 

 
The session aims for the following output:  

• Sharing of the Indian experience, challenges, and good practices in the implementation of business 
strategies on product lifetime extension.  

• Enhancement of knowledge about the circular economy and product lifetime extension. Challenges for 
policymakers, business and NGOs regarding product lifetime extension are identified, and actions to be 
taken are formulated.  

 
Structure 

A UN Environment expert will conduct the training, in collaboration with the One Planet network Consumer 
Information Programme, the CRB and Indian companies that will be present to share their case studies.  The 
workshop will rely on a range of UN Environment and the One Planet network Consumer Information 
Programme training materials that will be adapted to the profile of the participants.  

 

Time Agenda Items 

14:30 – 14:35 Opening by Rijit Sengupta, CRB 

14:35 – 15:05 - Introduction to the concepts 
- Optimal replacement moments for products 
 

• Naomi Scott Mearns, Consumers International & Co-Lead, Consumers 
Information Programme, One Planet Network 

• Beatriz Martins Carneiro, Programme Management Officer, UN Environment 

15:05 – 15:25 Business strategies to promote Product Lifetime Extension (PLE) 
Speakers: 

• Shailaja Rangarajan, Rimagined  

• Shriyans Bhandari, CEO, Greensole  

15:25 – 15:50 Audience interaction (Q&A) 

15:50 – 16:00 Closing remarks 
- Naomi Scott Mearns, Consumers International & One Planet Network 
- Beatriz Martins Carneiro, UN Environment 
- Rijit Sengupta, CRB 

 
 
 

 

 



 
 

Sustainability Education in B-Schools: the Way Forward in Integration 
November 22, 2019 

14:30-16:00 
 

Co-host: 

 Wipro 

 
 

 

Background 
The academic forum of ISS is a peer-platform for evolving sustainability education in business schools. The 
platform is built to convene B- schools aspiring to initiate or advance their sustainability agenda, in a co-learning 
model where experiences, challenges, learnings and insights are shared. Since 2016, the forum has taken up 
different themes within sustainability education in an evolving manner, and the session in 2019 aims to explore 
the theme of SDG integration into management education, looking at the opportunities, challenges and good 
practices in SDG integration.  
 
Sustainable business needs management students trained in sustainability in an integrated manner while 
sustainable business learns to negotiate through social dilemmas and market dynamics. Such a talent pool 
would further strengthen the capacity of sustainable businesses to achieve higher success amidst the dilemmas 
and the challenges.  
 
Objectives  

• To understand the academic dilemmas/challenges in integrating sustainability, at a broad level 

• To explore scope/opportunity for and challenges in SDG integration into business curricula 

• To explore existing good practices in SDG integration into sustainability education 
 
The session aims for the following output:  

• Identification of opportunities and challenges in SDG integration in management education. 

• Insights from good practices. 
 

Structure  
The session would begin with a brief introduction to the forum’s purpose, vision and objectives. A panel 
discussion would focus on the SDG integration opportunities, challenges, and good practices. 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Time Agenda 

14:30- 14:40  Welcome and introduction to the session’s objectives and expected outcomes by  
Dr. Sangeeta  Mansur, Founder – Catalyst, Bhairavi Business and Consultancy  

14:40-14:50 Insights from the Co-host 

 14:50 – 15:35  Panel Discussion on the ‘Sustainability Education in B-Schools-The Way forward in 

integration 

Moderator: Dr. Vasanthi Srinivasan, Professor Organizational Behavior and Human 
Resources  Management, Indian Institute of Management, Bengaluru  
Panellists  

● Prof. Dr. Manfred Max Bergman - Chair of Social Research and Methodology, 
University  of Basel 

● Dr. Caroline Eliott, Deputy Dean,  Aston Business School 
● Dr. Ruppal Sharma , Professor of Marketing and Heads the Delhi Centre of SPJIMR 
● Dr. Biswajit Nag, Professor, Indian Institute of Foreign Trade  

15:35-15:50 Discussion and Way Forward  

15:50-16:00  Closing Remarks  

 



 
 

Role of Benchmarks and Reporting in Promoting Responsible Investment: 
November 22, 2019 

14:30 - 16:00 
 

Co-host:  

Corporate Responsibility Watch, World Benchmarking Alliance 
 

 

 

 

 

Background  
There is a growing interest among the global investment community (both institutional and retail investors) in 
understanding how businesses are working towards creating impacts for the achievement of Sustainable 
Development Goals (SDGs). From an investor’s perspective, there exists a business case for investing in 
opportunities that are linked to the SDGs. These may include steady returns and innovative sustainable financial 
products that help in market differentiation. In this regard benchmarking and reporting have emerged as 
important levers in a) helping businesses move along the sustainability trajectory and b) helping investors make 
informed decisions on how businesses are transforming their competitive advantage connected to the SDGs into 
business opportunities.  
 
Markets today are moving towards aligning business opportunities to SDG goals. Tools and frameworks that aid 
this transformation “creating a market for sustainable development” is central to the ISS theme for this year and 
is central to the CRB’s guiding vision of promoting business sustainability  
 
Objectives  

• Understanding the business case for corporate reporting on SDG impacts  

• How can the business use reporting and benchmarking to capture and communicate impacts better to 
investors and other stakeholders 

• Addressing investors needs in propelling sustainable investment  
 

The session aims for the following output: 

• Deepen the understanding among businesses and investor community on the role of SDGs in creating 
business and investment opportunities, respectively.   

 

Structure 
The session is structured as a panel discussion with perspectives from different stakeholder groups, including 
Reporting and benchmarking organisations, investor community representative, business representative, 
international organisation (UNGC, UNPRI), stock exchange (BSE)    
 
 
 
 
 
 
 



 
 

Time Agenda Items 

14:30 – 14:45 Introduction and Context Setting  
Vicky Sins, Lead Climate & Energy Benchmark, World Benchmarking Alliance 

14:45 – 15:40 Potential Speakers:  

●  Shashank Singh, Senior Manager Sustainable Finance, WWF India 
● Rajib Debnath, Bureau of Indian Standards 
● Kinjal Shah, Regional Director India-Middle East, Responsible Jewellery 

Council 
● Deepak Arora, Vice President, Public Affairs, NAYARA Energy 
● Dheeraj, Programme Manager, Praxis 

 
Moderator: Vicky Sins, Lead Climate & Energy Benchmark, World Benchmarking 

Alliance  

15:40– 15:50 Q&A  

15:50 – 16:00  Concluding Remarks: Vicky Sins, World Benchmarking Alliance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Human Trafficking in Supply Chains 
November 22, 2019, 

16:30- 18:00 
 

Co-host:  

Traff Lab, Tel Aviv University, European Research Council 
   

 

 

 

 
Background 
One of the most celebrated approaches to combat human trafficking in the recent decade has been a focus on 
the governance of global supply chains via increased (mostly) voluntary Corporate Responsibility (CR). Following 
calls to deviate from a focus on criminal law and migration restrictions as the main tools address human 
trafficking – tools that proved to affect only a small number of cases worldwide - there has been a proliferation 
of anti-trafficking CR and a growing turn to transparency legislation, that requires certain corporations to submit 
statements about their anti-trafficking policies.  
 
There is a growing consensus that an effective way to tackle human trafficking may be to address supply chain 
governance. This insight has fed a burgeoning field of policy, research and activism focusing on anti-trafficking in 
supply chains. Yet research shows that the uptake of such initiatives is slow, and when they are adopted, little 
attention is paid to actual implementation leading to low impact on workers’ rights. CR initiatives are also met 
with resistance by corporations that argue that there is inadequate availability of reliable information from 
suppliers at lower tiers of their supply chains making it impossible for them to control or impact working 
conditions beyond first-tier suppliers.  
 
With the rise in awareness to labour trafficking in supply chains and given the growing understanding that CR 
initiatives are limited in their effect, in recent years several governments opted to enhance state regulatory 
involvement in supply chain management by adopting mandatory corporate social disclosure legislation, and 
many others are considering following suit. Aimed at improving transparency and accountability in supply 
chains, these laws require companies above a certain size to publicly disclose their measures for addressing 
severe forms of labour exploitation. Leading pieces of such legislation are the California Transparency in Supply 
Chains Act of 2012, Brazil’s MTE Decree No. 540/2004, the French Duty of Corporate Vigilance Law of 2017, the 
Australian Modern Slavery Act of 2018, and indeed the UK Modern Slavery Act of 2015.  
 
Looking at India, there have been some positive steps taken in this direction in the form of the Zero draft on 
National Action Plan on Business and Human Rights, mandatory disclosure and reporting by the top 500 
businesses (by market cap). However, much still is left to be desired. In 2016, the Global Slavery Index reported 
there were 18.3 million people in modern slavery in India. The National Crime Records Bureau (NCRB) indicated 
15,379 people were trafficked in 2016 of whom 9,034 victims were below the age of 18. The report also 
revealed that most of the rescued victims reported being trafficked were forced labour (10,509 victims). The 
question that researchers, as well as policymakers, corporate stakeholders and other in the field, ask is whether 
and how can the resources, energies, and good intentions within the field of Anti-Trafficking CR translate into 
effective policies and sectoral practices that will improve workers’ working conditions down the supply chain? 



 
 

The issue is at the heart of the theme of ISS 2019. Protection of Human rights is imperative for any economy to 
grow inclusively and equitably. Therefore, addressing human trafficking in the supply chain, which are integral 
to a globalised market economy, becomes critical.   
 

Objectives  
To understand from businesses and industry on what they need to improve accountability and transparency in 
the supply chain on the issue of modern slavery and human trafficking in domestic and international supply 
chains, with an emphasis on reaching beyond tier one supplies.  
 

Session Output 

The session aims for a policy and action brief encapsulating the highlights from the discussion and outlines areas 
for further research on the topic    
 

Structure 

Time Agenda 

16:00 - 16:15 Introduction & Context Setting by Prof. Hila Shamir, Tel Aviv University  

16:15 - 17:30 Cdr. Ashok Kumar, Regional Director, IJM  
Manoj Bhatt, Country Director, Goodweave 
Viraf Mehta, Advisor, Partners in Change 
Klaas Hendrik Eller, Humboldt University of Berlin, Chair for Private and Business 
Law  
Moderator: Prof. Hila Shamir, Tel Aviv University 

17:30-17:45 Q&A 

17:45 – 18:00 Closing Remarks: Prof. Hila Shamir, Tel Aviv University 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Workshop on Circular Economy within Small and Medium-Sized Enterprises 

in India 
November 22, 2019 

16:30 -18:00 
 

Co-host:  
Aston India Centre for Applied Research, IDRC 

  
 
 

 

 

 

 

Background  

Climate change issues are considered as the greatest threat to the human race. Although its causes and effects 
are still being debated, the circular economy has emerged as a newer concept to combat the effects of climate 
change. The circular economy requires transforming the economy from traditional linear (make, use, and 
dispose) to circular (take, make, distribute, use and recover). In a circular economy, we keep resources in use for 
as long as possible, extract the maximum value from them whilst in use, then recover and regenerate products 
and materials at the end of each service life. It is an economic system that represents a change in paradigm in a 
way that human society is interrelated with nature and aims to prevent the depletion of resources, close energy 
and materials loops, and facilitate sustainable development through its implementation at micro (enterprises 
and consumers), meso (economic agents integrated in symbiosis), and macro (cities, regions, governments) 
levels. Attaining this circular model requires cyclical and regenerative environmental innovation in the way 
society legislates, produces and consumes. 
 
Small and medium-sized enterprises (SMEs) make up around 90% of the world’s business, and they employ 50-
60% of the world’s population. SMEs contribute on an average more than 30% to GDP of any country. There are 
48 million SMEs in India that employ more than 80% of India’s workforce. Thirteen million SMEs contribute to 
45% of India’s export. However, SMEs are responsible for more than 50% of the industrial pollution in the Asia 
Pacific region. Therefore, the sustainability of SMEs is a point of concern to many governments across the world 
as although there are regulations on larger organisations for environmental performance; none is covering their 
supply chains, including SMEs. A circular economy can potentially contribute to solving some of the paradoxes 
faced by governments and the SME sector in balancing employment generation and environmental 
sustainability. 
 
Adopting a circular economy in emerging economies is still at the inception stage that needs more work for 
effective implementation across the society, including among SMEs. In India, given the rising levels of inequality 
and the current state of environmental degradation, any intervention targeted at the SME sector should be 
carefully calibrated to balance both demand and supply-side measures. Numerous schemes instituted by the 
government, such as the Integrated Skills Development Scheme for the textile sector, have resulted in semi-
skilled workers who haven’t been employed due to lack of demand. Hence, any intervention aimed at creating 
circularity in the SME sector (or disrupting the status quo in any manner) must be complemented with market 
mechanisms that will help their products and services reach global markets while conserving jobs and/or 



 
 

creating new jobs. In this workshop, the participants will have an opportunity to explore the social dilemmas 
and market dynamics related to the adoption of the circular economy in the SME sector in India. 
 
Objectives  

This workshop will explore the current state of the circular economy within SMEs’ supply chains in Indian 
industries, their issues and challenges in adopting circular economy, and the strategies, resources and 
competencies that Indian SMEs need to implement circular economy effectively.  
 
It will help the participants to:  

• deliberate upon the current state of circular economy issues within Indian SMEs;  

• identify issues and challenges in adopting a circular economy;  

• derive strategies, resources and competencies that SMEs need to implement circular economy effectively.  
 
The workshop aims for the following output: 

• A framework for analysing circular economy within SMEs in India covering constructs 
and sub-constructs, and their correlations. 
• Strategies, policies and operational plans for implementing the circular economy in SMEs 
in India. 

 

Structure  

The workshop would start with the context setting Prof. Prasanta Dey and by Dr. Bimal Arora, followed by group 
activities of participants to brainstorm on circular economy adoption in SMEs in India. The session would end 
with a group presentation covering outcomes. 
 

Time Agenda 

16.30-16.45 Context Setting: by Prof. Prasanta Dey and Dr. Bimal Arora 

16.45-17.30 Activity – Consider circular economy fields of action—take, make, distribute, use, and 
recover—and their sub-constructs to reveal the state of circular economy in SMEs; 
Identify issues and challenges across circular economy fields of action; and Derive 
strategies, resources and   competencies for implementing the circular economy in 
SMEs 

17.30-18.00 Presentation, discussion and conclusion 

 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Youth as Architects and Advocates on Sustainability in India 
November 22, 2019, 

1630 - 1800 
 

Co-host:  

AISEC India, Human Circle, Pravah, Sustainability Style Speak (SUSS), Swechha, Young 
India Challenge 

 

 

 

 

 

 

 

 

 

 

Background 
Today, there are 1.2 billion young people aged 15 to 24 years, accounting for 16 per cent of the global 
population. The active engagement of youth in sustainable development efforts is central to achieving 
sustainable, inclusive and stable societies. Effective engagement of the youth could also help avert threats and 
challenges to sustainable development, including from impacts of climate change, unemployment, poverty, 
gender inequality, conflict, and migration.17 

 
Far from being mere beneficiaries of the 2030 Agenda (SDG4 and SGD8)18, young people will have to be 

architects and advocates for SDG related actions. One of the most lasting impressions left at the recently 
concluded General Assembly of the United Nations (September 2019) was not by a superpower political leader, 
but a young 16-year-old girl, who sailed across the Atlantic to urge world leaders to take actions ‘right here, 
right now’. While Greta Thunberg has emerged as a voice of climate action, we have also been blessed in our 
parts of the world with Nobel Laureate child rights activist Malala Yousufzai. The voice, energy and power of the 
youth can help support the transformational changes that our world and our societies need. In India, we are in a 
more favourable position with considering people in their youth (i.e. those falling within the age group of 15 to 
29 years) – thereby the youth constitutes nearly 40% of our population. This group has been considered as the 
most valuable human resource by the government19, which has pursued the twin objectives of personality 

building and nation-building through various interventions.  
 
The young generation or millennial has already been considered as a key group to be driving transformation in 
society, in business and increasingly in politics in the country. So, there couldn’t be any other better moment for 
engaging Indian youth as architects and advocates on sustainability/SDGs in India – specifically on sustainable 
consumption and production (SDG12) and climate action (SDG13).  

 
17United Nations, ‘World Youth Report 2018’ (https://www.un.org/development/desa/youth/wp-

content/uploads/sites/21/2018/12/Executive-Summary_World-Youth-Report_07.12.18-1.pdf) 
18SDG4 highlights the need for education and learning for the youth, while SDG 8 talks about opportunities for decent work for youth 
19 Ministry of Youth and Sport Affairs, Government of India (https://yas.nic.in/youth-affairs/about-youth-department)  

https://www.un.org/development/desa/youth/wp-content/uploads/sites/21/2018/12/Executive-Summary_World-Youth-Report_07.12.18-1.pdf
https://www.un.org/development/desa/youth/wp-content/uploads/sites/21/2018/12/Executive-Summary_World-Youth-Report_07.12.18-1.pdf
https://yas.nic.in/youth-affairs/about-youth-department


 
 

 
One of the new and key features of the CRB 6th Annual Conference this year is to create scope and opportunity 
for better engagement of the youth and to have the youth voice in the discussions on sustainability – given the 
above realisation that the youth comprise a key driver for societal transformation towards sustainability. CRB 
has brought together a few organisations (Co-hosts of this session) which have been working with the youth on 
sustainability issues, to ensure the youth voice is heard and incorporated. 
 
The session is aligned with the interest of CRB to explore and ensure that demand is created in markets 
(including the domestic Indian market) for products that are sustainably sourced or manufactured. This would 
create a market for enterprises that are considering sustainability as a key differentiator for them.  
 
Objectives  

• Explore and identify methods/approaches for enabling the youth as architects/advocates of sustainability  

• Create an ‘agenda’ for the youth to drive actions on sustainable consumption and production and climate 
action – by engaging with businesses, government agencies and civil society 

• Explore the possibility for an Alliance or Platform on Youth for Sustainability in India 
 
The session aims for the following output:  

- Specific ‘take-aways’ for the Youth to engage proactively as architect/advocate on sustainability/specific 
SDGs 

- Availability of seasoned sustainability professionals/experts to engage and mentor youth on 
sustainability/specific SDGs 

- An action agenda for Partner/Hosting organisations to work together on Youth for Sustainability beyond 
the conference 

 
Structure  
The session would be designed as an interface between youth representatives (to be mobilised by each of the 
participating organisations), organisations working with youth and on sustainability, business representatives 
and media representatives.  
The session would open with a lightning talk by 2-3 senior/established professionals representing the enterprise, 
media, CSO who highlight the importance and opportunities for youth to engage on sustainability/specific SDGs. 
This would be followed by ‘group work’ as explained below.  
 

Time Agenda Items 

16:30 – 16:35 Welcome and Introduction  

CRB Representative 

16:35 – 17:05 Lighting Talk* 

Exploring Methods to Engage Indian Youth as Architects and Advocates on 

Sustainability  

Speakers 
• Neha Buch, CEO, Pravah  
• Abhishek Mazumdar, Co-Founder and CEO, The Logical Indian  
• Shailaja Rangarajan, Founder & Director, Rimagined (tbc) 
• Aparna Rajagopal, Founder, Beejom Farm  

 
 



 
 

17:05 – 18:00 Group Work 

Participants will be divided into four groups (8-10 individuals per group) namely (i) 
Youth as Academia, (ii) Youth as Entrepreneur, (iii) Youth in Media and (iv) Youth 

in Community. Each of the group will be moderated/ facilitated by one of the 
Partner/Hosting organisation. 
Each group will look at four issues (Sustainable Lifestyle, Climate Change, 
Responsible Business Behaviour and Career in Sustainability) and discuss/identify 
action points at an individual, organisation and society level  

 

*This would be conducted as a ‘lightning talk’ with each of the speakers talking for 5-6 minutes about their idea 

of sustainability and opportunities for youth from engaging on sustainability/SDGs in India. This would be 

followed by a brief question and answer session (open to the audience).  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
Responsible Investing–Investors’ Perspective on ESG considerations 

22 November 2019 
16:30–18:00 

 
Host:  

CRB 

 
 
 

 

Background 

Globally, investment managers are tending towards companies with sustainable business growth models. For 
the companies to deliver long-term growth, they need to effectively manage their Environmental, Social, and 
Governance (ESG) risks. In India, during the last few years, we have seen various cases which reflect the failure 
of large Indian corporates’ to manage these risks. In many of these instances, the impacts have been significant, 
including termination of CEO from the job, closure of operating facilities, pay-cuts for CEO, 
executives/promoters being jailed, promoters fleeing the country to prevent jail, NPAs for the financial 
institutions, retail customers losing their life-long savings; many of these incidents have resulted in a loss of 
investors’ confidence, not only in the erring companies but also in the broader capital market, thereby adversely 
impacting shareholder’s return. The count of such cases appears to have grown rapidly in the past few years. 
 
The events highlighted provide for a clear need for Indian investors to integrate ESG factors into their 
investment decision-making process. This calls for a paradigm shift in the investors/financiers decision-making 
process and their approach to engaging with the companies, which goes beyond the financial evaluation of 
businesses/companies. Globally, we see momentum building towards the integration of ESG factors into the 
investment evaluation process. It is high time that investors in India realise the importance of this changing 
trend and take necessary actions. 
 
Objectives  
The session aims to discuss the following: 

• Likely risks to investments from not including ESG criteria in the evaluation process 

• Approach and progress made by global investors towards integrating ESG risks into their investment 
decision making 

• A current perspective of Indian Investors and the status of ESG conversation amongst the financial 
community in India – existing actions (including engagement with companies) and challenges 

• Investors view on the policy changes required in India to push forward the ESG agenda in the capital 
markets and banking system 

• Companies’ perspective on the Investors’ ESG demands 
 
The session aims for the following output: 

• Initiation of a dialogue with the investor community in India for integrating ESG factors into decision 
making 

• Identify key policy actions for promoting Responsible Investing 

• Understand the business case for companies to integrate ESG 



 
 

 
Structure  
The session will start with a brief presentation (10 -12 mins) followed by a panel discussion representing various 
actors (large investor, Private Equity (PE) investor, impact investors, corporate executive, corporate board 
member, regulator representative and, international investors).  
 

Time Agenda 

16:30 – 16:35  Welcome Address: Devyani Hari, Director (Programmes), CRB 

16:35 – 17:55  
  

Panel discussion - 50 mins 
Moderator, Charanjit Singh- ESG Expert, Climate Finance & Clean Energy 
Panellists: 

Anirban Ghosh, Chief Sustainability Officer, Mahindra Group 
Ram Kumar Mishra, Director, Institute of Public Enterprises 
Chandan Bhavnani, Group Executive Vice President, Responsible Banking, Yes Bank 
Pankaj Sindhwani, Chief Business Officer, Tata Capital 
Anjana Seshadri, ESG  Officer, NEEV Fund 
 

Q&A – 25 mins 

17:55 – 18:00 Summary and Way Forward 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

CLOSING PLENARY 

 
Market Dynamics and Social Dilemmas for Promoting Sustainable Business 

in India 
November 22, 2019, 

18:00 - 19:00 
 
Introduction 
The closing session of the CRB 6th Annual Conference is an occasion to reflect on some of the key high-level 
messages and outcomes from the discussions across the various sessions of the Conference and explore possible 
ways to take them forward.  
 
Renowned thought leaders would be requested to share their thoughts on the theme of the Conference - 
‘Market Dynamics and Social Dilemmas for Promoting Sustainable Business in India’. The idea would be to 
highlight avenues and actions to attract the attention of leaders in business, government, academic community 
and civil society to mainstream sustainability/sustainable business in India.  
 
Draft Agenda 

It is a very challenging task to distil outcomes from a Conference comprising nearly 30 sessions with over 130 
speakers. CRB would seek the guidance and support of a few eminent thought leaders on the subject and lead 
partners of the Conference to do this.  
 
The session would start by highlighting some interesting/key messages from the Conference by CRB. This would 
be followed by brief messages from eminent thought leaders on the theme20 of the Conference, and reflections 
from lead partners of the event, as is indicated below 
 
 

Time Agenda Items 

18:00-18:10 Opening Remarks 
Meera Mitra, Senior Adviser & Lead, Forum for State-Private Sector Collaboration on 
SDGs, CRB 

18:10 – 18: 55 Market Dynamics and Social Dilemmas for Promoting Sustainable Business in India 
Chair: Meera Mitra, CRB 
 
Speakers  

- Justice Dr D K Arora, Chairperson, UP RERA Appellate Tribunal (Chief Guest) 
- Yaduvendra Mathur, Additional Secretary, NITI Aayog (tbc) 
- Bharath Wakhlu, The Wakhlu Advisory 
- Prof. Manfred Max Bergman, University of Basel 

 

 
20 Theme of CRB 6th Annual Sustainability Conference is – ‘Market Dynamics and Social Dilemmas for Promoting Sustainable 
Business in India’ 



 
 

Reflection by Lead Partners (5mins): 
- Datuk Darrel Webber, RSPO 
- Anita Chester, C&A Foundation 
- Norma Tregurtha, ISEAL Alliance 

 

18:55 -  19:00 Vote of Thanks & Closure 
Rijit Sengupta, CEO, CRB 

19:00 onwards Cocktail & Dinner 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Speakers Profiles 
 

A. Didar Singh 

Dr. A. Didar Singh is an author and civil servant who served as Secretary to Government of 
India from 2009 to 2011 and as Secretary-General FICCI (Federation of Indian Chambers of 
Commerce and Industry) from 2012 to 2017. Dr. Singh is presently Senior Fellow, Delhi 
Policy Group and Adviser Bridge India, London. He holds a PhD in E-commerce from Panjab 
University, Chandigarh and is also an alumnus of St. Stephen’s College, Delhi, and the 
University of Birmingham, UK. Dr Singh has four books and several publications to his credit 
and has given talks and lectures in over 30 Institutions and Countries around the world. 
 
A K Tyagi 

Dr. A K Tyagi is a Graduate in Physics, Chemistry and Mathematics and Masters in Food 
Technology from G.B. Pant University of Agriculture & Technology, Pant Nagar, Nainital 
specialising in Food Processing, Technology of Milk and Milk Products, Food Chemistry, 
Food Micro-Biology, Chem. & Micro Evaluation of Foods. Later on he pursued MBA and Ph. 
D. in Business Administration as well. Dr. Tyagi started his career in 1984 with 
multinational company Wimpy International Pvt. Ltd, and has worked with ving worked 
with many industry giants like Uncle Chipps, Amrit Food and Haldiram’s. During his tenure 
with Haldiram’s he directed the company's global strategy for more than a decade and he  
lped the Group to increase its market share through expansion / putting various green field projects, 
development of new innovative products and expanding network.  Dr. Tyagi has received various Awards on 
behalf of the Company as well as at individual capacity 

 
Abhishek Mazumdar 

Abhishek Mazumdar is the co-founder of the Logical Indian and describes himself as a 
Media Entrepreneur, Pacifist, Egalitarian and finally Nonpartisan with interests in 
Inclusivity, Sustainability and Digital Media. He studied EEP, Digital & Social Media 
Strategies at IIM Bangalore and is a co-Founder at The Logical Indian, which is an 
independent and public-spirited digital media platform for Indian millennials that reports 
news and issues that matter as well as give you the opportunity to take action. The areas 
that are paid most attention are Citizenship, Governance,  Environment,  Education and 
Health Care. 
 
Ajai Kumar 

Ajai Kumar is currently the Associate Vice President, Plastic Recycling & Water Initiatives at Hindustan Coca-cola 
Beverages Pvt. Ltd. Under Ajai, HCCB has partnered with United Nations Development Program (UNDP) and 
several NGOs to gradually establish plastic waste collection programs in the top 50 cities of the country 
partnering NGOs, urban local bodies, pollution control boards, resident welfare associations and other 
stakeholders. 
 

Alok Kumar 
Alok Kumar is Member Secretary at Bihar State Pollution Control Board (BSPCB). Earlier, he 
served as the Deputy Director of Valmiki Tiger Reserve.  
 
 
 
 



 
 

 
Alok Kumbhat  

Alok is currently serving as General Manager - Internal Audit &Compliance for Jewelex Group. He is also heading 
the Health Safety & Environment Department of Jewelex India. He is on the board of Directors of RJC 
(Responsible Jewellery Council) since 2017 representing the Diamond Manufacturer / Wholesaler Forum. 
Jewelex Group, having existence over half a century, is known amongst the world's leading vertically integrated 
diamond and jewelry companies. Jewelex has been a De Beers Sight holder since 1973. Alok has over 23 years of 
experience of which the last 19 years he has been associated with Diamond and Jewellery industry.  
 

Alok Singh 

Alok Singh has more than 15 years of experience in planning, developing and implementing various city 
sustainability projects to create more green space in the city. He planned the award-winning Waste to Wonder 
and Nandan Van Children Parks. He conducted service level gap analysis which helped SDMC in better planning  
 
of infrastructure and increased safer access to Municipal Park. He successfully led vital projects such as the 
installation of Open Gyms, and Children Play Equipment in parks, Garden Huts, Setting op of Effluent Treatment 
Plants, Green Waste Management Centers which resulted in the sustainable development of municipal parks. 
 
Amit Mitra 

Dr. Amit Mitra is Cabinet Minister, Government of West Bengal, (Ministries of Finance; 
Industry, Commerce & Enterprises; MSME; IT, Electronics (including e-Governance).Mitra 
Chairs the Empowered Committee of State Finance Ministers, and Member, National GST 
Council of Finance Ministers. He holds a  Master’s from Delhi School of Economics; PhD 
Duke University U.S.A. Dr. Mitra was Secretary-General, Federation of Indian Chambers of 
Commerce and Industry (FICCI) for over a decade till 2010. He was awarded Padma Shree, 
Government of India in 2008; “Order of the Rising Sun” by Japanese Government 2005; and 
the highest civilian award from President of Italy, 2007. 
 

Amuleek Singh Bijral 

Amuleek Singh Bijral is the co-founder and CEO at Mountain Trail Foods Private Limited. He 
is a full-time MBA graduate from Harvard Business School, class of 2006. He also holds a 
bachelor’s degree in Electrical engineering from T.I.E.T Patiala. He was the Managing 
Director, RSA for India and SAARC before starting this venture. Prior to his MBA, he worked 
in multiple roles at Microsoft Corporation. 
 
He hails from Jammu & Kashmir and is a born mountains’ person. For the past several years 
is based out of Bangalore and considers himself a native. Amuleek believes in scaling the 
market by making consumers want to buy the product. As he said, “We’ve made a lot of mistakes and still do, 
but we got into it to build a brand, which is inspirational”. 
 

Anand Vijay Jha 

Anand Vijay Jha is the VP and Head of Corporate Affairs for Walmart India. He is 
responsible for government relations and public policy, corporate communications, 
philanthropy and the company’s social responsibility and sustainability initiatives. An ex-
Civil Servant, he has held several prestigious posts including Additional Director General 
and Director in Competition Commission of India (CCI) and Commissioner of Mumbai 
Division of Indian Railways. As a Director at the Ministry, he has played a key role in 
legislative drafting and interpretation of statutes affecting the supply chain management 



 
 

and policymaking, execution and monitoring on all HR matters, and setting up and operationalization of Rail 
Land Development Authority, a statutory body responsible for raising revenue through non-tariff measures such 
as commercial leasing of land. 
 

Anant Ahuja 
Anant Ahuja is the Head of Organizational Development (OD) at Shahi Exports, India’s 
largest apparel manufacturer employing over 100,000 people. Started by his grandmother 
in 1975, Shahi has always placed the employment and advancement of women at the core 
of its business. Since 2012, Anant has been spearheading positive change across the 
business through innovation and strategy to align the company’s growth with the 
development of people, community, and the environment. His belief that the private sector 
is a critical lever for development and sustainability led him to start Good Business Lab 
(GBL), a labour innovation start-up that conducts research to find common ground  
 
between worker wellbeing and business interests. Through his change management work at Shahi and the 
evidence-based research at GBL, Anant wants to change the way businesses operate. He graduated with a B.A. 
in Political Science from the University of Pennsylvania and was a part of the NITI Aayog’s “Champions of 
Change” initiative. 
 

Anil Bhardwaj 

Anil Bhardwaj is Secretary-General of Federation of Indian Micro and Small & Medium 
Enterprises (FISME), New Delhi and holds a Masters in International Trade. After serving 
for almost a decade in Private Sector in international trade, he moved on to take up the 
challenge of leading a national federation of the SME sector. His specialisations include 
industrial and trade policy issues and framework conditions of a promotional and 
regulatory environment for SMEs and Market Access issues of MSMEs Multilateral Trade 
Negotiations (such as WTO) and at Regional Trade Agreements. 
 
He has served on many high profile Committees recent being as a member of Damodaran Committee on 
Regulatory Reforms in India and a member of Drafting Committee on National Voluntary Guidelines for 
Responsible Business under Ministry of Corporate Affairs. He has advised and worked on several SME 
development projects supported by Govt. of India, ILO, UNCTAD, UNIDO, UNDP, UNESCAP, ITC & UNCTAD 
(Geneva), UNDP, ADB, Asian Productivity Council (Tokyo), EU, DFID, GTZ, Commonwealth (London) among 
others. He has authored books and guides for SMEs. He writes regularly on Indian MSME issues and has recently 
started writing a Blog- ‘ The wind beneath the wings ’ for India’s largest business daily The Economic Times. He is 
also Board Member of Entrepreneurship Development Institute, Ahmedabad. 
 
Anirban Ghosh 

Anirban Ghosh leads Sustainability at the USD 20.7 billion Mahindra Group in the capacity of Chief Sustainability 
Officer. Under his leadership, Mahindra has developed an award-winning Sustainability framework, helped 
double per capita income for 20,000 Indians, become a founding member of the Carbon Pricing Leadership 
Coalition and been the first to commit to doubling energy productivity. He has, in partnership with the World 
Bank, facilitated the creation of the Sustainable Housing Leadership Consortium, to accelerate the spread of 
green buildings in India. Anirban takes great pleasure in implementing projects that drive positive change in 
society and has been acknowledged as a Distinguished Sustainability Officer. 
 

 

 



 
 

Anita Chester 
Anita is a senior Sustainable Development Executive with global experience in Change 
Management across diverse markets, driving collaboration across sectors and cultural 
boundaries to deliver sustainable change. She is the head of Sustainable Raw Materials at 
C&A Foundation.  She is passionate about Market Transformation via an enterprise-based 
approach to development challenges that enable brands to integrate sustainability in their 
core business. Her various roles in the apparel & textiles sector have been centred around 
scalable, measurable social and environmental impact. 
Much of her work has been in leading positions in start-ups. She has been in leadership 
roles in both for-profits and not for profit organisations building and leading top-performing teams and 
purposeful organisations. 
 

Anjana Seshadri 

Anjana has more than a decade of experience in the field of sustainability, ESG and 
impacts. At SBICAP Ventures Ltd. leads the portfolio for ESG due-diligences, ESG actions 
and investor relations, technical assistance, capacity building and programme results & 
monitoring for Neev Fund and the other upcoming funds. In addition to an important ESG 
compliance function, she plays a key role in delivering additional value from systemic 
improvements across the portfolio. Prior to her role at the fund, she was leading the 
sustainability programme at IndusInd Bank. She holds a Masters in Planning with 
specialisation in Environment from School of Planning & Architecture and Bachelors in 
Architecture. She is also pursuing a post-graduate programme in environmental law. 
 

Anurag Priyadarshi 

Dr. Anurag Priyadarshi is a member of the Rainforest Alliance Board of Directors since 2018 
and was on the UTZ Supervisory Board before that. He is an Indian national who is the 
Global Sustainability Manager at Tata Global Beverages. Dr. Priyadarshi brings over 19 
years of experience in sustainable agriculture and sustainability in industries such as 
beverages, textiles, electronics etc. He is on the Board of Ethical Tea Partnership UK and a 
founding member of Trustea – the India Sustainable tea program. He is a winner of the 
United Nations Industrial Development Organization (UNIDO) Award for Chemical Leasing 
in 2010. Dr. Priyadarshi holds Master’s degrees in Chemistry and International Relations, 
and a doctorate in Sustainable Development and Environmental Management from Jawaharlal Nehru 
University. 
 
Anubha Prasad  

Anubha Prasad is the National Coordinator, India for Partnership for Action on Green Economy (PAGE), steering 
this collaborative project of five UN Agencies (UNEP, UNIDP, UNIDO, ILO and UNITAR) aimed at putting 
sustainability at the heart of economic policy-making. Anubha has had a 24 years’ stint with Small Industries 
Development Bank of India (SIDBI) and was working there as a General Manager. An NTS Scholar, Electrical 
Engineer (BIT, Ranchi Univ); MBA (Finance and Strategic Management, MDI Gurgaon) and a Certified Associate 
of Indian Institute of Bankers, she has held key positions like Team Leader at SIDBI’s Green Climate and 
Sustainable Finance Vertical and at various SIDBI offices. She has held Board level positions in several 
Government companies and is presently on the Energy Advisory Board of WRI, India. She has vast exposure in 
Innovation and start-up financing; credit appraisal, delivery and management; microfinance; financial inclusion; 
responsible finance and as a mentor at business incubators at several B-Schools including IIM, Lucknow. 
 

 



 
 

Archana Shukla Mukherjee  

Dr. Archana Shukla Mukherjee works as Senior Manager –Gender, Diversity and Inclusion 
with Change Alliance. She is a Social Anthropologist and has over ten years of experience in 
Gender, inclusive programming, CSR strategy, stakeholder mapping and engagement, 
community development, partnership management, sustainable suppl y chain 
management. 
 
She is leading Gender Equality and Promoting Responsible Migration (source to 
destination) in Garment Supply Chain to ensure safe migration, safe workplace, promoting 
gender equality, Prevention of Sexual Harassment (PoSH) at Workplace, compliance of Interstate Migrant Act in 
India. Besides that, Archana has provided training on CSR, Companies Act 2013 (section 135- CSR), NGO- 
business partnership, Affirmative Action, Human Rights and Business Responsible Reporting, etc. and is an 
invited trainer at Indian Institute of Corporate Affairs (IICA). 
 

Arpita Mukherjee 

Dr. Arpita Mukherjee is a Professor at ICRIER. She has over 25 years of experience in policy-oriented research, 
working closely with the government in India and policymakers in the European Commission and its member 
states, United States (US), Association of Southeast Asian Nations (ASEAN) and in East Asian countries. She has 
conducted studies for several international organisations, Indian industry associations, non-government 
organisations and companies. Her research areas include trade and investment; services; WTO, bilateral and 
regional trade agreements; e-commerce; special economic zones; economic corridors; food supply chain; start 
ups and entrepreneurs; retail, ICT, food processing and other sector studies; and labour mobility. She specialises 
in the sector and product-specific market trends, go-to-market strategy, and government policies. 
 
Dr Mukherjee has a PhD in Economics from the University of Portsmouth, UK, and prior to joining ICRIER she 
worked with the UK-based think tank - Policy Studies Institute and taught at the University of Portsmouth. She 
has over 80 publications including national and international referred journals, books and book chapters and 
government reports. Dr. Mukherjee is a member of various government committees and policy panels and is in 
the editorial board of several journals. She has been external reviewers to the thesis of IIFT, JNU, and IIM (B) and 
has presented her work in different international events. She is a regular contributor to newspapers and 
magazines. 
 

Arunachalam Muruganantham 

Arunachalam Muruganantham (Padman) is a social entrepreneur from Coimbatore in Tamil 
Nadu, India. He is the inventor of the low-cost sanitary pad making machine and is credited 
for innovating grassroots mechanisms for generating awareness about traditional 
unhygienic practices around menstruation in rural India. His mini-machines, which can 
manufacture sanitary pads for less than a third of the cost of commercial pads, have been 
installed in 23 of the 29 states of India. He is currently planning to expand the production 
of these machines to 106 nations. The movie ‘Period - End of Sentence’ won the Academy 
Award for Best Documentary (Short Subject) for the year 2018. In 2014, he was included 
in Time magazine's list of 100 Most Influential People in the World. In 2016, he was awarded the Padma Shri by 
the Government of India. 
 

Aruna Rangachar Pohl  
Aruna is an alumnus of Indian Institute of Management (Ahmedabad), has 27 years of 
varied entrepreneurial and senior management experience in the food, agriculture and 
retail sector. She has set up businesses for processing spice oils and oleoresins and other 
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food ingredients, a f ood laboratory and organic and imported foods marketing and distribution channels. She 
was a consultant to Agri-products export promotion body of Government of Germany (CMA) and reputed 
multinational companies internationally. She has won the “Outstanding Women Entrepreneur” award for 2002, 
presented by the Chief Minister of Tamilnadu. Transitioning to the development sector in 2011, she was 
National Director, Cheshire Disability Trust implementing livelihood programs for persons with disability. Since 
2013, she is developing organizational capabilities of IFHD to design and implement core programmes in 
greening economies, sustainable consumption and production. Aruna is also a governing Board member of 
Revitalising Rainfed Agriculture Network (RRAN) in India. Aruna is also recognised and listed globally among the 
50 Most Impactful Green Leaders by the World CSR & World Sustainability Organisation. Currently, she is the 
Executive Director at India Foundation for Humanistic Development (IFHD) 
 

ASHLEY MENEZES 

Ashley Menezes is a Partner & COO at ChrysCapital and has been with the firm for over 19 
years. He is a member of the advisory committee and is responsible for diligence, 
regulatory/industry relationships, legal, compliance and operations. Ashley is a private 
equity veteran and has served on the board of the Indian private equity association for 
almost eight years, including as the vice-chairman. He has also served as a member of the 
CII National Committee of private equity and other industry bodies. Prior to ChrysCapital, 
Ashley was with KPMG, in its information technology and U.S. GAAP practices, where, 
among other things, he was involved in the ADR issues and NYSE/NASDAQ listings of 
several leading Indian companies. Ashley is a rank-holding Chartered Accountant and received a Bachelor’s 
degree in commerce from Mumbai University. 
 
Atin Kumar Tyagi 

With ten years plus experience, Atin Tyagi is presently leading climate change, water 
management, and sustainability projects at Jain Irrigation Systems Ltd.   In his current role, 
he handles a range of projects including ESG impact assessment, investor relations, Risk 
Assessment, Green bonds, Sustainability Reporting, EHS Compliance and CSR Impact 
Monitoring & Reporting.  Previously, he had worked with URS Certification Ltd and TUV 
NORD India, in the capacity of the environmental assessor.   
 
He holds a Master of Science (M.Sc.) degree in Environment Management and Master of 
Technology (M. Tech.) degree in Environmental Science & Technology. He has also published research papers on 
life cycle assessment, climate change, fuel wood utilisation and indoor air quality in peer‐reviewed journals. 
 
Beatriz Martins Carmeiro 

Beatriz Martins Carmeiro has over 15 years of experience in sustainable development, 
environmental law and advocacy, having worked in law firms, government agencies and 
NGO’s. During her career, she carried out activities related to policy design, 
implementation of programs and policies, as well as institutional representation. She has 
negotiated and implemented international cooperation projects and has significant 
experience engaging and liaising with groups of people to discuss and define public policy - 
as a government representative but also representing the private sector.  At the UN 
Environment, Beatriz is responsible for lead the implementation, monitoring and 
evaluation of programmes, operations and other activities related to Ecolabelling and Consumer Information.  
Beatriz holds a Master Degree in Comparative Law from the University of Florida in the US and a Master Degree 
in Environmental Law from Université Paris 1 Panthéon-Sorbonne in France. 
 



 
 

Bharti Birla 

Bharti has over 25 years’ experience in development and corporate sector in varied 
capacities. Currently, she is with the International Labour Organization, DWT for South 
Asia and CO for India, as the lead for ILO-Japan Project on Sustainable Global Supply Chains 
in South Asia with focus on workers in lower tiers of supply chains (India, Nepal, Sri Lanka).  
Prior to that, Bharti was the lead for DFID-ILO partnership programme “Work in Freedom” 
aimed at preventing trafficking and forced labour of women and girls in South Asia and the 
Middle East. She earlier led ILO projects on bonded labour, forced labour, seasonal 
migration, child labour and South Asia Programme on promoting Gender Equality in the 
World of Work. She has represented the ILO on Inter-ministerial Task Forces and Committees on Gender  
 
Equality in the World of Work, Domestic Workers, Migrant Workers, Revision of Inter-State Migrant Workers 
Act, Building and Other Constructions Workers Welfare Board; and Sanitation Workers, Diagnosis of Informality 
etc. Bharti has corporate experience within the pharmaceutical industry and formerly practised as an Advocate 
at the Delhi High Court.  
 

Bhavna Prasad 
Bhavna Prasad leads WWF-India’s sustainable corporate engagement across priority programmes, including 
climate change, forestry, agriculture, and finance sector. She has about 14 years of diverse experience ranging 
from banking, environmental consulting to working with environmental NGOs. Prior to WWF, Bhavna was a Vice 
President with JPMorgan Chase in New York. She covered a range of responsibilities, from implementing global 
environmental and social risk management policies to developing green business opportunities across various 
lines of businesses. She helped JPMorgan set up its carbon trading desk and also developed the greenhouse gas 
reduction and accounting strategies for the bank. 
 

Bimal Arora 

Dr. Bimal Arora is Lecturer in Management, CSR and Sustai nability in the Work and 
Organisation Department at Aston Business School (ABS), holds a Visiting Research 
Fellowship at Global Development Institute at the University of Manchester and serves as 
Honorary Chairperson of Centre for Responsible Business, a global think tank on CSR and 
sustainability based in India. Before joining as full-time lecturer at ABS in August 2017, he 
held a research position at Alliance Manchester Business School. Bimal’s active teaching 
and research interests are in the areas of political economy of CSR and sustainability, 
global governance, ethical trade, sustainability standards, multi-stakeholder initiatives, and 
collaborative sustainability partnerships and initiatives. Bimal has extensive experience of over 25 years working 
in policy, practice and research across diverse sectors and has undertaken consultancy work with governments, 
large and small business, and civil society organizations. 
 
Bishow Parajuli 

Bishow Parajuli took office as United Nations World Food Programme (WFP) 
Representative and Country Director to India in September 2019. Bishow brings 35 years of 
distinguished experiences in development, humanitarian affairs, diplomacy, fund raising, 
and management in over ten countries in Asia, Middle East and Africa and WFP 
headquarters in Rome. Prior to his current assignment, he served for the past five years in 
Zimbabwe as the UN Resident Coordinator and the Resident Representative of the United 
Nations Development Programme (UNDP).  From 2008 to 2011, Bishow worked as UN 
Resident and Humanitarian Coordinator and UNDP Resident Representative in Myanmar. 
 



 
 

Biswajit Nag 

Dr. Biswajit Nag is a professor of Economics at the Indian Institute of Foreign Trade (IIFT), 
New Delhi. He has been involved in empirical economic research for more than two 
decades, in addition, to having taught both in India and overseas. He has been a Visiting 
Research Fellow at the Institute of Developing Economies, Tokyo during 2018-19 and 
ICCR short term Chair Professo r of India Studies at Ukraine in February 2014. Earlier he 
was associated with Poverty and Development Division of UNESCAP, Bangkok in 2003-04.   
 
Dr. Nag has completed a number of projects for Government of India and international 
agencies such as UN, World Bank, ADB, WTO, EU, DFID, JICA etc. He is also an advisor on Global Value Chain to  
 
Asia Pacific Research and Training Network on Trade (ARTNet) promoted by the UN-ESCAP. He is also a member 
of GERPISA, a European Consortium of Researchers on Automobile Sector.  His current research interest covers 
areas of International Production Networks, Global Value Chains, Trade in Services, Regional Trade Agreements, 
Trade and Development etc.  He has authored and edited a number of books and has trained a number of 
government officers, private sector managers and students on trade policy issues in different countries. 
 

Cagdas Dogru 
Cagdas has a Master’s Degree in Textile Engineering from Cukurova University. He has 
more than ten years of experience in Environmental Sustainability. He has been leading 
H&M India ’s projects on energy, water, chemical, and waste for the last three years. He is 
responsible for developing and implementing strategies, ensuring that program-related 
activities and initiatives at facility and industry levels are executed, including resource 
efficiency, renewable energy initiatives, water-related programs, chemical initiatives such 
as Zero Discharge of Hazardous Chemicals (ZDHC), and Environmental Management 
System. 
 
Caroline Elliott  

Having studied at Oxford and Manchester Universities, Caroline started her career as a 
research assistant at the University of Manchester. She soon discovered her love of 
teaching as well as research and went on to become a lecturer and senior lecturer at 
Lancaster University, where she was the youngest recipient of the university teaching 
award, as well as the inaugural winner of the national Economics Network teaching award. 
Before coming to Aston Business School as Deputy Dean, Caroline was Professor of 
Industrial Economics at the University of Huddersfield, and while working in her native 
Yorkshire became the Economics subject lead as well as Director of Teaching and Learning 
in the Business School. Caroline is a Principal Fellow of the Higher Education Academy and continues her long-
standing work with the Economics Network to enhance the quality of Economics teaching in UK higher 
education. Caroline is a proponent of degree apprenticeship programmes and chairs The Chartered Association 
of Business Schools Degree Apprenticeship Working Group. 
 

Chandan Bhavnani  

Chandan is a sustainability professional with about ten years of expe rience in the areas 
of sustainability strategy, management frameworks, low carbon growth and ESG risk 
management. Currently, he is serving as the Group Executive Vice President, Responsible 
Banking, YES Bank. He has worked with national and international organisations and 
standards such as GRI reporting, IFC performance standards, ISAE3000 and AA1000. At 
YES Bank, he is responsible for supporting climate finance and CSR activities including 



 
 

developing new avenues of mainstreaming climate and sustainable finance, CSR project conceptualisation & 
implementation and supporting triple bottom line management. He leads the knowledge and policy advocacy 
work for the Responsible Banking vertical of the Bank. He is also responsible for handling key relationships for 
the Bank in the Environment and Social domain across Businesses, Think-tanks and Government institutions. 
 
Chandru Badrinarayanan 

Chandru Badrinarayanan is Managing Partner at ECube Investment Advisors Pvt Ltd., 
ECube –“Engage and Empower for ESG” - is India’s pionee r investment advisory company 
dedicated to improving Environment, Social and Governance (ESG) performance across the  
 
corporate sector. Prior to ECube, Chandru was Country Head of MSCI’s India business 
(www.msci.com) until April 30, 2019. MSCI is an independent provider of research-driven 
insights and tools for institutional investors. Before MSCI, Chandru spent nearly 12 years at 
CRISIL Limited (a Standard & Poor’s company) where he held several director-level 
business development roles, including responsibility for the development and promotion of their risk solutions 
business. Chandru is an alumnus of INSEAD Business School & a Chartered Financial Analyst from ICFAI. 
 

Charanjit 

Charanjit is the Head of ESG Investment Research at Moody’s Analytics. Overall, he has more than 20 years of 
experience in Investment Research & Advisory. Before joining Moody’s, he was a Senior ESG strategist with 
HSBC and Co-Heading theIndia Onshore Centre of HSBC Global Research. Charanjit has been ranked in the Asia 
Money survey amongst the top five analysts in India/Asia during 2012-15, for his sector stock coverage. He has 
been voted by in the European EXTEL survey during 2010-14 and again in 2017 for Climate Change and SRI 
research. One of the research reports co-authored by him received the first-runner up FARSIGHT Award from 
the London Accord in 2012. Charanjit is a Chevening Fellow from the University of Edinburgh. 
 
Datuk Darrel Webber 

Darrel Webber joined the RSPO as Chief Executive Officer (formerly known as Secretary 
General) in January 2011, based in Kuala Lumpur, Malaysia. His last position was Senior 
Associate of Global Sustainability Associates, a role which required him to provide senior 
counsel to companies and organisations about agricultural development (including oil 
palm).  
 
Prior to that, he was Senior Manager of Palm Oil Sector Engagement at WWF-International 
and regional manager for companies such as Permanis Sandilands Sdn. Bhd. and Shell 
Malaysia Ltd. From 2007 until 2009, Darrel Webber was an RSPO Executive Board Member representing the 
Environmental NGOs constituent through his position at WWF International. Darrel was also actively involved in 
the initial discussions and development of the RSPO Principles & Criteria. Darrel speaks in numerous thought 
leadership forums and conferences all around the world on sustainability. 
 
Deepak Arora 

Having started his career in public sector financial institutions, i.e. National Small Industries 
Corporation (NSIC) Deepak has charted a journey of rigorous exposure and achievements in 
the arena o f Small & Medium Enterprises development. This made way for his nearly 
decade-long stint with the United Nations Industrial Development Organization (UNIDO) as 
an expert on Small and Medium Enterprises (SMEs) and SME financing. Growth strategy has 
always been his forte’. He has worked in more than ten countries across Asia and Africa. He 
has advised Ministry of SME in India, Bangladesh, Qatar, Iran, Tanzania, Thailand, and 



 
 

Ethiopia. Deepak has been a speaker at various universities across the Globe, besides speaking at several 
Management Schools in India. He was won several Individual Leadership awards, including the Mahatma Award 
recently. 
 
His journey in the CSR arena began with Cairn India in 2008, and since then he has had several “Firsts” to his 
credit. The IFC valuation tool was implemented under his leadership for the first and only time in India. He is 
now heading the Public Affairs function for Nayara Energy Limited. Nayara Energy operates India’s second 
largest refinery in the private sector. His strength lies in interconnecting community needs into what he terms as 
“web of neurons” building intelligent solutions. A great communicator, clairvoyant leader and brilliant thinker,  
 
his views are always a step ahead of others. He is an active member in several national level committees and an 
active contributor to various forums and national television. 
 
Devendra Kumar 
Dr Justice Arora is currently Chairman of the Uttar Pradesh Real Estate Regulatory Authority 
(RERA) Appellate Tribunal. Justice Dr Arora graduated in Law from Lucknow University in 
the year 1982. Post Graduate Diploma in Labour Law (D.L.L.) from the Indian Law Institute, 
New Delhi, in the year 1984. Post Graduation in Law (LL.M) in the session (1983-85) from 
University of Lucknow. Awarded 'Pandit Jagmohan Nath Chak Memorial Gold Medal' for 
obtaining highest marks in Constitutional Law in LL.M. Examination of 1985 by the 
University of Lucknow. Admitted to the Degree of Doctor of Laws (LL.D.) by the University 
of Lucknow in the year 2013. Awarded Jagdish Prasad Legal Research Gold  Medal for the 
year 2013 by the University of Lucknow. 
 

He was enrolled as an Advocate on Feb. 12, 1983. Practised in service, constitutional, educational, contract & 

Land acquisition matter at Allahabad High Court, Allahabad as well as Lucknow and Supreme Court. Has 

served as Addl. Advocate General of the State of U.P.. Also worked as Addl. C.S.C. and S.C., Government of U.P. 

& S.C. for the Chancellor/Visitor, U.P. State Universities since 1995 and Special Counsel for the H.E. Governor's 

Secretariat. He has served as Standing Counsel for U.P. Higher Education Service Commission, Allahabad and for 

SGPGI of Medical Sciences, Lucknow from 1993 to 2004. Also worked as Standing Counsel for Agra, Jhansi, 

Faizabad, Gorakhpur universities and Senior Counsel for Civil Aviation Department, U.P., NOIDA, Scooter India 

Limited. 

 
Dheeraj 

Dheeraj has more than ten years of experience in the realm of community mobilisation, 
community institution building, participatory monitoring and evaluation, decentralised 
micro-planning. He has directly engaged with communities in the area of gender 
equality,sustainable livelihoods and realisation and access to rights and entitlements. For 
the last six years, he had been researching on disclosures and policy commitments of top 
300 listed companies in India. He is also part of the Principal Research Team of India 
Responsible Business Index. He has also led processes for conducting due diligence study 
with particular focus on Grapes Supply Chain. 
 
 
 
 
 



 
 

Diya Nag 

Diya Nag is associate director of Programs for The Asia Foundation’s country office in New 
Delhi, India. In her current role, she leads programs on women’s empowerment, trafficking 
in persons, urban resilience, regional trade and integrationin South Asia; and also supports 
the implementation of the Foundation’s flagship programs. Her areas of specialisation 
include law and justice, gender equality, and international cooperation. Prior to this, Diya 
worked with the United Nations Development Program, and with the Commonwealth 
Human Rights Initiative on promoting the rule of law and improving access to justice for 
vulnerable groups. Before relocating to India, Diya practised consumer law in New York 
City. She has a Bachelor’s degree in Human Rights and Sociology from Barnard College, Columbia University; 
Juris Doctor with a specialisation in Global Law and Practice from the Syracuse University College of Law. Diya is 
a member of the New York Bar, First Appellate Division. 
 

Edward Millard 
Edward Millard is a member of Rainforest Alliance’s regional management team with 
responsibility for strategic guidance and program design and development, especially at a 
landscape scale. He is the director at Landscapes and Communities. He works closely with 
the Africa and Asia regions, coordinating with the sub-regional and country teams to build 
capacity and develop growth opportunities based on their strategic priorities. He identifies 
and develops external relationship opportunities with donors, companies, and other key 
stakeholders to further the Rainforest Alliance’s vision of sustainable land management 
and secure livelihoods in high-biodiversity countries. 
 
Edward was a business development manager for Oxfam Fair Trade for 14 years and Conservation International 
for 11 years. In both roles, he spent extensive amounts of time in Africa, Asia, and Latin America supporting 
small-scale producers in the forest product, craft, agricultural, and tourism sectors to improve their 
competitiveness and open new markets. He is a graduate in business administration and has published three 
books and several articles on small-scale business development. He is based in our London office. 
 
Elisabeth Khumallambam 

During many years of experience working with women workers, Elizabeth has played a key 
role in enabling the development of Nari Shakti Manch, supported by Society for Labour 
and Development (SLD) as a grassroots partner. Nari Shakti Manch addresses the need for 
women to be organised to gain equal voice and work towards justice. Elizabeth’s work has  
enabled her to gain a deep understanding of some of the challenges that women workers 
face especially gender-based violence, unequal employment pattern and workplace 
harassment, particularly in the ready-made garment factories of the Udyog Vihar area of 
Gurugram. She has engaged directly both with women themselves and with factory management. She is a Nodal 
Officer with the Local Complaints Committee set up under the Prevention of Sexual Harassment (POSH) Act. 
 
Emmanuel Jimenez 

Emmanuel Jimenez is Executive Director of the International Initiative on Impact 
Evaluation (3ie). He came to 3ie after 30 years at the World Bank Group where he provided 
technical expertise and strategic leadership in several research and operational positions. 
He was the lead author of the World Bank’s 2007 World Development Report, 
Development & the Next Generation. Before joining the bank, Dr Jimenez was a member 
of the economics faculty at the University of Western Ontario in London, Canada. He 
received his PhD from Brown University. 



 
 

Geetanjali Master  
Geetanjali Master is an advocacy and communication specialist with UNICEF and has been 
with the organisation for over a decade. She spent more than five years with UNICEF 
Maharashtra with experience of working on in-depth issues of adolescent empow erment 
and participation. Over the last five years, Geetanjali has spent time to design the 
adolescent participation strategy for UNICEF India and also led the key communication 
campaigns such as the nationwide nutrition campaign and Census campaign with the 
media and other key influencers such as celebrities, academic institutions and senior 
government counterparts. 
 

Hila Shamir 

Dr. Hila Shamir is an Associate Professor at Tel-Aviv University Faculty of Law and a TraffLab 
PI. Shamir earned her S.J.D. and LL.M. from Harvard Law School and LL.B. from Tel-Aviv 
University. She teaches and researches in the fields of Employment, Labor, Immigration, 
and Welfare Law with a focus on issues of labour trafficking, and gender equality. Shamir 
has taught at Cornell Law School, UC  Berkeley, Georgetown Law, and Harvard 
University. She served as Associate Dean of Academic Affair at TAU Law (2017-2018). 
Shamir received an European Research Council (ERC) grant to pursue research on a Labor 
Approach to Human Trafficking, and established TraffLab – Labor Perspective to Human 
Trafficking research project (2018-2023). At TraffLab an interdisciplinary group of scholars and lawyers are 
researching various labour based tools to transform severely exploitative labour sectors. Shamir is also the 
recipient of a Fulbright Scholarship, the EU Marie Curie Reintegration Grant, and of research grants from the 
Israeli Science Foundation and the Israeli Ministry of Science and Technology, and a member of theIsraeli Young 
Academy. She is a co-author of the book Governance Feminism: An Introduction (Minnesota U. Press, 2018), 
(co-authored with Janet Halley, Prabha Kotiswaran and Rachel Rebouche) and the co-edited book Governance 
Feminism: Notes from the Field (Minnesota U. Press, 2019). 
 

Jeffrey Sachs 

Dr. Jeffrey D. Sachs is a University Professor and Director of the Center for Sustainable 
Development at Columbia University, where he directed the Earth Institute from 2002 until 
2016. He is also Director of the UN Sustainable Development Solutions Network and a 
commissioner of the UN Broadband Commission for Development. He has been an advisor  
 
to three United Nations Secretaries-General and currently serves as an SDG Advocate under 
Secretary-General Antonio Guterres. He spent over twenty years as a professor at Harvard 
University, where he received his B.A., M.A., and PhD degrees. He has authored numerous 
bestseller books. His most recent book is A New Foreign Policy: Beyond American Exceptionalism (2018). Sachs 
was twice named as Time magazine’s 100 most influential world leaders and was ranked by The 
Economist among the top three most influential living economists. 
 

Joe Arvai 

Dr. Joe Árvai is the Max McGraw Professor in the School for Environment & Sustainability, 
and the Ross School of Business, at the University of Michigan. He also directs the Erb 
Institute for Global Sustainable Enterprise. His research deals with questions about how 
people process information and make decisions, with an emphasis on tradeoffs. He also 
develops and tests decision-support tools that can be  used by individuals and 
organisations to improve decision-making for the triple-bottom-line. His research accounts 
for decision-making by a broad spectrum of public and stakeholder groups, as well as by 



 
 

businesses and policymakers. 
 

 

 

Judi Lowe 

Dr Judi Lowe is an Australian marine scientist. Judi research es the impact of dive tourism 
on conserving coral reefs and creating livelihoods for local fishermen. Before commencing 
her PhD, Judi practised as an international lawyer specialising in fisheries law enforcement 
and climate change with the Australian Government. Judi is a Certified Practicing 
Accountant, a PADI scuba instructor, and a commercial coxswain. Judi’s research has been 
awarded at the highest levels of coral reef science, winning Best PhD Student Presentation 
from around 500 postgraduate presentations at the 13th International Coral Reef 
Symposium in Hawaii, 2016. 
 
Klaas Hendrik Eller  

Klaas Hendrik Eller is currently a Minerva Post-Doctoral Fellow at the Edmond J. Safra 
Center for Ethics at Tel Aviv University. He holds law degrees from the University of 
Cologne and Université  de Paris 1 (Panthéon- Sorbonne), passed the German bar exam at 
the High Court of Berlin and was a PhD Fellow at Humboldt- University’s European Law 
School in Berlin as well as a Research Assistant at the Chair for Private Law and Legal 
Theory in Cologne. He has held previous visiting positions at the École des Hautes Études 
en Sciences Sociales (Paris) and at Tel Aviv University. Since 2014, Klaas is part of the 
Institute for Global Law and Policy at Harvard Law School’s multidisciplinary Law and Global 
Production Working Group.  Klaas‘s research interests are centered around the role of (private) law in social and 
technological change, particularly through an angle of contract, competition and transnational law as well as 
human rights. His PhD dissertation deals with the legal form and blind spots of global value chain capitalism. 
 

Krithika Ram 

Krithika leads the India programs for WEConnect International, an international organisation helping women-
owned businesses succeed in global value chains. She brings more than 12 years of rich professional experience 
in both for-profit and non-profit sectors. Prior to joining WEConnect, she led the NGO Credibility and 
Engagement Team at Charities Aid Foundation India, where she was involved in conducting due-diligence of 
non-profits prior to grant-making and partner selection for CSR funding. 
 
In her previous roles, she has been responsible for strategising, strengthening and executing the Corporate 
Social Responsibility initiatives in companies such as Ramky Group, L&T Infotech and Icreon Tech., M.S. 
Swaminathan Research Foundation and Agastya International Foundation. Her specialisations include Corporate 
Social Responsibility, Non-Profit Organization Management, Gender Issues, Education, Youth Development, and 
Volunteerism. 
 
Kelvin Sergeant  

Kelvin Sergeant has over twenty years of working experience in both the public and private 
sector combined. These include as an Economist at the Central Bank of Trinidad and 
Tobago, Group Economist and Head of Research at the RBTT Financial Limited, now RBC, 
and other financial institutions. He has provided consultancy services for a range of 
companies and organisations, inclusive of CARICOM and United Nations Organizations in 
areas such as economic performance of the local, regional and international economies, 
labour market, and the financial sector, the Securities Market and the energy sector. 



 
 

Currently, he is serving as the Sustainable Enterprise Development and Job Creation Specialist for South Asia, 
ILO.  
 
Kinjal Shah 

Kinjal joined RJC in April 2015 and is responsible for establishing the appeal and relevance 
of the RJC in the Indian market, a major diamond manufacturing region in the world. His 
role is to engage with different stakeholders within the industry to create awareness and 
promote the RJC’s profile to encourage and support RJC membership growth, impact and 
influence in India. Recently he has been made responsible for the Middle East market as 
well to repeat the same success of India in the Middle East.   
 
Kinjal has over two decades of experience in compliance with several industries, 15 years 
of which is within the gem and jewellery industry. Prior to joining the RJC, Kinjal worked at UK based company, 
MNC, playing a key role in building and strengthening relationships with the midstream sector of the jewellery 
supply chain in India. In addition, Kinjal was also closely aligned with the Global Sustainability Programme, a 
business‐driven programme for companies who want to harmonise existing efforts to deliver a shared, 
consistent and global approach for the continuous improvement of working conditions in supply chains. 
 
Lakshmi Bhatia 

Lakshmi Bhatia is a globally established professional who was at the helm of Gap Inc’s ‘Social Responsibility’ 
agenda for nearly a decade and a half. She was the point person for GAP’s work on Human Trafficking and 
Modern Slavery. She has served as a Board member of the Ethical Trading Initiative in the UK and has chaired 
the Purchasing Practices Working Group at ETI. Lakshmi has also spent over seven years with several NGOs and 
social welfare organisations in India working on issues of migrant workers, slum dwellers and street children. 
She is currently playing various Advisory in the Business & Human Rights arena.  
 
Lutz PREUSS 

Lutz PREUSS is Professor of Strategic Management at Kedge Business School, Bordeaux, 
France. He earned his PhD at King’s College London. Prior to joining Kedge, he held 
professorial appointments at the University of Sussex and the University of East Anglia, in 
addition to junior positions at the Royal Holloway University of London, Heriot-Watt 
University Edinburgh and the University of Reading. His research focusses on managerial 
cognition in the context of tensions between economic and non-economic aspects of  
 
business, the application of paradox theory to management, international differences in 
corporate social responsibility, and the adequacy of corporate responses to scandals as well as responsible 
management education. His work has been published in leading academic journals, such as Academy of 
Management Review, Organization Studies, Journal of World Business, Business Ethics Quarterly and Journal of 
Business Ethics. He currently serves on the board of the International Association for Business in Society (IABS). 
 
Manfred Max Bergman 
Prof. Manfred Max Bergman holds the Chair of Social Research and Methodology at the 
Department of Social Sciences. He is a member of the Research Council of the Swiss 
National Science Foundation, the Swiss UNESCO National Commission, the Uganda National 
Academy of Sciences, and the Sustainable Development Solutions Network (SDSN), a global 
initiative for the United Nations. He has studied at the Universities of California (BA), 
Geneva (MA), and Cambridge (PhD). Since 2014, he chairs the Basel Sustainability Forum 
and the World Sustainability Forum. Previous academic affiliations include the Universities 



 
 

of Cambridge, Florence (European University Institute), Geneva, Loyola Chicago, Notre Dame, Oxford, 
Stellenbosch, St. Gall, Texas A&M, the Witwatersrand, and Zurich. His research and teaching activities are mainly 
focused on sustainability in relation to the UN Sustainable Development Goals and the UN Global Compact, 
specifically how sustainability intersects business and society in a globalised world. In pursuing policy-relevant 
and change-oriented research, SRaM is working on a new research approach, entitled Social Transitions 
Research (STR). As part of the SCORE (Sustainable Corporate Responsibility) programme, co-directed by Prof 
Klaus Leisinger, Prof. Bergman is researching in this vein in China, India, and the USA. Furthermore, he 
collaborates with several national and international partners, notably the Centre for Responsible Business 
(India), the Center for International Business Ethics (China), MDPI (Switzerland and China), Scort (Switzerland), 
and the Forum Vies Mobiles (France). Information on his publications are available at 
https://www.researchgate.net/profile/Manfred_Max_Bergman and 
https://scholar.google.ch/citations?user=SMMkbNMAAAAJ&hl=en 
 
Manjit Singh 

Manjit Singh is a B.Tech Chemical Engineer (1977) from IIT Kanpur. He has extensive experience as a 
professional from the pulp and paper industry in large and medium size companies at the management level in 
Training & Developments, Quality and Productivity improvement. He has over 37 years of experience as a 
planner, strategist & implementer with demonstrated abilities in setting up as well as ensuring smooth 
functioning of overall plant operations and enhancing operational efficiency through business reviews. Exposure 
in managing turnkey Manufacturing/Capital Industrial projects with a key focus on top line & bottom 
profitability in respect to cost, resource deployment, time over-runs and compliance to ensure execution within 
time & cost parameters. 
 
Markus Löning 

Markus Löning is the founder and CEO of Loening – Human Rights & Responsible Business, 
a Berlin-based management consultancy and think-tank. He works with board-members 
and CEOs of various companies and international organisations, ranging from medium-
sized businesses to global enterprises. He has worked with governments, NGOs and 
businesses in more than 70 countries on human rights issues. Given his political 
background, he is an expert in strategic communication with various kinds of stakeholders 
and advises boards of organisations on this issue. 
 
Markus has been both a leader and member of the leadership of national and international political 
organisations and non-profit human rights organisations. Currently, he is a member of UNICEF’s German 
committee. Furthermore, he is co-founder and chair of the NPO Finance and Human Rights a.s.b.l. From 2010 to 
2013, Markus Löning was the German government’s Human Rights Commissioner, and between 2002 and 2009 
he was a Member of the Bundestag with a focus on European and development policy. Prior to his political 
career, Markus worked for 15 years in communications. 
 
Marten van den Berg  

Marten van den Berg is the Ambassador of the Netherlands to India, Nepal and Bhutan. 
Prior to his appointment as Ambassador, he served as the Director-General, Foreign 
Economic Relations at the Ministry of Foreign Affairs, the Netherlands from 2015-2018. 
Ambassador Berg studied Economics at the Erasmus University in Rotterdam and was part 
of a Programme for Public Management at the University of Maryland, the US and the 
Programme for Senior Executives of State and Local Government, John F. Kennedy School, 
Harvard University, USA.  
His first entry into public life was as the Senior Policy Advisor of General Technology Policy, 

https://www.researchgate.net/profile/Manfred_Max_Bergman
https://scholar.google.ch/citations?user=SMMkbNMAAAAJ&hl=en


 
 

Ministry of Economic Affairs. His subsequent posts included Deputy Chairman of the Working Group Technology 
Transfer at the United Nations Conference on Trade and Development (UNCTAD), Adjunct Secretary General at 
the Ministry of Economic Affairs and Deputy Director Spatial Economic Policy. In 2001, he was appointed 
Economic Minister at the Netherlands Embassy in Washington; and returned to the Ministry of Economic Affairs 
as Deputy Director General of Foreign Economic Relations in 2004. In 2008, he was also appointed as the 
Director of Economic Diplomacy at the Ministry. In 2012, Ambassador Berg was appointed as the Deputy 
Director General Foreign Economic Relations and then as the Director General Foreign Economic Relations in 
2015.   
 
Maveen Pereira 

Maveen heads the international development programmes at Traidcraft Exchange. 
Maveen has over 40 years’ experience of work in South Asia and East Africa on a range of 
development issues and focusing on a variety of supply chains. 
Women’s Economic Empowerment has been one of the key pillars of her work at 
Traidcraft looking at the role women play in agricultural, textile and value chains in several 
other sectors. Her work focuses on the informal supply chains and hidden/unrecognised 
work contributed by women in many supply chains. Through different programmatic work 
in India over the last two decades, Traidcraft has directly contributed to the economic 
empowerment of women across 150,000 households. 
 

 

Meera Mitra 

Meera Mitra is a Development Specialist and Sociologist and holds a PhD, Delhi School of 
Economics, Delhi University. Dr. Mitra is CRB Senior Advisor and Lead: Forum for State 
Business Collaborations for SDGs. She has development consultancy and academic 
experience in India and the U.S. (JMC Delhi University, Franklin & Marshal College, 
Millersville University). She directed several multi-sector social development initiatives; 
served on Bureau Indian Standards panels (Social Accountability, Good Governance 
Standards). Her books: ‘ It’s Only Business: India’s Corporate Social Responsiveness in a 
Globalised World’ Oxford University Press2009 ‘BREAKING THROUGH: India’s Stories of 
Beating the Odds on POVERTY’2015 (Rupa). 
 

Mukesh Gulati 

Mukesh Gulati is an internationally acknowledged MSME development expert with a focus 
on clusters, value chains and business development services. An engineer and MBA from 
IIM, Lucknow, he set up and headed Foundation for MSME Clusters (FMC), a not-for-profit 
institution in 2005 for ten years and then took up the advisory role. He had earlier served 
UNIDO for 12 years to steer cluster-based policy adoption in India. He has authored several 
publications. 
 
Murli Dhar 

Murli Dhar is the Director of the WWF-India’s Sustainable Agriculture Programme, notably 
working on footprint and biodiversity issues in farming practices. With more than 15 years’ 
experience in the field, Murli has been devoted to his career to agriculture ever since 
graduating in Agricultural Economics. Pivoted leadership in engaging Global Business & 
Industries, majorly agri-commodity and managing partnership with the international 
business for creating a sustainable supply chain and helping them in compliance 
management. Key areas of expertise include risk analysis and risk management, compliance 



 
 

development and implement them in the supply chain, project conceptualisation, and management, team 
management. Other thematic skills include sustainable finance and access to finance, strategic thinking, conflict 
management, result orientation development of capacity building module for farmer organisation in the area of 
Agriculture and livelihood and knowledge of Participatory tools. I have been associated with international 
Steering Group on Cotton and Sugarcane and have accredited five papers published in internationally and 
having work experience of India, Pakistan, and China. Featured interview in Fox Production, France and National 
Geographic Channel documentary film aired in Germany and will be shortly aired globally on NGC, and 
represented WWF globally in High-Level Steering Committees.  
 
Namit Agarwal 
Namit Agarwal works as Lead Specialist - Private Sector Engagement at Oxfam India. He 
leads Oxfam India’s engagement with the private sector to advocate for responsible 
business policies and practices. Designed and implemented initiatives on policy advocacy, 
business transparency scorecards, responsible finance, supply chain due diligence, etc. He 
is also a member of the National Human Rights Commission Core Group on B&HR. 
 
 

 

 

 

Naomi Scott-Mearns 
Naomi is based in London and joined Consumers International in 2018. Naomi has more 
than five years of experience working in the sustainability sector for a variety of 
organisations.  Consumers International co-leads the Consumer Information Programme of 
the One Planet Network, and Naomi sits on the Coordination Desk of the programme with 
the main aim being to identify synergies and build cooperation among actors to ensure the 
coordinated promotion, implementation and expansion of the programme to help progress 
towards achievement of SDG12.  
  
Before joining Consumers International, Naomi was a Sustainability Consultant for the world’s largest real estate 
company.  Naomi has a master’s degree from the University of Edinburgh and an undergraduate degree from 
the University of Oxford.  In her free time, Naomi enjoys long walks and bike rides, offset by a lot of baking. 
 
Naresh Tyagi  
Dr. Naresh Tyagi, is the Chief Sustainability Officer, Aditya Birla Fashion & Retail Limited (ABFRL) (Aditya Birla 
Group). He is a senior professional with over two decades of diversified experience in the apparel & textile 
sector, across its value chain. He has been working in various leadership roles with varied areas of expertise in 
Manufacturing, Retail Operations, Quality Assurance, Research & Development, Global sourcing, Innovation, 
Sustainability and Knowledge Management. He has been associated with the Aditya Birla Group since 2008 and 
has been involved in various industry platforms such as the Sustainable Apparel Coalition, Consortium of Green 
Fashion, Indian Retail Forum, Textile Association etc. for promoting innovation and creativity in the textile and 
apparel sector. Prior to his association with ABFRL, He has been part of various industries across South Asia and 
his previous stint was with ITC Limited - Lifestyle Retailing Business Division as Head - Product Development, 
Quality Assurance & Technology. He has received many accolades for his innovative approach and he has 
conferred with “Sustainability Professional of the Year Award” at Global Sustainability Leadership Awards 2017, 
“Sustainability Professional of the Year award” & “Most Influential Sustainability Leaders of India” at India 
Sustainability Leadership Summit and Award in the year 2017 & 2018 respectively.  
 

http://www.oneplanetnetwork.org/consumer-information-scp
http://www.oneplanetnetwork.org/consumer-information-scp


 
 

 

Norma Tregurtha 

Norma Tregurtha is the Director of Policy and Partnerships at the ISEAL Alliance. Norma’s 
work is focused on interacting with key business groups, governments and NGOs to 
advocate for the use of credible standards to drive sustainability impacts. The link between 
standards and regulation is also a special area of focus for Norma’s work and her expertise 
includes; emerging markets, government use of standards, sustainable public procurement, 
the finance sector’s use of standards, the SDGs, as well as the relationship between 
standards and other sustainability tools such as reporting initiatives. Norma has a master’s 
degree in economics from the University of Stellenbosch, South Africa. 
 
Paul D Schuilwerve 
Paul joined Rabobank on December 1, 2017, and was appointed Chief Executive Officer & 
Country Head for Rabobank, India subsequently to RBI’s approval on December 20, 2017. 
He is a further member of Rabobank's Asia Management Team. Paul started his career at 
the Corporate & Investment Banking Group of Bank Mees & Hope in 1986. Since 1995, he 
embarked upon an international career with secondments in Hong Kong/Shanghai, London 
and Singapore. Prior to joining Rabobank, he was responsible for Corporate Banking 
International with ABN AMRO. 
 
Paul has a long history and comprehensive experience of international corporate and commodities banking.  His 
banking knowledge, cultural understanding of Asia including China, Southeast Asia and India have accumulated 
since the mid-1990’s over a number of senior and management roles with MeesPierson, Fortis Bank and ABN 
AMRO. Paul further has extensive experience with regulators such as the DNB/ECB, MAS, HKMA, FCA and RBI. 
 

P S Narayan 

P.S. Narayan is the Global Head - Sustainability and Social Initiatives, Wipro Ltd and the Managing Trustee and 
Head – Wipro Foundation, the social initiatives arm of Wipro Ltd. He has been instrumental in the creation of 
Wipro’s sustainability program and has stewarded it since its inception in early 2008. Wipro's sustainability 
charter is built on the core principle that business and social purpose must reinforce each other in addressing 
several key challenges around ecology and education.  One of Wipro's keen focus areas is in sustainability-in-
education, and through the Wipro-earthian program, Wipro has been closely involved in furthering the vision of 
making sustainability more central to learning in schools and colleges.  Among the several recognitions of  
 
Wipro's leadership in this space are: Ten time member of the Dow Jones Sustainability Index (World), and Nine 
time member of Ethisphere’s “The world’s most ethical companies’. Narayan is also involved in sustainability 
advocacy as a member of several industry forums. He is currently the Chairman of the Bangalore chapter of CII-
Godrej Green Business Center. 
  
In addition, P.S. Narayan is Visiting Faculty at the Azim Premji University where he teaches in the Post-Graduate 
program in Development.  His interests centre around (i) the broad interplay between Ecology, Economics and 
Humanities (ii) the role of the business sector as a change agent in sustainable development  and (iii) 
Sustainable and Inclusive Cities.  
 
 

 

 

 



 
 

Pankaj Sindwani 

Pankaj Sindwani is the Chief Business Officer at Tata Cleantech. He is tasked to build 
Climate Finance Business across mainstream and emerging sectors. Besides Business, he 
has also been responsible for co-creating an ecosystem of alliances and partnerships with 
domestic and Global stakeholders for Clean Technology Finance in India. He has also been 
mentoring Start-ups, more specifically in Clean Technology space.  
 
Pankaj has held various important positions in the past both within and outside Tata 
Group, and his previous responsibilities include roles in Sales, Marketing, Manufacturing 
Operations and Corporate Strategy. He holds a bachelor’s degree in Technology from BITS Pilani and an 
Executive Masters in International Business from IIFT, New Delhi. 
 
Prabhat Pani 

Since 2019, Prabhat is associated with SP Jain Institute of Management and Research, as 
Head of Social Sector Interventions and Projects, towards amplifying the work done by the 
institute in the social sector – Building capacity of social sector professionals, research, and 
influencing management practice. Since 2016, Prabhat Pani is associated with Tata Trusts - 
currently, as Senior Advisor for Partnerships and Technology, and earlier managing Tata 
Water Mission (drinking water, sanitation and hygiene), and Digital Interventions 
(promoting digital literacy, and data-driven governance). During the previous 30+ years, 
Prabhat managed roles in for-profit entities in FMCG, Telecom and Hospitality spaces. 
Prabhat completed BE from BITS, Pilani, and PGDM from IIM, Ahmedabad. 
 
Prabhjot Sodhi 
Prabhjot Sodhi is currently heading the circular economy program at UNDP. He served as 
Country Program Manager, Global Environment Facility- Small Grant Programme-UNDP, 
CEE for 14 years. He was awarded the `Most Excellent Order of the Member of British 
Empire’ in 1998 by the Government of the United Kingdom for promoting sustainable 
development practices among tribals in India. In September 2012, The George Washington 
University, Washington DC, USA honoured him with the Talented Conservator Award in 
recognition of his contributions in the field of biodiversity conservation and livelihoods. 
Several of his works have been published in international and national journals. 
 
 
Pranjal Jyoti Goswami 

As a sustainability Practitioner, Pranjal has more than 17 years of experience in corporate 
and development sector. With Sustainability and Social Impact vision, he has enabled 
organisations in taking decisive actions. He is instrumental in reinforcing strategy for 
sustainability and ensuring that the organisation stays ahead of the curve in sustainability 
leadership. Recently associated with Novozymes South Asia Pvt Ltd as Head – 
Sustainability, he was responsible for developing regional and global sustainability strategy, 
executing sustainability projects and actively engaging with key stakeholders.  
  
Pranjal has been actively driving integration of UN Sustainable Development Goals (SDGs) as a critical 
performance matrix for measuring business impacts. Along with the role of Strategic Advisor, he has been 
managing various projects in the areas of sustainability assessment, trend spotting, innovation and CSR. 
 
 



 
 

Prasanta Kumar Dey 

Dr. Prasanta Kumar Dey is a professor of Operations Management at Aston Business 
School. He has been honoured as 50th Anniversary Chair of Aston University in 2017. Prior 
to joining Aston University in 2004, he worked for five years in the University of the West 
Indies in Barbados and 14 years in Indian Oil Corporation Limited, India. He specialises in 
supply 
chain management and project management, and circular economy. He has published 
more than 150 research papers in leading international refereed journals. He has 
accomplished several impactful interdisciplinary research projects on the sustainable 
supply chain of small and medium sized enterprises (SMEs) and circular economy, which are funded by leading 
funding bodies like Research Council UK, British Council, Royal Society, Royal Academy of Engineering, EU 
horizon 2020 and European Regional Development Funding. He is the editor in chief of International Journal of 
Energy Sector Management. 
 
Rahul Poddar 

Rahul Poddar is the owner of Shakti Plastics Industries. His firm specialises in plastics waste 
management, manufacturing and reprocessing of plastic granules. Rahul has created 
various strategic alliances to support key business initiatives. He is also a member of 
various organisations focused on R&D and management of plastics.  
 

 

Rajiv Chawla 

Rajiv Chawla is Founder & Chairman of JaiRaj Group of Industries engaged in manufacturing 
of Plastic & Metal auto-components & Electrical Products. BuiltNatural brand of Sportswear 
& Accessories is also part of the JaiRaj Group. He is the Founder & Chairman of Integrated 
Association of Micro, Small and Medium Enterprises of India (I am SME of India), India’s 
largest SME network and a globally recognised Institution that provides ready-made 
solutions to Entrepreneurs, along with Financial support and incentives. He is also a 
member of the Haryana Micro & Small Enterprises Facilitation Council to recover delayed 
or stuck payments of Micro & Small Enterprises located in the State of Haryana. He is also a 
member of the Governing Body of Quality Council of India (QCI) and the Project Monitoring Committee of ZeD 
Rating (Zero Defect Zero Effect) 
 
Rajiv is also the Chief Mentor at BASIC- Business Accelerator, Startup, Incubation Centre. Located at Faridabad in 
Delhi NCR. BASIC has nurtured a large number of MSMEs in scaling up and growth acceleration. Rajiv Chawla has  
 
served as Director on the Board of various Banks and Subsidiary Companies. He was Director (Independent) on 
the Board of The National Small Industries Corporation Ltd. (NSIC) for six years 2010-16. He is on the Governing 
& Quality Councils of various Educational Institutions and visiting faculty to many Universities & Institutions. 
 

Rajive Kumar 

Rajive Kumar is a retired 1981 batch Indian Administrative Service (IAS) officer belonging to the Uttar 
Pradesh cadre. Kumar is currently serving as the chairperson of the Uttar Pradesh Real Estate Regulatory 
Authority and previously served as the Chief Secretary of the Government of Uttar Pradesh, in addition to 
serving as Shipping Secretary of India.  
Rajive has served in various key positions for both the Government of Uttar Pradesh and the Government of 
India, including as the Chief Secretary and Principal Resident Commissioner of Uttar Pradesh, divisional 
commissioner of Meerut, Saharanpur and Faizabad divisions, the managing director of Uttar Pradesh State 



 
 

Industrial Development Corporation, managing director of Uttar Pradesh State Mineral Corporation, executive 
director of Udyog Bandhu, Director (Revenue Intelligence) in the Department of Revenue, the district magistrate 
and collector of Mathura and Firozabad districts, and as the vice-chairperson of the Mathura Development 
Authority in the Uttar Pradesh government, and as Union Road Transport and Highways Secretary, Union 
Shipping Secretary and as special secretary in the Ministry of Petroleum and Natural Gas, additional secretary in 
the Cabinet Secretariat, and as a joint secretary in the Department of Economic Affairs of the Ministry of 
Finance in the Indian government. 
 

Rajib Kumar Debnath 

Rajib Kumar Debnath, a graduate in Civil Engineering and post-graduation in Management, 
is a sustainability expert with over 25 years of experience in management consulting and 
audit services. He had served in national and global leadership roles with consulting majors 
Deloitte, EY and Grant Thornton. He has recently been chosen as the global convener, to 
lead the drafting of a non-financial assurance standard, for a Working Group formed by 
International Organization of Standardization at an international level. He is also a 
member/convener of various national committees/panels formed by the Bureau of Indian 
Standards, GoI to develop policies in the field of sustainability and relevant areas.   
 

Ram Kumar Mishra 

Dr. R K Mishra has studied, researched, and taught at the University of Rajasthan, London 
Business School, SDA Bocconi, University of Bradford and International Center for 
Promotion of Enterprises. He is a Visiting Professor at Maison des Sciences de l’Homme 
Paris; Faculty of Economics University of Ljubljana; and UiTM, Malaysia. Handled 
assignments from UNDESA; OECD; ADB; Cabinet Secretariat, GoI; Commonwealth 
Secretariat; various ministries of GoI; State Governments and Public Enterprises. He has 
been on the Boards of some public and private sector enterprises. His areas of interest 
include Corporate Social Responsibility, Corporate Governance, Enterprise Management, 
and Public Policy. 
 
Ranjeeb Sarma  
Ranjeeb Sarma has a decade of experience and insight on issues related to supply chain 
sustainability & CSR (Wal-Mart, Gap Inc, Mothercare, Solidaridad). Programmes he has 
worked on include Bangladesh Water Pact, the Better Cotton Initiative in India, POWER 
(Providing Opportunities for Women for Equal Rights), and ICHW (Integrated Community 
Health and Wellness) program. He has also actively partnered with Emerging Leaders to roll  
 
out the Leadership for life program (the first of its kind) in the Indian garment sector. He is 
inspired by Derrick Jensen’s quote “We cannot hope to create a sustainable culture with any but sustainable 
souls.” Currently is the Head of Social Compliance, CSR, Plan A and Administration with Marks & Spencer, India 
 

Reema Nanavaty 

Reema Nanavaty has been working with the SEWA since over 35 years expanding its 
membership to over 1.5 million members, making it the single largest union of informal 
sector women workers.  Reema facilitated rebuilding lives and livelihoods of 60000 
earthquake-affected rural women and 40000 riot-affected members. She is leading the 
rehabilitation programs in Afghanistan and in Srilanka; providing vocational training in rural 
livelihood security to war-affected widows.   
  



 
 

Reema oversees 4813 self-help groups (SHG), 160 co-operatives and 15 economic federations, pan India 
including 16 states, and also in 7 South-Asian countries, focusing on women’s economic empowerment by 
building women-owned enterprises, building women-led supply chains, introducing modern ICT-based tools and 
facilitating Green-Energy initiatives and livelihoods.   
  

René VAN BERKEL 

Dr. René VAN BERKEL is the UNIDO Representative and heads the Regional Office of the 
United Nations Industrial Development Organization (UNIDO) in India. He guides and 
coordinates UNIDO’s portfolio in India and the region which covers energy efficiency, 
renewable energy, chemicals and waste management, productivity and (MSME) cluster 
development, and (cleantech) innovation. René has 30 years of professional experience in 
resource efficiency and cleaner production (RECP), industrial productivity and 
sustainability, with extensive international experience in Europe, Australia and Asia. From 
2015 to 2017 he served as Chief Technical RECP Advisor in Indonesia. Between 2008 and 
2015 he headed the global RECP programme and initiated new approaches on RECP methods and tools, eco-
industrial parks, green industry policy and (corporate) social responsibility. During 2006-2008 he was an 
independent consultant, and from 1999-2006 he was Professor of Cleaner Production at the Curtin University of 
Technology in Perth, Australia. From 1989 –1999 he served in different applied research roles at the University 
of Amsterdam. Dr Van Berkel is a Dutch national with a PhD in Environmental Science from the University of 
Amsterdam. 
 
Rijit Sengupta 

Rijit Sengupta holds a Postgraduate degree in Agriculture from University of Calcutta, and a 
Post Graduate Diploma in Public Systems Management (specialising in Environment 
Management) from the Indian Institute of Social Welfare and Business Management 
(IISW&BM), Calcutta. He is an alumnus of the United Nations University (Tokyo) program 
on International Cooperation and Development. He has experience of over nineteen years 
in various areas of Sustainable Development policy and practice across South, South-Asia, 
and Sub-Saharan African countries. Some of the specific areas of his interests are 
sustainable supply chains, sustainability in global value chains, private sector and SDGs and 
consumer protection/welfare. He has written several reports and articles in these areas. Currently, he is a Chief 
Executive Officer at the Centre for Responsible Business (CRB). 
 
Ruppal Sharma 

Dr. Ruppal Sharma is a Professor of Marketing and Heads the Delhi Centre of SPJIMR. She 
has a work experience of more than 24 years spanning the corporate sector as well as 
academia. Dr. Sharma has designed and conducted various Customized Management 
Development Programmes for middle to senior-level executives across organisations in 
different sectors. She also undertakes consultancy assignments for the industry.  Her 
primary areas of interest include Brand Management, Marketing Strategy and Design 
Thinking 
 

Saji M Kadavil 

Dr. Saji M Kadavil is currently associated with Rainforest Alliance as Programme Manager-
Sustainable Agriculture in Asia Pacific Team. He holds a PhD in Economics from Jawaharlal 
Nehru University (JNU), New Delhi. He has extensively worked on Responsible Business, 
Climate Resilience Agriculture and sustainability of the primary commodities, responsible 
business, governance and policy implementation in the sphere of CSR, and social 



 
 

development. A few of his research work includes ‘Social Cost and Labour Productivity: Situating UTZ 
Certification and Sustainable Business in Sri Lankan Tea Industry’; ‘Indian Tea Industry and Corporate Social 
Responsibility’ which appeared in national and international journals. 
 

Sangeeta Khorana 

Sangeeta Khorana is Professor of Economics at Bournemouth University in the United 
Kingdom. She has a Ph.D. in International Economics from the University of St. Gallen in 
Switzerland and a summa cum laude Masters’ degree in International Law and Economics 
from the World Trade Institute in Berne, Switzerland. As Professor of Economics, she leads 
research on trade reform and negotiations. She is a member of DFID’s Trade and 
Development Expert Advisory Group on Brexit.  
She had completed commissioned projects for the UK ESRC and FCO, as well as advised the 
Commonwealth Secretariat, European Commission, Inter-American Bank, and several 
other institutions on trade and procurement reform issues. 
 
Sangeeta Mansur 
Dr. Mansur is an experienced catalyst in Sustainability Roadmapping, Reporting and Leadership. She is the 
Founder-catalyst of Bhairavi Business & Consultancy, which integrates the strengths of research, frameworks 
and communication in sustainability leadership.  With a PhD. in CSR from the Indian Institute of Science, 
Bangalore, a UGC-NET scholarship, training in sustainability by the GRI Headquarters, Netherlands, and an FDP 
in CSR from IIMB, Sangeeta wears diverse hats-- as a trainer, writer, researcher, consultant and advisor in 
Sustainability road-mapping, reporting and leadership development.  
 
She has trained, road-mapped, handheld and advised several Companies in their reporting journey and co-
produced research-based sustainability compendiums besides publishing several articles and having contributed 
as a thought leader on India’s two pioneering books on SDGs. A reporting work of hers has received critical 
acclaim as one of the global top 15 in 2016.  
 

Sanjay Sethi 

Sanjay Sethi is a Sustainability and Impact investment leader developing and managing 
food and agribusiness projects, large commercial farms and agri infrastructure. In his 
present role as Director Sustainability at $2.5 Billion Phoenix Group, he is leading the 
transformation of the food commodities business to a more sustainable future and helping 
set up new sustainable integrated projects. Phoenix was recognised with ‘Sustainable 
Company of The Year 2018’ Award consecutively for two years. 
 
Sanjay was awarded “The Africa Food Prize 2013”, “Chief Sustainability Officer of the Year Award in 2018 and 
again in 2019” and “Lifetime Achievement Award 2018 for Food Security”. He is member of the Steering 
Committee of Global Agribusiness Alliance (GAA), an initiative of World Business Council on Sustainable 
Development (WBCSD). He was also elected to the Board of Sustainable Rice Platform (SRP), co-convened by UN 
Environment and International Rice Research Institute, Philippines. 
 
Seema Shah 
Seema Shah, a Chartered Accountant by Profession, has more than twenty years 
experience in Practise and employment in Bangalore. She shifted base to Udaipur in 2011, 
and her nature of work shifted completely from the Commercial sector helping clients 
manage their Finances to working with the NGO sector. Since 2014 she has stepped into 
the role of the CEO of Sadhna and is responsible for helping Sadhna face the challenges of 



 
 

the market and finance and to be stable and continue with its growth trajectory which had become stagnant.  
 
Sadhna has completed 14 years as a Social Enterprise and currently has around 700 women artisans as its 
members, located in and around Udaipur. These women artisans work from home using hand embroidery 
techniques like Tanka, Cutwork, Applique etc and produce exquisite items of Garments, Home furnishing and 
accessories. All the products of Sadhna are craft mark certified. Sadhna is a World Fair Trade member and 
Homenet South Asia member and holds many awards to its credit 
 
Shailaja Rangarajan  

Shailaja is a Supply chain consultant turned Solid waste management volunteer/ Champion 
turned entrepreneur. While in my corporate job, I got involved with Solid waste 
management locally and then took it up as a full-time voluntary work. The work involved 
explaining the process of waste segregation, responsible disposal of waste etc. While 
wading through landfills and working with the local municipality, I realised that waste 
segregation and responsible disposal acts only like a band-aid and that the problem lies 
elsewhere. As long as we are over-consuming and using up virgin resources on one end 
and dumping stuff at the other, we are not doing anything sustainable. The key is to 
extend the lifetime of any material we use and re-purpose it in as many ways as we can. That is how Rimagined 
came into being, with the main aim of promoting Upcycled products as part of mainstream consumption. 
 
Shariqua Yunus 

Dr. Shariqua Yunus graduated in medicine from the Jawaharlal Nehru Medical College, 
Aligarh in 2001. She is a gold medalist in Community Medicine and subsequently did her 
post-graduation in Community Medicine from the same college in 2005. She holds a 
diploma in Public Health Nutrition from the Public Health Foundation of India and has also 
been trained on the management of nutrition in emergencies by the University College of 
London and Asian Disaster Preparedness Centre. 
 
She has worked on the ASHA project under the National Rural Health Mission with the training division, Ministry 
of Health and Family Welfare, Government of India. She has also worked as the focal point for Nutrition at the 
World Health Organization, Country Office for India. Currently, she is working as the Head of the nutrition unit 
at the World Food Programme office in India. She has to her credit several research papers in various national 
and international journals. Her main areas of interest are maternal and child health, infant and young child 
feeding and links between disease and nutrition. 

 

Shashank Shah 

Shashank is currently serving as Senior Manager, Sustainable Finance with World Wide 
Fund for Nature (WWF)-India. In this role, Shashank works with financial institutions, 
regulators, investors and otherstakeholders on influencing the integration of 
environmental risks and opportunities within themainstream financial processes. Before  
 
WWF, Shashank worked with Citibank for more than three years in risk and relationship 
management roles. Shashank obtained a Diploma in Sustainable Finance from The University of Oxford, MBA 
from Indian Institute of Management (IIM), Kozhikode and a Bachelor of Technology degree from National 
Institute of Technology (NIT), Hamirpur. 
 
 
 



 
 

Shikha Shah 
Shikha is the founder and Co-CEO of Fibre Labs. She has graduated with meritorious 
performance across curricular and extra-curricular in Business and Entrepreneurship from 
colleges like Babson. Her experiences range from working in the family businesses, 
Chairman’s team at Adani, with start-ups across continents to co-founding a textile 
manufacturing and technology company. She has been the youngest be conferred with the 
Women Transforming India Award felicitated by the Vice President of India on behalf of 
United Nations and NitiAyaog. Her work has achieved accolades like Rajeev Circle 
Fellowship, Atal Innovation Medal, Circular Changemaker by Circular Apparel Innovation 
Factory, Tie50 Award by Tie Silicon Valley, etc. She also serves as an Entrepreneur in Residence at a leading 
Accelerator in Western India and has been invited to speak at United Nations Climate Summit, TedX, TechStars, 
etc. 
 
Shilpi Banerjee 

Dr. Shilpi Banerjee, Ph. D, is a faculty member teaching business management courses at the American 
University in Dubai (AUD), Dubai, UAE. Shilpi’s research explores new ways of thinking about the social, ethical 
and environmental dimensions of business, particularly in ways by which business, through their supply chains, 
can contribute to social, environment aland economic sustainability and create value for stakeholders.  Her 
work also addresses issues of CSR and CSR communication in institutionalised and mandated CSR environments. 
Her recent publications have focused on how ideas of ethics, freedom and responsibility are communicated and 
made meaningful by business and other stakeholders through talk and text. She uses moral and social theory in 
her research, favouring qualitative and conceptual studies. Shilpi’s research draws from a wide range of 
disciplines, including management, sociology, political science, development studies and law. Shilpi is also an 
experienced business case study writer and has published strategy and general management cases in the 
Harvard Business Review (HBR). She works closely with large/medium/small-sized organisations in developing 
primary cases along with teaching notes for HBR publication. 
 
Shoko Noda 

Shoko Noda has been the UNDP Resident Representative in India since May 2019. 
She leads country office activities on localising the Sustainable Development Goals, 
climate action and biodiversity conservation, digital health and governance, and 
skilling. She is a strong advocate for gender equality. 
 
Previously, she was UN Resident Coordinator and UNDP Resident Represen tative in 
the Maldives (2014-19), where she was pivotal in taking forward the development 
agenda and political dialogue during the post-election period. Before that, Ms. Noda served in UNDP’s 
country offices in several challenging contexts, such as in  Nepal (2011-14), Mongolia (2006-11), the 
Democratic Republic of Congo (2005) and Kosovo (2000-01). 
 
Shriyans Bhandari 

Shriyans is Masters in Entrepreneurial Leadership Graduate from Babson College. He is an 
ardent marathon runner and has authored “Birds of Aravallis” in association with  
 
Rajasthan Tourism and BNHS India. He has spoken at various environmental and 
entrepreneurship forums including the ones at Harvard Kennedy School, Babson College, 
MIT, Wharton and TEDx Youth WASO, Dubai. Shriyans is passionate about his vision of bridging the social, 
economic, and environmental gap through Greensole, which is a company refurbishing discarded shoes to 
comfortable footwear and of creating an infrastructure, which enables everyone to have the basic necessity of 



 
 

footwear, forever. His venture Greensole has received appreciation letters from President Barack Obama and Sir 
Ratan Tata and has been featured in Forbes, Bloomberg, Vogue and BBC among others. He is also the director at 
Heritage Girls School, which is a girl’s residential school in Udaipur with CBSE & Cambridge board. The school is 
ranked among the top 10 girl’s boarding schools in India by Education Today and was also awarded for best 
school infrastructure. He is also on the board of Prahlad Kakar School of Branding and Entrepreneurship. 
 

Shruti 

Dr. Shruti leads the Government Partnership function at the World Food Programme. She 
has beenworking in the area of Governance and Development for the last fifteen years. She 
holds a PhD. from Jawaharlal Nehru University, New Delhi focussing on the 
interrelationship between conflict and governance. Her thesis explores the complex 
relationship between conflict and governance and its implications for public policy and 
conflict resolution initiatives. 
 
Dr. Shruti has worked with grassroots organisations, national research institutes and 
international non-profits in her pursuit to better understand the practice of governance from the perspective of 
society. To observe governance practices at grassroots levels, she worked in the research institutions, initially to 
research and document policy interventions and programs in social sector service delivery across various Indian 
states. This knowledge was used as she moved on to the development sector in designing and managing 
innovative community development programs, both urban and rural, with the whole of society approach. The 
idea of sustainability shaped her interventions focussing on enabling the communities toward self-reliance and 
realising their own agency in developing solutions to their problems. Working within the social sector she 
partnered with corporations such as Mitsubishi Electric, HeroMotocorp, Nokia, Dupont, Eli Lilly etc., and 
contributed to their CSR efforts. 
 
 
Soma Roy 

Soma Roy is a successful HR and IR professional having a rich working experience of 20+ 
years with Indian gems and jewellery industry. She did her MBA specialised in Human 
Resources from a very reputed university. She is also a certified auditor in ISO & Social 
Accountability (SA 8000) and having vast experience of auditing and helping organisations 
to implement the industry best standards. She has been associated with Responsible 
Jewellery Council since its inception in India as a part of the Indian forum. Presently she is 
working as a freelancer and helping organisations to overcome the challenges faced while 
implementing industry best practices. 
 
Sonakshi Agarwal 

Sonakshi Agarwal is currently Programme Coordinator at HomeNet South Asia, which is 
South Asia’s first and only network of home-based worker organisations, spread across the 
eight SAARC countries viz. Afghanistan, Bangladesh, Bhutan, India, Maldives, Nepal, 
Pakistan, and Sri Lanka.  
Sonakshi work is focused on Global Supply Chains - research and advocacy aimed at 
understanding specific challenges that women home-based workers face while working in 
Garment Supply Chains, and how grassroots collectives led by home-based workers 
themselves, are successfully developing their Good Practices as solutions to some of these 
challenges.   
 
 



 
 

Subhadra Gupta  
Subhadra Gupta is the Regional Head of South and South-East Asia for one of the largest Global MSI- Fair Labor 
Association based in Washington DC addressing worker’s rights worldwide. Her specific focus has been on 
labour rights, strategic corporate social responsibilities, and good governance systems in supply chain 
management, women’s rights, labour rights violations, and capacity building training for 18 years. Subhadra has 
also been recently engaged in the agriculture assessment programs and CSO Engagement process in 
the agriculture sector across India and South-east Asia. She has been the author of her Research book titled 
‘Impact of local self- Governance and Customary Law on the status of women’s participation in grassroots 
politics: An overview of Dima-Hasao and Karbi-Anglong districts of Assam-northeast India’. She is associated 
with various NGO’s, national and international women’s network. She is also a trainer and a researcher 
advocating human rights in India and globally. 
 

Sumita Ghose 

Sumita Ghose is the founder and managing director of Rangsutra, a social enterprise which 
works for socio-economic development in rural India by engaging both: the community and 
the market. Rangsutra is owned by over two thousand artisans - most of whom are rural 
women. Rangsutra provides design, marketing, technical and organisational support 
needed to make crafts and allied rural industries into viable enterprises so that they 
provide regular village-based employment to rural artisans. Sumita has Masters Degrees in 
Economics and Conflict Resolution.  She is a Yoga practitioner and a certified Yoga teacher.  
 
Suresh Prabhu 

Suresh Prabhakar Prabhu’s career showcases a near-perfect blend of a seasoned politician 
with over two decades as an administrator, and as a passionate entrepreneur who has led 
businesses, including one of the largest cooperative banks, to heights of profitability from a 
very young age. Utilising his expertise in finance, across budgeting, accounting and 
auditing, he has championed the asks of the public and private sectors alike. He has been 
and continues to be associated with a plethora of banks, government and non-government 
organisations. He has made strategic thinking a part of public policy development and 
implementation and has also mainstreamed the philosophy of sustainable development. His policies have 
focused on a wide range of subjects like water, renewables, rural development, transportation etc. A master in 
political economy, owed to his diversified experience spanning decades, has made him a distinguished expert in 
all aspects of global affairs. 
 
Currently, he is the Official emissary of the Prime Minister of India in the G7 & G20 forum; preparing the official 
agenda of the Government of India on key issues for G7 & G20 Summit.  He has had a distinguished political 
career having held the honourable positions of Union Minister of Commerce and Industry, Union Minister of 
Civil Aviation, Union Minister of Railways, Union Minister of Power, Union Minister of Chemical and Fertilisers 
and Union Minister of Environment & Forests – in Government of India. 
 

Suruchi Aggarwal 

Suruchi Aggarwal is working for UNDP as the National Coordinator for SDG Philanthropy 
Platform & Business and Human Rights. She has more than ten years of experience in the 
areas of sustainable development and policy advisory roles. During this period, she has 
worked with the governments at both the central and state level and international 
agencies on gender equality and social development issues. 
 



 
 

Prior to this, she was engaged with UNFPA and Ministry of Women & Child Development, Govt of India. Suruchi 
has been the driving force behind the conceptualization of flagship schemes like Beti Bachao Beti Padhao, along 
with others like Gender Champions, Mahila Police Volunteers and 100 Women Achievers. She has also worked 
on the “Innovation Support for Social Protection” project of UNDP that aimed to design and implement 
conditional cash transfers in Delhi to address various dimensions of poverty and vulnerability of poor 
households, especially women and children. 
 

T.R.Manoharan 

Dr.T.R.Manoharan is a sustainability professional based in New Delhi. He is Forest 

Stewardship Council (FSC) International Member, Visiting faculty in School of Planning and 

Architecture, Delhi and Associate at Centre for Responsible Business(CRB). He holds 

Master’s Degree and M.Phil in Economics from University of Kerala and PhD in Forestry 

Economics from Forest Research Institute University, Dehradun. 

Dr. Manoharan occupied senior positions in both national and international organisations 

and his experience include developmemt and management of projects, stakelholder 

engagement, research, teaching and policy analysis in the area of environmental economics, forest 

conservation, trade and environment, environment regulation and forest certification. 

Thangaperumal Ponpandi  

Thangaperumal Ponpandi is the Country Manager at TdH, India at Terre des Hommes Nederland. 
Thangaperumal is a development professional with around 20 years of rich and varied experience working in the 
development sector. He has been working in the areas of Child rights protection, Disability, Microfinance, 
Education, Health, Livelihood promotion & Disaster management. For the past 15 years, being part of Terre des 
Hommes-Netherlands (TdH-NL), he has been managing programmes in India, Nepal & Sri Lanka, involved in 
project planning, support for effective implementation, monitoring & evaluation of projects/ programmes for 
children in difficult situations through our partner NGOs. During 2015-’17, he managed thematic programmes 
on Child trafficking & unsafe migration and Commercial Sexual Exploitation of Children in Asia. He is now leading 
the programmes of TdH-NL in India & Nepal by empowering children, families & communities, engaging with 
Government and Private Sector. 
 

Thomas van Haaren 

Thomas is the Senior Manager of the Sustainable Supply Chain Initiative (SSCI) at The 
Consumer Goods Forum (CGF). SSCI is designed to build trust in sustainability standards 
worldwide. Prior to joining the CGF, Thomas has worked in the development of various 
responsible sourcing programs such as the ICTI Ethical Toy Program, the Fair Labor 
Association and Sedex. He also has prior experience in the U.S. Government and the 
socially responsible investment community. He received a BA in History from Cornell 
University and a Master’s of Industrial and Labor Relations from the ILR School also at 
Cornell. 
 

Umesh Malik 
Umesh is handing Public Affairs for Hindustan Coca-Cola Beverages, the largest company-
owned Bottler of The Coca-Cola Company in India. His passion for engaging with 
communities and making a positive impact on the lives of people in need, prompted him to 
shift gears from a career in procurement spanning 25 years in diverse organisations. During 
this stint, Umesh was responsible for developing supply capabilities in India, Nepal and 
Srilanka for Packaging, Agri and Dairy related categories. Umesh is driving HCCB’  s CSR 
program which currently touches the lives of 85,000 families spanning 64 villages around its 



 
 

Bottling facilities, with initiatives around Health, Sanitation, Education, Women Empowerment and Skill 
Building. Umesh is additionally responsible for HCCB’s strategic Agriculture initiative under ‘Project Unnati’ 
which targets to engage with almost 30,000 farmers to enhance productivity and double farmer income for 
fruits like Mango and Orange in the states of Maharashtra, AP-Telangana, Karnataka and Tamil Nadu. 
 

Upmith Singh 

Upmith has close to one and half decade of experience in the field of e-Governance and 
public procurement. He holds an MBA from IIM Lucknow. Prior to his MBA, he has 
completed his B.E in Computer Science from NIT, Allahabad. He is currently working on his 
thesis in the area of e-Governance. He has worked extensively in the area of e-
Governance & Public Procurement towards improving the efficiency & effectiveness of 
citizen service delivery. His work in these areas ranges from conceptualisation, 
strategising, implementation to hand-holding. He is a core team member of the 
prestigious public procurement transformation initiative of Government of India - 
Government e-Marketplace, where he currently heads the program management and marketplace health 
division. 
 
Urmila Prakash Yadav, Sadhna  
A Home-Based Worker hailing from Rajasthan, India, Urmila has been working with Sadhna 
for the last 17 years as an artisan. What makes Sadhna special, according to her, is the 
atmosphere of sisterhood that all artisans enjoy because women work in groups with the 
spirit of togetherness. Her choice to work was initially met with protests from her male 
relatives, but despite that, she persevered, with support from her sister and the 
organisation. Today, she is independent and empowered to make her own economic 
choices.  
 

Vandana Narang 
Dr. Vandana Narang embarked on her career at National Institute of Fashion Technology in 
January 1995 and is currently the Campus Director Delhi and also a Professor in Fashion 
Design Department. She has also held positions as Chairperson of Fashion Design 
Department and Head-Projects at NIFT. As Chairperson, Fashion Design, she was 
responsible for curriculum development and benchmarking of learning and teaching for the 
department across all NIFT campuses. As Head–Projects she prepared a compendium and 
successfully implemented NIFT Delhi’s project policy. She has a Doctorate from the 
National Institute of Fashion Technology, 2014. Her research and publications are in the 
field of Pattern Making and has written several books on the subject including books on Fashion Studies and 
Patternmaking for Central Board of Secondary Education, India.  Her area of research for her PhD was Men’s 
wear pattern development, and her other interest is in the field of `zero’ waste pattern making.  Indian Pattern 
making and augmented virtual reality are other areas of interests. She also writes about Fit and pattern 
modification and is currently contributing to a range of national projects relating to skill development and 
quality standards. 
 
Vicky Sins 

Vicky Sins is responsible for leading the Corporate Climate Action Benchmarks to support 
the decarbonisation of the economy and the Energy transition. She believes in private 
sector contribution and responsibility by demonstrating how companies in high carbon-
emitting industries are contributing to the Paris Agreement and SDG 13, with the aim to 
enable the required transformation to a low carbon economy. Vicky joined on May 1st 



 
 

2019 after spending the past 14.5 years working for ABN AMRO Bank and the last seven years with ABN AMRO 
Clearing Bank in charge of Energy & Commodity clients. Besides this, she was heading up the Corporate Social 
Responsibility strategy for ABN AMRO Clearing forcing industry dialogue to increase transparency to support 
safe and orderly capital markets. She was part of the Investor Working Group of the UN Sustainable Stock 
Exchange Initiative and instrumental in setting up partnerships between ABN AMRO Clearing and Frontclear (a 
developing country capital market infrastructure builder). She has a Master degree in Financial Management 
and is an alumnus to the Prince of Wales’ Cambridge Institute for Sustainable Leadership. 
 
Vidya Rangan 

Vidya leads ISEAL’s Impacts and Evidence team that develops and shares credible evidence 
on the impacts of sustainability standards, especially ISEAL members. She focuses on 
strategic partnerships with research institutions, funders, and others to promote new 
research as well as working on how to make research more accessible to stakeholders. As a 
technical lead with ISAL, she also works with member organisations to strengthen their 
monitoring and evaluation systems. She joined ISEAL in 2015 and prior to that worked with 
the Fairtrade system based out of London. Vidya holds an M Phil in Development Studies 
from the University of Oxford and is based in Bangalore, India. 
 

Vidya Tikoo  
Vidya Tikoo is the Sr. Vice President, Sustainability, Aditya Birla Group has been responsible 
for overall development and management of the Aditya Birla Group Sustainable Business 
Framework since December 2013. Aditya Birla Group, a multinational business 
conglomerate is having a presence in 42 countries, 120,000 employees and a turnover of 
44. 3 billion USD. She was appointed as the Vice President, Sustainability to head the 
Group Framework development and in that role; she is committed to realising developing 
and releasing a set of policies, standards and guidance notes applicable for all the 17 
businesses of the Group. 
 

Vimlendu Jha 

Vimlendu founded Swechha in 2000 and has turned it into one of India’s most influential 
organisations on youth matters. In 2004, India’s leading news magazines, India Today and 
Outlook, acknowledged Vimlendu as one of the top 25 youth leaders of India. In the same 
year, he was profiled as one of the top 25 youth leaders of the world by the International 
Youth Foundation through the international publication ‘Our Time is Now’. In 2007, 
Vimlendu was selected as one of 6 worldwide change-makers by CNN International to be 
part of the Be the Change programme, which followed his work for over a year and was 
viewed by more than 100 million people worldwide. Vimlendu serves on the board of 
several national and international foundations. In 2011, he was invited to speak at the UN General Assembly on 
youth issues in the global south. Vimlendu is also a successful green entrepreneur, having set up the Green the 
Map, Swechha’s fair trade initiative that produces innovative products from waste material. Additionally, he has 
made award-winning documentaries on environmental and youth issues that have been broadcasted by 
national and international news channels. His films include Disposable and Wasted, which deal with solid waste 
management; Jijivisha, which deals with water issues and the plight of the river Yamuna; and Tatva, which deals 
with climate, water and energy issues. Vimlendu’s innovative and unconventional approaches to contemporary 
environmental and social issues have touched millions of people worldwide. 
 
 
 



 
 

Lead Partners 
 

C&A Foundation 
C&A Foundation is a corporate foundation with a mission to transform the fashion industry fundamentally. It 
gives its partners financial support, expertise and networks so they can make the fashion industry work better 
for every person it touches, to enable them to tackle the vast and complex challenges faced by the fashion 
ecosystem face and work together to make fashion a force for good. C&A Foundation supports and drives 
initiatives that have the potential to transform the fashion industry. The work is guided by theories of change 
and by the principles of gender justice. It brings industry players together at a global and regional level to create 
knowledge and dialogue, and to take collective action. Locally, it works together with organisations to spark 
change from the ground up 
 
ISEAL Alliance  

ISEAL Alliance represents the global movement of credible and innovative sustainability standards. Our 22 
members represent the world’s leading voluntary standards such as the Roundtable on Sustainable Palm Oil, 
Forest Stewardship Council, Fairtrade, Rainforest Alliance, Marine Stewardship Council and so on. Founded in 
2002, we are committed to addressing the most pressing problems facing people and our planet by working 
with and strengthening standards as tool to deliver change and drive impact.  Our work in India is focussed on 
driving change on key issues and building a strong enabling environment for sustainability standards by working 
with governments, the finance sector, influential NGOs, companies and intergovernmental agencies.   
 

RSPO 

The Roundtable on Sustainable Palm Oil (RSPO) was formed in 2004 to promote the growth and use of 
sustainable oil palm products through credible global standards and engagement of stakeholders. RSPO is a not-
for-profit, international, membership organisation that unites stakeholders from the different sectors of the 
palm oil industry including oil palm producers, palm oil processors or traders, consumer goods manufacturers, 
retailers, banks and investors, environmental or nature conservation NGOs, and social or developmental NGOs. 
This multi-stakeholder representation is mirrored in the governance structure of RSPO such that seats in the 
Board of Governors, Steering Committees and Working Groups are fairly allocated to each sector. In this way, 
RSPO lives out the philosophy of the "roundtable" by giving equal rights to each stakeholder group, facilitating 
traditionally adversarial stakeholders in working together to reach decisions by consensus, and achieving RSPO’s 
shared vision of making sustainable palm oil the norm. The seat of the association is in Zurich, Switzerland, while 
the secretariat is currently based in Kuala Lumpur with satellite offices in Jakarta (ID), London (UK), Zoetermeer 
(NL), Beijing (CN) and Bogotá (CO). 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Co-Hosts Profile 

 

AIESEC INDIA  
AIESEC INDIA is a non-political, independent, not-for-profit organisation run by students and recent graduates of 
institutions of higher education. Since the founding year in 1948, AIESEC has been engaged and developed over 
1,000,000 young people who have been through an AIESEC experience. The impact of our organisation can be 
seen through our alumni who represent business, NGO and world leaders. 
 

Aston Business School 

Aston Business School (ABS), part of Aston University, is one of the largest business schools in Europe, situated 
in the centre of Birmingham, England. ABS holds the gold standard of ‘triple crown’ accreditation from AACSB, 
AMBA, and EQUIS. The school supports business leaders in enhancing their organisation’s performance and 
growth; and advises policy-makers on ways to improve society and the economy. The school is recognised as 
providing excellent support to SMEs with its Small Business Charter accreditation. ABS is committed to 
generating research that makes a sustainable difference to people, organisations, and economies. 
 

Aston India Centre for Applied Research (AICAR) 

Aston India Centre for Applied Research (AICAR) is the focal point for India related research activities at Aston 
University, situated in Birmingham in the UK. The objective of AICAR is to enable the creation and dissemination 
of multidisciplinary knowledge that will significantly help the researchers and policymakers to improve 
operations and profitability for corporations in India or with Indian interests. 
 

CARE India 

CARE has been working in India for over 65 years, focusing on alleviating poverty and social exclusion. We do 
this through well-planned and comprehensive programmes in health, education, livelihoods and disaster 
preparedness and response. We also focus on generating and sharing knowledge with diverse stakeholders to 
influence sustainable impact at scale. Our overall goal is the empowerment of women and girls from poor and 
marginalised communities, leading to improvement in their lives and livelihoods. We are part of the CARE 
International Confederation working in over 90 countries for a world where all people live with dignity and 
security. 
 

Cargill India 
Cargill India started operating in India in 1987. It has businesses in refined oils, food ingredients, grain and 
oilseeds, cotton, animal nutrition, industrial specialities, and trade structured finance. Cargill markets leading 
consumer brands of edible oils such as Nature Fresh, Gemini, Sweekar, Leonardo Olive Oil, Rath and Sunflower 
brand of hydrogenated fats. It also markets wheat flour under the Nature Fresh brand name. The Animal 
Nutrition business of Cargill provides animal feed and premix and nutrition for aqua, dairy and poultry. It 
markets animal feed and premix under the brands such as Provimi, Purina, Citura and Cargill. The Grains and 
Oilseed business originates grains & oilseeds at 200 storage locations. 
 
CEMCA: In response to needs expressed by the Commonwealth countries of the Asian region for a more 

effective utilization of educational media resources for Distance Education, the Commonwealth of Learning 

(COL) established Commonwealth Educational Media Centre for Asia (CEMCA) in the year 1994. CEMCA assists 

governments and institutions to expand the scale, efficiency and quality of learning by using multiple media in 

open, distance and technology-enhanced learning. 

 



 
 

Change Alliance 

Change Alliance, with its of vision of changing lives through inclusive growth and sustainable development for a 
better tomorrow, partners with businesses, foundations, government and civil society to find solutions to create 
a more equitable and just world where everyone has an opportunity to grow, prosper and lead a dignified life. 
Their mission is to: 

• Offer market-leading development services & training and quality technical & advisory consultancy. 
• Provide consultancy for efficient and high-impact sustainable development programmes delivered with 

professionalism, innovation and integrity alongside organisations in the development and private sectors. 
• Offer a unique combination of proven track-record, breadth of expertise and extensive reach to impact 

the gap between policy and practice.  
• Bring strategic stakeholders together to tackle complex challenges in a fast-moving development 

landscape. 
 

Copenhagen Business School (CBS):  CBS is Denmark’s largest educational and research institution within 
business administration and economics in a wide sense. The university is committed to providing business-

related education programmes and continuing education for the public and, in particular, the private sector.   

EU Switch Asia: The Switch Asia programme of the European Union intends to promote sustainable growth, 

economic prosperity and poverty reduction in Asia, and mitigate climate change. The specific objective is to 

promote sustainable production and sustainable consumption patterns and behaviours in Asia; improved 

understanding and strengthened cooperation between Europe and Asia, and within Asia by supporting Asian 

SMEs and consumers in adopting sustainable consumption and production practices and activities by getting 

access to finance, and by mobilizing the relevant stakeholders such as the private sector, financial 

intermediaries, retailers, producers and consumers organisations and groups, individual consumers along with 

relevant public sector authorities. 

Fair Wear Foundation (FWF) 

Fair Wear Foundation (FWF) is a European multi-stakeholder initiative working to improve workplace conditions 
in the garment and textile industry. Governed by labour unions, NGOs and business associations, FWF verifies 
that its member companies implement the FWF Code of Labour Practices in their supply chains. Established in 
1999, FWF in 2010 has over fifty member companies from all over Europe and is active in producing countries 
like China, India, Bangladesh and Turkey.  
 
Fashion for Good 
Fashion for Good (FFG) is a platform for sustainable fashion innovation. Their mission is to bring together the 
entire ecosystem to make fashion a force for good.The fashion industry can transform from the linear ‘take-
make-waste’ model to a circular Good Fashion approach that is restorative and regenerative by design. In the 
Innovation Platform, FFGfocuses on sparking and scaling technologies and business models that have the 
greatest potential to transform the industry. It provides support to innovators based on their business maturity 
through three key programmes: Fashion for Good-Plug and Play Accelerator, Scaling Programme, and Good 
Fashion Fund. 
 

Fair Labor Association (FLA) 
The Fair Labor Association (FLA) is a collaborative effort of socially responsible companies, colleges and 
universities, and civil society organizations, and creates lasting solutions to abusive labour practices by offering 
tools and resources to companies, delivering training to factory workers and management, conducting due 
diligence through independent assessments, and advocating for greater accountability and transparency from 
companies, manufacturers, factories and others involved in global supply chains. 



 
 

FLA believes that all goods should be produced fairly and ethically, and brings together three key constituencies 
- universities, civil society organisations (CSOs) and companies - to find sustainable solutions to systemic labour 
issues. Since 1999, FLA has helped improve workers' lives by: 
 

• Holding affiliated companies accountable for implementing FLA’s Code of Conduct across their supply 
chains. 

• Conducting external assessments so that consumers can be assured of the integrity of the products they 
buy. 

• Creating a space for CSOs to engage with companies and other stakeholders to find viable solutions to 
labour concerns. 

 

Foundation for MSME Clusters (FMC) 

The Foundation for MSME Clusters (FMC): The FMC (Web: http://fmc.org.in/) is a pioneer organisation 
specialised in promoting of Micro, Small & Medium Enterprises (MSMEs) through cluster and value chain led 
development. FMC with its Global repute provides services in the areas of advocacy, implementation & 
coordination, training & research, and monitoring & evaluation both on its own and also by collaborating with 
national, international organisations including industry associations and corporates engaged in the development 
of MSMEs. 
 

Friedrich Naumann Foundation for Freedom (FNF) 

The Foundation was established in Germany in 1958 with the goal of making the principle of freedom valid for 
the dignity of all people and in all areas of society, both in Germany and abroad. In Germany, headquartered in 
Potsdam (near Berlin), the Foundation provides forums, mostly for the young generation, to exchange 
information and experiences in present-day contexts. The main focus is to promote civic education and inspire 
citizens to take part in the democratic processes. FNF works in over 65 countries worldwide.  
In South Asia it has offices in India, Pakistan, Bangladesh and Sri Lanka. Additionally, FNF works with partners in 
Nepal, Bhutan and the Maldives. The organization promotes civic education, trainings and exchange of ideas in 
four focal areas: (i) economic freedom (ii) human rights (iii) urban governance and (iv) digital transformation. In 
addition to the country projects, the Foundation supports regional programs. These aim at promoting cross-
border dialogues in our four thematic focal areas and the strengthening of regional economic cooperation in 
South Asia. The Foundation’s activities in the field of civic education consist of seminars, conferences and 
publications aimed at promoting liberal values and principles. The Foundation's work is funded by the German 
Federal Ministry of Economic Cooperation and Development, the German Foreign Office and, increasingly, by 
the European Union and other development aid policy bodies. 
 
Global March Against Child Labour  
For more than two decades, Global March Against Child Labour has been a Southern-led movement, the largest 
and the only organisation solely dedicated to eliminating child labour from across the globe. We are the largest 
and most representative international network of civil society, trade union organisations and teachers’ 
associations including child rights organisations/NGOs, united to work towards eliminating child labour in supply 
chains and promoting education across the world. Global March has strategically situated itself in driving 
forward global civil society efforts to eliminate child labour, ensure education for all and achieve the Sustainable 
Development Goals, particularly SDG 8.7 in Asia, Africa, and Latin America and beyond.  
 

Global Production Network Studies (GPN Studies) 

The global economy is increasingly structured around global value chains (GVCs) or global production networks 
(GPNs) where the different stages of the production process are located across different countries. Globalisation 
motivates companies to restructure their operations internationally through outsourcing and offshoring of 



 
 

activities. Global Production Network Studies (GPN Studies) focuses on different actors within GPNs. GPN 
Studies seeks to go beyond mere descriptions of labour conditions to understand the business practices in GVCs 
and national labour conditions that promote or even lead to perilous labour conditions in various tiers of 
globalised production. Currently, GPN is researching the reduction of margins and lead times in garment, 
leather, and auto components’ production and their impact on employment practices of suppliers. The 
employment practices in GVCs go beyond factories and thus the research is also focused on the home-based 
workers who are primarily women to understand the gendered dimension of global supply chains. Labour 
practices also include the employment of different types of forced labour and child labour.  
 
HomeNet 

HomeNet South Asia is a regional network of home-based worker organisations spread across eight countries. 
These include Afghanistan, Bangladesh, Bhutan, India, Maldives, Nepal, Pakistan, and Sri Lanka. Founded in 
2000, it is South Asia’s first and only network for home-based workers. 
 
Objectives:  
1. Build regional solidarity among home-based workers and their representative organisations. We also create 
platforms for learning and sharing amongst them.  
2. Advocate for relevant policies that include home-based workers in national statistics, Government 
programmes, and ensure worker's rights.  
3. Ensure visibility of home-based workers by strengthening their collective voice.  
4. Create better economic opportunities.  
5. Secure social security.  
6. Develop the capacities of grassroots-level organisations.  
In the years since our inception, we have emerged as a leading voice for home-based workers in the region. Our 
initiatives, in our member countries, empower women, home-based workers and help them improve their lives 
and livelihoods. 
 

Human Circle  
Human Circle is a community of people driving the #DoWhatYouLove and #YouthforSustainability movements. 
Students, freelancers, entrepreneurs, corporate professionals, authors, speakers, trainers, coaches, mentors and 
everybody else who is a part of the community believes that the only way to be truly successful and happy in life 
is by doing what we love and making a positive contribution in the world. We engage the youth of the country 
to inspire and encourage them to have a meaningful career that combines their passion and social impact; a 
career that contributes to nation-building and also towards overcoming the key global challenges of our times. 
These movements have already connected with more than 7000+ young people in India through offline 
initiatives and more than 1 million through social media campaigns.  
 

Intellecap 
Intellecap is the advisory arm of The Aavishkaar Group, which works to build businesses that can benefit the 
underserved segments across Asia and Africa. Intellecap’s work is designed to make markets equitable and 
inclusive and has demonstrated success. It has received various awards including ‘Porter Prize for 'Enabling 
Social Progress' in 2016, 'Active Market Builder of 2017' by GSG Chicago, and 'Social Entrepreneur of the Year' in 
2017 at the Asian Awards. The Aavishkaar Group works at the nexus of the basic needs of underserved 
communities, and the businesses, governments, and systems that help them meet these needs. 
 

International Development Research Centre (IDRC) 

The International Development Research Centre (IDRC) funds research in developing countries to promote 
growth, reduce poverty, and drive large-scale positive change. A Crown corporation, we support leading 



 
 

thinkers who advance knowledge and solve practical development problems. We provide the resources, advice, 
and training they need to implement and share their solutions with those who need them most. In short, IDRC 
increases opportunities — and makes a real difference in people’s lives. Working with our development 
partners, we multiply the impact of our investment and bring innovations to more people in more countries 
around the world. We offer fellowships and awards to nurture a new generation of development leaders.  
Our head office is located in Ottawa, Canada, while four regional offices keep us close to our work. They are 
located in Montevideo, Uruguay; Nairobi, Kenya; Amman, Jordan; and New Delhi, India, in addition to a regional 
office covering the Middle East and North Africa. IDRC is governed by a board of up to 14 governors, whose 
chairperson reports to Parliament through the Minister of International Development. IDRC was established by 
an act of Canada’s parliament in 1970 with a mandate “to initiate, encourage, support, and conduct research 
into the problems of the developing regions of the world and into the means for applying and adapting 
scientific, technical, and other knowledge to the economic and social advancement of those regions.” 
 

KEDGE Business School 

KEDGE is a leading French business school with four campuses in France (Paris, Bordeaux,   Marseilles and 
Toulon), three abroad (Shanghai, Suzhou and Dakar) and three partner campuses (Avignon, Bastia and 
Bayonne). The KEDGE community is made up of 12,600 students (including 25% coming from abroad), 183 
professors (including 44% coming from abroad), 275 international academic partners and 60,150 alumni around 
the world. KEDGE offers 36 programmes in management, designed for students and industry professionals. It 
also provides tailor-made educational programmes for businesses at national and international levels. KEDGE 
Business School is AACSB, EQUIS and AMBA-accredited, and is a member of the Conférence des Grandes Ecoles. 
It is also recognised by the French government. KEDGE was ranked 35th by the Financial Times in the European 
Business School ranking and 36th globally in its Executive MBA ranking. 
 

One Planet network Consumer Information Programme 

The One Planet network Consumer Information Programme (CI-SCP) supports and delivers projects, develops 
strategies, and profiles existing initiatives seeking to make it easier for consumers to make sustainable choices. 
This means addressing each stage of the supply chain, working globally with producers, retailers, governments 
and consumers and their representative associations. The CI-SCP is led by the Environment Ministries of 
Germany and Indonesia and Consumers International. The programme is supported by a multi-stakeholder 
advisory committee (MAC), which provides technical and strategic advice; and a network of partners 
implementing projects and contributing to working groups. 
 

Partners in Change (PiC) 

Partners in Change (PiC), a Society registered in 1995 under the Societies Act (1860) to promote responsible 
business in India, aims to build partnerships with businesses, communities and governments to co-construct 
policies, practices and narratives that advance responsible financing, sustainable production and consumption 
and decent work. 
 

PRAVAH 

PRAVAH was initiated in 1993, PRAVAH is an NGO that works to build leadership for social change with young 
people. Over the last 20 years, we have developed a deep understanding & a unique perspective on youth 
development embodied by the concept of the 5th space. Pravah's interventions facilitate youth to lead social 
change while investing in their development. We do this through designing and implementing a range of 
programmes with different segments of adolescents, youth, social entrepreneurs and other stakeholders like 
established organisations and teachers in the country. 
 

 



 
 

Rabobank Group 

Rabobank is an international financial services provider operating on the basis of cooperative principles. It offers 
retail banking, wholesale banking, private banking, leasing and real estate services. As a cooperative bank, 
Rabobank puts customers’ interests first in its services. Rabobank is committed to being a leading customer-
focused cooperative bank in the Netherlands and a leading food and agriculture bank worldwide. Rabobank 
Group is active in 40 countries. 
 

Rainforest Alliance 

The Rainforest Alliance is an international nonprofit organization working to build a future in which nature is 
protected and biodiversity flourishes, where farmers, workers, and communities prosper, and where sustainable 
land use and responsible business practices are the norm. We envision a world where people and nature thrive 
in harmony. The Rainforest Alliance 2017 Sustainable Agriculture Standard sets out a comprehensive set of best 
practices for socially responsible and environmentally sustainable agricultural production. The standard 
recognizes the challenges already being posed by climate change and seeks to address them by actively 
promoting Climate Smart Agriculture21 and improving the resilience of farms and farming communities. This is 
accomplished by protecting native ecosystems and on-farm biodiversity, avoiding deforestation, maintaining 
healthy soils, sustaining water resources, and guiding farmers to select and adopt climate-smart planting 
materials and farming practices. Today, in India, more than 420,000 hectares of land are under the sustainable 
management system of the standard, enabling hundreds of thousands of smallholders and workers to enjoy the 
benefit of a healthy environment, decent living and working conditions and improved markets for their crops.  
 
In a world where there is increasing demand for products that improve the livelihoods of producers and respect 
the environment, our alliance helps companies go further with their action on sustainability. By working with us, 
businesses can access new opportunities, reduce potential risks, have a positive impact, and respond to the 
rising demand placed on companies from consumers and other influential stakeholders. At the same time, the 
people at the heart of a business can feel part of a bigger movement creating positive impact for people and 
nature. The power of our alliance can help partners achieve even more as we all work together for a better 
future. 
 
SEWA Bharat 

SEWA Bharat is part of the national SEWA movement. Established in 1984, it is a national federation of SEWA 
organisations of women working in the informal economy. SEWA Bharat emerged out of the need to address 
the SEWA movement’s challenges with geographical expansion and coordination. SEWA Bharat is comprised of a 
family of SEWA organisations to further informal women workers’ rights, livelihoods, financial independence, 
education, health and social security. 
 

SIDBI: Small Industries Development Bank of India (SIDBI) set up on 2nd April 1990 under an Act of Indian 

Parliament, acts as the Principal Financial Institution for Promotion,Financing and Development of the Micro, 

Small and Medium Enterprise (MSME) sector as well as for co-ordination of functions of institutions engaged in 

similar activities  

 
21

 An approach to developing the technical, policy and investment conditions to achieve sustainable agricultural development for food security under 

climate change. It is composed of three main pillars: 1) sustainably increasing agricultural productivity and incomes; 2) adapting and building resilience to 

climate change; 3) reducing and/or removing greenhouse gases emissions, where possible (Source: Food and Agriculture Organization of the United 

Nations. In case you would like to know more about Rainforest Alliance in India and Sri Lanka, please write to Mriganka Modak (Program Officer 

Assurance) at mmodak@ra.org. You can also reach out to Dr. Saji M Kadavil (Program Manager, Sustainable Agriculture) at skadavil@ra.org  
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SWECHHA  
Swechha is a youth-led youth-run organisation dedicated to enabling ourselves and others around us to ‘Be the 
Change’, in making a visible difference to the Environment- both Physical and Social. Their mission is to inspire, 
create and support – a just, equitable and sustainable society, for everyone and forever. 
 

SUSS (Sustainable Style Speak)  

SUSS is a community and movement to build awareness and start conversations around sustainable fashion. 
They bring together conscious consumers, designers, makers, curators, writers, film-makers, and others to share 
experiences, discover new ideas, and collaborate on projects. 
 
TraffLab 

TraffLab (ERC) is a five-year interdisciplinary research project, led by Dr. Hila Shamir, at the Tel Aviv 
University Faculty of Law, that pursues a theoretical, methodological, and normative paradigm shift in 
the research and policy on human trafficking. The project moves away from the currently predominant 
approach to trafficking, which focuses on criminal law, border control, and human rights, toward a 
labour-based approach that targets the structure of labour markets that are prone to severely 
exploitative labour practices. 
 

Traidcraft 

Traidcraft is the UK's leading fair trade organisation, dedicated to fighting poverty through trade, practising and 
promoting approaches that help people in developing countries to transform their lives. Since 1979 Traidcraft 
has been working to promote trade justice for growers, producers and workers through our trading 
relationships as well as through development projects helping people to build the skills, knowledge and 
confidence to work their way out of poverty. 
 
UNDP 

UNDP works in almost 170 countries and territories, helping to achieve the eradication of poverty, and the 
reduction of inequalities and exclusion while protecting the planet. It helps countries to develop strong policies, 
leadership skills, partnering abilities, institutional capabilities and build resilience so they can sustain their 
progress.UNDP has worked in India since 1951 in almost all areas of human development, from systems and 
institutional strengthening to inclusive growth and sustainable livelihoods, as well as sustainable energy, 
environment and resilience. 
 
United Nations Environment Programme (UNEP) 
The United Nations Environment Programme (UNEP) is the leading global environmental authority that sets the 
global environmental agenda, promotes the coherent implementation of the environmental dimension of 
sustainable development within the United Nations system, and serves as an authoritative advocate for the 
global environment. UNEP’s mission is to provide leadership and encourage partnership in caring for the 
environment by inspiring, informing, and enabling nations and peoples to improve their quality of life without 
compromising that of future generations. 
 
Wipro Limited 

Wipro Limited is a leading global information technology, consulting and business process services company. 
They harness the power of cognitive computing, hyper-automation, robotics, cloud, analytics and emerging 
technologies to help our clients adapt to the digital world and make them successful. It is a  company recognised 
globally for its comprehensive portfolio of services, a strong commitment to sustainability and good corporate 
citizenship 



 
 

 

World Benchmarking Alliance 

The World Benchmarking Alliance (WBA) seeks to generate a movement around increasing the private sector’s 
impact towards a sustainable future for all. The WBA is now working to incentivise and accelerate companies’ 
efforts towards achieving the SDG goals. WBA has set out to develop transformative benchmarks that will 
compare companies’ performance on the SDGs and help them measure their impact. The benchmarks will be 
backed by the best available science while leveraging existing international norms and standards. 
The benchmarks will aim to empower all stakeholders, from consumers and investors to employees and 
business leaders, with key data and insights to encourage sustainable business practices across all sectors. The 
benchmarks’ methodologies will also be free to use and continually improved through an ongoing and open 
multi-stakeholder dialogue. 
 
World Food Programme (WFP) 

World Food Programme (WFP) is the UN agency focused on hunger alleviation and food security. Globally, it 
responds to emergencies, making sure food reaches where it is needed, especially in times of civil strife and 
natural disasters. In India, WFP has moved from providing direct food aid to providing technical assistance and 
capacity building services to the Government of India. WFP is focusing on enabling the country’s food-based 
social safety nets to function more efficiently and effectively in providing food to their target population. 
 
Young India Challenge 

Young India Challenge (YIC) is two days invite-only national level event, where the attendees are exposed to 
various stories and workshops to inspire and equip them with tools and ideas that will come in handy for them 
during their career and life in general. After these sessions, the attendees are then distributed into teams and 
given a real-time challenge focused on sustainable development goals. The mentors help them to apply their 
ideas and thoughts to create an innovative solution or project. Learning by doing is the key principle here. 
Alongside, they meet other attendees who represent the top 10% of applicants who are skilled and 
entrepreneurial to create a larger impact. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Academic Institution Partner 
 

Bharti Institute of Public Policy, ISB 

Bharti Institute of Public Policy at ISB aims to lead education and research in the domain of public policy. The 
institute stands tall as one of India’s eminent public policy thinktanks’ engaging with eminent policy makers and 
providing them with critical, data driven evidence, research and analysis of relevant and critical concerns. Bharti 
Institute has partnered with the world-renowned Fletcher School of Law and Diplomacy at Tufts University, USA. 
The Institute’s flagship program Advanced Management Program in Public Policy (AMPPP) is an inter-
disciplinary course that caters to mid-career government and private sector professionals. The institute works 
on policy challenges across diverse domains, primarily Agriculture & Food, Environment, Education, Finance, 
Governance and Digital Identity. 
 
BIMTECH 

The Birla Institute of Management Technology (BIMTECH) was established in 1988 under the aegis of the Birla 
Academy of Art and Culture. Late B.K. Birla, Ex-Chairperson of the B.K. Birla Group of Companies and Late Sarala 
Birla, were the founders of BIMTECH. The institute is governed by an eminent board of governors, mostly drawn 
from the top echelons of industry. The institute is supported by the B.K. Birla Group and Aditya Birla Group of 
Companies. The vision of the institute is to develop ethical leaders with entrepreneurial and global mindset 
striving for sustainability and inclusive growth.  
 
BML Munjal University 

BML Munjal University (BMU), founded by the Hero Group and mentored by Imperial College London, seeks to 
transform higher education in India by creating a world-class and innovative teaching, learning and research 
environment. BMU is approved by the University Grants Commission (UGC). Mentored by the Imperial College 
London, the 109-year-old University that is ranked 8th in the QS World University Rankings (2019), BMU's vision 
is to enable students to become ethical leaders and entrepreneurs. The curriculum at BMU is focused on 
experiential learning with up to 45% of the contact hours (the highest in the world) spent on hands-on learning 
through projects, practicals, workshops, labs, industry visits and Practice School. BMU has a strong focus on 
research and is facilitating advanced R&D through on-campus, state-of-the-art research centres and labs, and 
partnerships with leading R&D institutes such as Fraunhofer Gesellschaft, Germany, CEERI, Pilani, CSIR-CSIO, 
Chandigarh, CSIR-CBRI, Roorkee and NPL, Delhi. 
 
Erb Institute 

The University of Michigan’s Erb Institute for Global Sustainable Enterprise gives voice and action to the concept 
of business sustainability. We believe that markets are one of the most powerful forces in the world today, and 
that this power can be harnessed for long-term social, environmental, and economic sustainability. The role of 
the Erb Institute is to cultivate bold business leaders who will be instrumental in transforming the role of 
business in sustainability, and more fundamentally, the role of business in society. Our dual-degree graduate 
students graduate with both an MBA and the MS Natural Resources so that they have both the business ‘know 
how’ and the scientific grounding to put their theories into practice for sustainability. 
 

NATIONAL LAW UNIVERSITY DELHI (NLUD) 

National Law University is an autonomous govt. institution under govt. of NCT Delhi situated in Delhi. The NLU 
Delhi was created in 2008 under the NLU Delhi Act of 2008. NLU Delhi is an institution of excellence. NLUD has 
been accredited with ‘A’ Grade by NAAC with a benchmark CGPA of 3.59 on a 4-point scale. We have also been 
granted CAT-1 status by MHRD for graded autonomy and rank at no. 2 in Delhi and no. 8 in the country as per 
the NAAC score. These excellent ratings by esteemed Government agencies not only place NLU Delhi amongst 
few of the top institutions in the country imparting quality legal education but are a reflection at the excellent 



 
 

academic environment at the University for teaching & research.  It is an institution devoted to the study of law.  
It has state of the art infrastructure. It has courses like five years integrated undergraduate course of BA LL.B., 
one-year Post-Graduate Course of LL.M. and it also offers Ph.D. in specialisation and interdisciplinary courses. It 
also offers Professional courses like LL.M. (Professional). Under Current Plan guidelines of the UGC, Centre for 
Human Rights and Subaltern Studies has been created by the University, with adequate logistics and resources. 
To make the global society in general and Indian society in particular, truly sensitive for human rights of people, 
irrespective of their caste, class, religion, gender, ethnicity, or place of origin. The focus of the Centre is 
researches on human rights related to the subaltern social groups, especially Dalits, women, indigenous 
communities and religious, ethnic and linguistic minorities. The idea behind the Centre is to establish a teaching-
cum-research Centre in National Law University (NLU), Delhi to pursue this noble cause. 
 
SPJIMR 

The Philosophical pillars upon which rests the edifice of SPJIMR’s educational pedagogy and development are 
Influencing Practice, Promoting Value-based Growth and Influencing Practice. The initiatives and innovations at 

SPJIMR aim to influence industry practices and therefore participate in re-shaping the nation. The learning 
imbibed through a flexible and versatile curriculum develops in the students, not only a capacity for analysis and 

judgement, but also an innate ability to relate to social problems and then draw upon their own resources for 
understanding and action. SPJIMR propounds that individuals need to build the right blend between concern for 

their own welfare and social good. Thus, the institute encourages development of a co-operative outlook that 
recognizes the value of sharing and mutual respect. This is emphasized in the curriculum through practical 

experiential learning as well as by example. The other principles, which guide our working are: Social relevance 
and responsiveness – SPJIMR seeks to incorporate within its management curriculum strategies for innovative 

business practices and social value through the integration of corporate social responsibility programmes. 



 
 

Support Partners 
 

Sustainable Development Solutions Network 

The UN Sustainable Development Solutions Network (SDSN) was set up in 2012 under the auspices of the UN 
Secretary-General. SDSN mobilizes global scientific and technological expertise to promote practical solutions 
for sustainable development, including the implementation of the Sustainable Development Goals (SDGs) and 
the Paris Climate Agreement. SDSN works closely with United Nations agencies, multilateral financing 
institutions, the private sector, and civil society. 
 
SDSN is guided by a Leadership Council, which brings together global sustainable development leaders from all 
regions and all sectors, including civil society, public, and private sectors. The Leadership Council acts as the 
board of SDSN. Much of SDSN’s work is led by National or Regional SDSNs, which mobilize knowledge 
institutions around the SDGs. Our research & policy work mobilizes experts from around the world on the 
technical challenges of implementing the SDGs and the Paris Climate Agreement. The SDG Academy leads the 
education work of the SDSN. 
 

UNIDO 

The United Nations Industrial Development Organization (UNIDO) is the specialized agency of the United 
Nations that promotes industrial development for poverty reduction, inclusive globalization and environmental 
sustainability.As of 1 April 2019, 170 States are Members of UNIDO. They regularly discuss and decide UNIDO’s 
guiding principles and policies in the sessions of the Policymaking Organs. 
The mission of UNIDO, as described in the Lima Declaration adopted at the fifteenth session of the UNIDO 
General Conference in 2013, is to promote and accelerate inclusive and sustainable industrial 
development (ISID) in Member States. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Associate Partners 
 

Good Weave 

An award-winning team of business-minded experts and advocates for social change dedicated to ending child 
labor, forced labor, and bonded labor in global supply chains. What began as a grassroots effort in India, today is 
a global organization with locally-led and registered affiliates in South Asia, North America, and Europe, all 
operating under the GoodWeave International umbrella. Our work is implemented by a seasoned global team 
with deep issue expertise. In addition to our Washington DC headquarters, which oversees licensing and global 
marketing efforts, we have offices in the weaving communities of India, Nepal, and Afghanistan, and in the 
consumer countries of Germany and the UK.  
 
IJM 

International Justice Mission (IJM) is a global organization working through 17 field offices across Africa, Latin 
America, South and Southeast Asia to protect the poor from violence across the world. IJM partners with local 
authorities to rescue victims of exploitation, bring criminals to justice, restore survivors to safety, and help local 
law enforcement build a safe future that lasts. 
  
IJM in India, assists the public justice system to secure justice for victims of Bonded Labour (BL) and Sex 
Trafficking (ST) and other forms of violent oppression. Since 2001, we have been operating in over 15 states in 
India to assist state and local government officials in the release and rehabilitation of over 17,400 
victims trapped in the bonded labour system. Of these, Odia labourers rescued from various states alone 
account to over 5000. Most of these victims had been trafficked for labour. IJM adopts a 5-fold approach of 
rescue, rehabilitation, strengthening of Justice Systems, prosecuting criminals and working together with 
partner organizations to effectively combat these crimes. In India, IJM works alongside district, state and central 
government officials and fellow civil society organisations to rescue, rehabilitate and reintegrate victims of 
human trafficking, prosecute offenders and train public justice officials.  
 
IPE 

Established in 1964, the Institute of Public Enterprise (IPE) is an autonomous non-profit society was the initiative 
of S.S. Khera, ICS (the then Cabinet Secretary, Government of India) and Dr DS Reddy (the then Vice-Chancellor, 
Osmania University) with the objective of research and consultancy in Management Sciences. Dr VV 
Ramanadham, the then Professor and Head, Department of Commerce, Osmania University, with the active 
support and guidance provided by Dr DS Reddy, translated S.S. Khera’s concept into a reality. IPE has been 
originally conceived as a research institution devoted to systematic and sustained study of issues relevant to the 
formulation, implementation, review, monitoring and assessment of policies and programmes concerning public 
enterprises. Subsequently, keeping in view the changing scenario, the focus is not only on public enterprises, but 
private entities as well. The Institute is partly funded by the Ministry of Human Resource Development, GoI. The 
Indian Council of Social Science Research (ICSSR), Ministry of Human Resources Development, GoI recognized 
the Institute as a ‘Centre of Excellence’ in Social Science Research. 
 
Sustainable Corporate Responsibility (SCORE), University of Basel 

The Sustainable Corporate Responsibility (SCORE) Group, directed by Prof. Manfred Max Bergman (University of 
Basel) and Prof. Klaus Leisinger (Global Values Alliance), is dedicated to empirical research on the complex 
relations between business and society from a culture-sensitive and context specific perspective. As a member 
of the UN Sustainable Development Solutions Network (UN SDSN), SCORE is particularly interested in studying 
how the UN SDGs may play a role in economic development, social development, and environmental 
management. The SCORE group is currently exploring the roles and responsibilities of corporations in and 
beyond regions and societies, as well as the corporate responsibility expectations of relevant stakeholders from 



 
 

government, NGOs/NPOs, and civil society. The aim of the research programme is to advance theories and 
research on corporate sustainability in cross-national and cross-cultural contexts. Examples of important 
research questions are: Why and how should corporations be responsible? What are the corporate 
responsibility expectations of important stakeholder groups? Why are some corporations more committed to 
sustainable development than others? What are the advantages of, and the main hurdles toward, integrating 
international commitments (e.g. UN Global Compact; UN SDGs) into business practice? By focusing on such 
questions, SCORE aims to contribute to policy-relevant and future-oriented research that will help to improve 
the global relations between business and society. 
 
World Wide Fund for Nature (WWF) 

WWF-India is one of the largest conservation organisations engaged in wildlife and nature conservation in the 
country. In addition to conservation of biodiversity through fieldwork, WWF-India also aims to transform the 

way businesses operate in order to reduce their ecological footprint and develop innovative sustainable 
solutions. The sustainable business programme aims to transform the markets by promoting sustainability in the 

trade of various key soft commodities that have a high footprint in a national and global context. The 
programme works across various sectors such Agriculture, Forestry and Fisheries and promotes adoption and 
implementation of various sustainability standards such as BCI(cotton), RSPO (palm oil), FSC (forestry, timber, 

pulp and paper), MSC(fisheries/aquaculture) and Bonsucro (sugar) across the industry so that the collective 
strain on finite resources is decreased and environmentally friendly practices become the norm. WWF-India also 

aims to spread the concept of water stewardship in key industrial sectors to minimize water footprint and 
related issues. WWF-India engages closely with multiple stakeholders on diverse set of issues ranging from 
sustainability in retail, finance and procurement. All these goals are aligned to the broader WWF goals of 

conservation of stressed biodiversity areas and reducing emissions and mitigating climate change. 



 
 

Industry Association Partners 

 
Federation of Indian Micro and Small & Medium Enterprises (FISME) 

Federation of Indian Micro and Small & Medium Enterprises (FISME) is a network of over 700 sectoral and 
geographical SME associations. Focusing on manufacturing SMEs and represented at all decision-making fora of 
Government of India, including at National MSME Board, FISME is widely regarded today as the progressive face 
of SMEs and is recognized as such by all Ministries and related organizations of the Union Government. FISME 
works closely with all major multilateral and bilateral agencies to execute SME development projects in India. 
 

IamSMEofIndia 

Integrated Association of Micro Small & Medium Enterprises of India, popularly known as, IamSMEofIndia, is a 
not-for-profit institution created and run by entrepreneurs to facilitate and promote the growth and 
development of Small businesses across India. It is India’s largest and fastest-growing MSME Network. It is also 
the most awarded Business Member Organisation in the country. It has won various awards and accolades such 
as India’s First “GOLD CATEGORY RATED” National Level Association Accredited by NABET (Quality Council of 
India), “MOST RESPONSIBLE" Industry Association at the National-level, and the “Most Outstanding Industry 
Association” by COSIDICI. The focus of this Association is not just to raise or highlight problems and issues, but 
to identify common problems and find collective solutions. We believe that "For every individual problem, there 
is a collective solution." IamSMEofIndia facilitates its member SMEs with various support programs. 
 

IGCC 

Incorporated in 1956, the Indo-German Chamber of Commerce or AHK Indien is the primary contact for Indian 
and German companies who want to start doing business with the other country. They are a membership-based 
organization that offers advice and services to members, collaborates on Indo-German cooperation initiatives 
and functions as the voice of the Indo-German business community at a political and institutional level, 
internationally and within both countries. 
IGCC India is part of the worldwide network of 140 German Chambers of Commerce abroad, located in 92 
countries. With over 5,500 members, they are the largest AHK and bilateral Chamber of Commerce in India. 
Headquartered in Mumbai, with six branch offices (Delhi, Chennai, Kolkata, Bengaluru, Pune, and Düsseldorf), 
they are the greatest catalyst for the promotion of trade and industrial relations between India and Germany 
and provide networking platforms, reliable contacts as well as valuable services for German and Indian 
companies 
 
MAIT 

Set up in 1982, MAIT is the apex body representing India’s ICT sector and is recognized by both the Government, 
as well as the industry, for its role in the growth and development of the IT Hardware industry. With a firm 
belief that technology is the primary contributor of economic growth and with consistent policy advocacy 
efforts, MAIT has emerged as a strong and effective industry mouthpiece, within government corridors. 
Headquartered in New Delhi, and with key affiliates across the globe, MAIT offers a wide range of programs and 
services to its members, as well as the entire ICT industry across the country. These initiatives include organizing 
conferences, seminars, training sessions, events and workshops; policy representation; domestic & international 
marketing support; technology initiatives; publishing industry related information in targeted publications; 
networking opportunities; and many other industry-directed services. MAIT works in multiple areas for public 
advocacy: Cloud & Analytics, IPR, Skill Development, Component Trading Hub, State IT/ ESDM Policies, Import/ 
Export Policy, GST, Procurement Reforms, e-Governance, SMEs, e-Waste, Innovation & Start-up, Industry 4.0, 
IoT Devices, Smart Cities Solution and Standards, amongst others.  
 
 



 
 

OGTC 

OGTC is a cluster for garment manufacturers and exporters in the country. It was established in 2004 by some of 
its members to have one voice for common issues. It has come a long way since and now actively promotes 
synergies in supply chain and capacity building amongst members by identifying mutual needs. The success of 
OGTC is founded on the mutual trust and faith that the members have fostered among themselves, in spite of 
being fierce competitors. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Media Partner 
 
Dainik Bhaskar 

Dainik Bhaskar is an Indian Hindi-language daily newspaper that is the largest circulated daily newspaper of 
India.  It is owned by Dainik Bhaskar Group (D B Corp Ltd.), the largest Print Media Company of India. Started 
in Bhopal in 1958, it expanded in 1983 with the launch of Dainik Bhaskar's Indore edition. Today, Dainik Bhaskar 
Group is present in 14 states with 63 editions in Hindi, English, Marathi and Gujarati. 
 
Sustainability Outlook 

An initiative incubated by cKinetics, Sustainability Outlook is a leading market access, insight and collaboration 
platform tracking actions related towards sustainability. It proactively promotes a data driven approach to 
enable action by local, regional as well as global practitioners. It primarily aims at fostering requisite discussion 
on the ‘growth paradox’ as it impacts emerging economies at a policy and market level. Sustainability Outlook 
offers a range of solutions including (a) in-depth business and policy analysis (b) tools and frameworks for 
enabling and promoting resource sustainability within the industry (c) expert inputs on resource usage reduction 
and resource efficiency measures being undertaken in industries as well as communities  
 

 

 

The Goodness Partner 
 

The Logical Indian 

The logical Indian (https://thelogicalindian.com/)  is an independent and public-spirited digital media platform 
for Indian millennials. It reports news and issues that matter as well as give you the opportunity to take action. 
Stories featured on the Logical Indian can make you feel surprised, happy, inspired, provoked and even sad. 
Such stories can open up hearts, change minds and sometimes even the world.It just takes a few concerned 
citizens, and some love to make this world a better place and The Logical Indian community is home to all such 
socially conscious citizens. The platform believes in being a democratized and approachable media. From 
individuals to local communities to non-profits, it provides a platform to everyone to talk about stuff that needs 
or deserves attention. 
 
 
 

Conference Support Partners 
 
AR Insights 

ARchitect was originally created in 2001 by SageCircle. The company, comprised of AR insiders and former 
Gartner analysts, designed the software specifically for the AR industry. In February of 2004, ARInsights 
purchased the technology and the database. For more than 15 years, ARInsights has continually upgraded 
the technology, added significant new functionality and expanded the database. We have grown our 
customer base from the original five customers to 0* customers today. ARInsights’ market leading 
product, ARchitect, provides the platform on which companies build their successful Analyst Relations 
programs. At its core is a content rich database, complemented by Analyst Relationship Management 
software designed to organize, manage and streamline the day-to-day activities of an AR professional. 
ARchitect has robust capabilities to coordinate, monitor and measure progress. 
 

 

https://thelogicalindian.com/


 
 

Basic Shit 

Basicshit is a waste recycling collective creating utility products and structures in public places. Since its 
inception in 2014 by Ashwani Aggarwal, its goal has been to develop accessible toilet units targeting sanitation 
woes plaguing Indian landscape. The focus isn't just the creation of structures but also ensuring waste 
management by converting human waste into usable by-products. Basic Shit aims to create a clean and safe 
environment for public sanitation. 
  
Global Organic Textile Standard (GOTS)  

The Global Organic Textile Standard (GOTS) is a not for profit (gemeinnützige) organisation based in Germany 
with Regional Representatives the major sales markets USA/Canada, Germany/Austria/Switzerland, Japan, 
United Kingdom and in the important processing countries China, India, Bangladesh and Turkey. Global Organic 
Textile Standard (GOTS) GOTS is the stringent voluntary global standard for the entire post-harvest processing 
(including spinning, knitting, weaving, dyeing and manufacturing) of apparel and home textiles made with 
organic fibres (such as organic cotton, organic wool etc.), and includes both environmental and social criteria. 
Key provisions include a ban on the use of genetically modified organisms (GMOs), hazardous chemicals (such as 
SVHCs, azo dyes, formaldehyde etc) while requiring strong social compliance management systems and strict 
waste water treatment practices. GOTS was developed by leading international standard setters - Organic Trade 
Association (USA), Japan Organic Cotton Association (Japan), International Association Natural Textile Industry 
(Germany), and Soil Association (UK) - in order to define globally recognized requirements that ensure the 
organic status of textiles. The Standard – GOTS – is recognised and endorsed by IFOAM – Organics International. 
 

Help U Educational & Charitable Trust 

In April 2012, Help U Educational & Charitable Trust was officially registered in Lucknow, by a young and 
dynamic businessman Shri Harsh Vardhan Agarwal to fulfill the dream of his Grand Father Late Radhey Shyam 
Agarwal ji. He aimed to eradicate poverty and all forms of Human Sufferings and thereby bringing a change in 
the society through creating awareness amongst the masses. Shri Harsh Vardhan Agarwal with the support of 
his mother Smt. Kiran Agarwal and wife Dr. Rupal Agarwal laid the foundation of the Trust and in a very short 
span of 3 years Help U Trust has become a known name in the field of social welfare in Lucknow District. Help U 
envisions a vigilant society free from all sufferings and evils, a society safe and secure for weaker section 
specially women and child. 
 

Quality Council of India 

The Quality Council of India (QCI) is a pioneering experiment of the Government of India in setting up 
organizations in partnership with the Indian industry. It’s a non-profit autonomous society registered under 
Societies Registration Act XXI of 1860 to establish an accreditation structure in the country and to spread quality 
movement in India by undertaking a National Quality Campaign. The Mission of QCI is to lead nationwide quality 
movement in India by involving all stakeholders for emphasis on adherence to quality standards in all spheres of 
activities primarily for promoting and protecting interests of the nation and its citizens. To achieve the Mission 
of QCI by playing a pivotal role in propagating, adoption and adherence to quality standards in all important 
spheres of activities including education, healthcare, environment protection, governance, social sectors, 
infrastructure sector and such other areas of organized activities that have significant bearing in improving the 
quality of life and well being of the citizens of India 
 
 



 
 

Event Manager 

 

Connextions Orbis Pvt. Ltd. 
Team with more than 15 year’s experience in the industry, handling over 325 Conferences and Exhibitions, 
Connextions is an established, professional and reliable event organiser in terms of Professional Conference 
Organiser (PCO) and Destination Management Company (DMC). With long standing relationships and preferred 
supplier agreements, we believe our network is strongest in the fraternity. Our services begins with 
understanding your needs and we start working with you to deliver the best outcomes. Working together with 
organising committee, our professional team navigates every step of the way throughout the planning process. 
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